(Your Library Name)

Sample Survey 4: Patron Survey

In an effort to better serve our customers, the NAME OF LIBRARY is conducting a user survey to evaluate how we may improve upon the library’s various services.  Please take a few minutes to share your thoughts and opinions about the services that the NAME OF LIBRARY provides.  The survey is anonymous.  The data that we collect is for planning and for informational purposes.  Some comments may be used in the library’s public relations materials.  Thank you for your time!

1.  When do you visit the NAME OF LIBRARY?
      (
During week day hours between 9:00 a.m. and 1:00 p.m.
      (   During week day hours between 1:00 p.m. and 5:00 p.m.
      (   During week day hours between 5:00 p.m. and 8:00 p.m.

      (   Fridays
      (   Saturdays

2.  How often do you visit the library?

     (   Daily
(   Weekly
(   Monthly
(   Rarely

3.  Please describe what you enjoy most about NAME OF LIBRARY.




4.  Please select your primary reasons for visiting NAME OF LIBRARY (select all that apply).
     (    Check out print materials


(  Use electronic databases (MARVEL!)

· Check out audiobooks



(  Use the downloadable books

· Check out DVDs and /or videos

(  Use the library’s WIFI

· Use library computers



(  Attend library programs for children

· Attend a book group



(  Attend programs for adults

· Use the library study rooms or public spaces
(  Other_____________________________

5.  When using the library’s collections, what are your primary interests?  (select all that apply)
     (  Large print

(  Academic/scholarly resources
(  Children’s fiction

     (  Christian fiction

(  Graphic novels


(  Children’s picture books

     (  Fiction


(  Nonfiction



(  Bestsellers

     (  Business 

(  DVDs & Videos


(  Children’s easy readers

     (  Audiobooks

(  Downloadable books

(  Playaways

     (  Self-Help books

(  Genealogy & local history

(  Teen materials

· Other (please specify)______________________________________

6.  When using library materials, attending library programs and/or using library computers,
     what are your primary purposes?  (select all that apply)
     (   Educational purposes: children’s school projects or continuing education

· Recreational: reading for pleasure or attending programs

· Business purposes: information that supports career

· Social networking via the Internet

· Library space as a meeting place for business or social purposes

· Not applicable

· Other (please specify)_______________________________________

7.  How do you utilize the library’s computers?  (select all that apply)
     (   Internet: searching for general information

· Internet: job searching

· Internet:  e-mail, chat, or blogs

· Internet: social networking (examples: MySpace, Facebook, Twitter)

· Internet:  personal finance (banking, online bill paying, taxes)

· Word processing: typing documents and/or resumes

· Other Office applications: Excel, Publisher, Powerpoint

· Library databases

· Researching for educational purposes

· Not applicable

· Other (please specify)________________________________________

8.  When using the NAME OF LIBRARY, how successful are you in searching for and locating 
      library materials on your own?  How successful are you in gaining assistance from library 
      staff?  (select all that apply)
     (   I find materials with ease, with little or no assistance

· I manage to find materials, but have difficulties

· I am not successful in finding materials

· The library staff is friendly and easy to approach

· The library staff is knowledgeable

· The library staff assistance is adequate

· The library staff is not helpful

· Not applicable

     Please explain positive or negative experiences.

9.   How would you rate the following NAME OF LIBRARY services and facility?  (select all that apply)

	Service
	Excellent
	Good
	Fair
	Poor
	Not Applicable

	Selection of books (children)
	
	
	
	
	

	Selection of books (teen)
	
	
	
	
	

	Selection of books (adult)
	
	
	
	
	

	Selection of DVDs and videos (children)
	
	
	
	
	

	Selection of DVDs and videos (teen)
	
	
	
	
	

	Selection of DVDs and videos (adult)
	
	
	
	
	

	Selection of audiobooks (children)
	
	
	
	
	

	Selection of audiobooks (teen)
	
	
	
	
	

	Selection of audiobooks (adult)
	
	
	
	
	

	Selection of electronic databases/MARVEL!
	
	
	
	
	

	Accessibility of public computers
	
	
	
	
	

	Staff knowledge and assistance
	
	
	
	
	

	Range of children’s programs
	
	
	
	
	

	Range of teen programs
	
	
	
	
	

	Range of adult programs
	
	
	
	
	

	Library website
	
	
	
	
	

	Library catalog to search for materials
	
	
	
	
	

	Checkout system
	
	
	
	
	

	Reference service
	
	
	
	
	

	Meeting Room
	
	
	
	
	

	Signage
	
	
	
	
	

	Interlibrary loan process
	
	
	
	
	

	Cleanliness of the facility in general
	
	
	
	
	

	Cleanliness of bathrooms
	
	
	
	
	

	Parking
	
	
	
	
	


10.  What suggestions for improvement do you have for NAME OF LIBRARY?  (select all that a

        apply)

· More computers

· More programs for children

· More programs for teens

· More programs for adults

· More parking

· Improve book collection

· Improve DVD and video collection

· Improve music CD collection

· Improve audiobook collection

· Improve digital collection

· More library services available online

· Longer hours/more days of operation

· Off-site material return

· More meeting room space

· Expanded children’s department

· Expanded teen department

· Other (please specify) ___________________________________________  

11.  For statistical purposes, please complete the following demographic data.


Sex:

(  Male
(  Female


Age:

(  0-12




(  13-17




(  18-21




(  22-29




(  30-45
                              (  46-55

                                    (  56-65
                                    (  65+

Thank you for taking the time to complete this survey and for helping us to serve you better!
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