EXHIBIT A to Standard Offer Provider Contract
T&D SPECIFIC PROVISIONS
of

Central Maine Power Company

CM P's Utility Business Contact: Susan Clary, Manager, Settlement, Load Research and Supplier Services

T& D Utility Technical Contact: Susan Roberts, Supplier Services Coordinator

EDI Processing Schedule:

The EDI processing schedule for transmitting datais on CMP s Competitive Electricity Provider website
page.

CMP's Services and Feesfor Providers:

Section 43 of CMP s Terms and Conditions lisss CMP's services to Providers and applicable fees, which will
remain in effect for the 2003 bid year. For multi-year bids, terms and conditions will be subject to annua
review and adjustment upon agpprova by the MPUC.

Meter Reading and Billing Cycles:

CMP has 20 meter reading and hilling “cycles’ each month. Actua or estimated meter readings may be used
for customer billing.

Standard Offer Rate Classes:

Standard Offer Rate Classes for CMP's customers are as follows:

Resdentid/Smal Commercid: Incdudes dl customers defined as resdentid by CMP s Terms and Conditions,
and non-resdentid customers that take service under a core customer class that does not include a demand
charge.

Medium Non-Resdentid: Includes dl nontresidential customers that take service under a core customer class
that includes a demand charge and in which a customer’ s maximum demand does not exceed 399 kW more
than once in the preceding 12 months.

Large Norn+-Resdentid: Includes dl non-resdentid customersthat are not smal non-residential or medium
non-residentia customers.



Consolidated Utility Billing for Standard Offer:

The Provider must submit the Consolidated Billing Services request form located on CMPswebsite. The
Provider must dso complete EDI testing of the gppropriate Electronic Business Transactions for Standard
Offer as specified in CMPs EDI test plan.

1. Billing Sarvices The Consolidated Utility Billing Service indludes bill caculaion, printing, mailing,
collections, remittance processing and funds transfers. CMP will assess afeeto the Provider for each hill
issued, in accordance with CMP s Terms and Conditions. The fee will be computed and assessed
monthly, based on &) the number of billsissued for each Standard Offer Rate Class, times b) the fee per
bill, times c) the Provider’ s share of totad |oad(s) for the rate clasy(s).

2. Bill Format: The Standard Bill Format for Consolidated Utility Billing will be in compliance with the
applicable Precepts. Standard specifications for fidld szes and decimal places for rates and rate
descriptions shall be the same asfor CMP s charges.

3. Raes CMP savailable Standard Offer Rate Structures can have kWh and kW demand usage values.
For the Large Class, they can include flat, time-of- use (combination of any of the 3 T&D periods), and
Seasonal structures.

4. Rate changes. Rate changes will be implemented on a prorated basis. The September 1 price change and
any subsequent seasond price changes will be effective for al customers on the affected rate as of a
specific date, and usage for the billing period will be prorated accordingly between the new rate and the
prior rate on Customer hills. Rate changes that involve changing the rate structure under which a customer
is billed can only be implemented on anon-prorated basis. A rate structure change that occurs at the
beginning of a standard offer bid period (e.g., September 1, 2003) will occur on a prorated basis. No
more than one rate leve or rate structure change can be implemented per month for any account.

5. Payments: CMP will pay the Provider for dl energy sold to Standard Offer Customers based upon the
Provider’ s bid price(s) and the Provider’s percentage of tota load for the Standard Offer rate clasy(s),
less an dlowance for uncollectible accounts, as specified in this Agreement. CMP will trandfer payments
to the Provider in accordance with the applicable Precept via ACH to the bank account designated in the
Provider's Consolidated Billing Services request form.

6. Cog of Uncollectibles: The dlowances for uncollectible accounts for the term of this Agreement are as
follows

Residentid and Smdl Non-Resdentid Class 1.2%
Medium Non-Residential Class: 1.1%
Large Non-Resdentia Class. 34%

Net Enerqgy Billing:

Net Energy Billing is available to certain customers in accordance with the applicable Precepts. For these
customers, the usage amount transmitted to the Provider will be the Customer’s net usage, and the Provider's
load obligation will be based on the Customer’s net usage. A month end adjustment will be done to reduce
the Provider’s monthly load obligation by the amount of any excess generation produced by these customers.
CMP will notify the Providers Business Contact (or designated agent) viae-mail of the dollar amount of the
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monthly CNEBA adjustment. The e-mail notice will reference the cycle bill date, the payment date and State
what the non-CNEBA adjusted totd payment would have been as well as what the new CNEBA adjusted
payment will be. The CNEBA adjusted payment amount in this e-mail will replace the dollar amount shown in
the 810-3 EDI transaction that Provider received for the referenced cycle bill date.

The Provider will be responsible for the cost of payments or bill credits provided to customers by CMP for
any excess generation in accordance with the gpplicable Precepts, net energy billing contracts and any future
decisons by the MPUC. The Provider agrees to accept these respongbilities with respect to customers
receiving Standard Offer service.

Off-Cycle Terminations:

A Competitive Electricity Provider or Customer may request an off-cycle termination of service from the
Competitive Electricity Provider as of adesred date. In elther case, the Customer will be transferred to the
Standard Offer as of the effective date of the termination. The requesting party must specify whether usage
should be prorated, or an actua meter reading should be obtained for billing purposes.

If an actud meter reading is required, CMP will schedule it as soon asiis practicable, usudly within three (3)
business days. If the Provider or Customer requests an off-cycle read on a specific date, CMP will honor that
date if possble. When an actud meter reading for an off-cycle drop is requested for a Customer with kW
demand, the kW demand billing determinants will be measured separately for each partid period of the normal

billing cyde.

If usageis prorated, the off-cycle termination will be effective on the date requested, as long as the request is
meade at least one day in advance.

Fees for off-cycle terminations will be charged to the requesting party, in accordance with CMP s Terms and
Conditions.

L oad Obligation & Settlement Calculations:

CMP shdl determine the Supplier’s hourly loads and report such to the 1SO-NE in accordance with
NEPOOL’s Standard Market Design (SMD), the applicable Manuas are asfollows. Manua 20 — Ingdled
Capacity, Manud 28 — Market Rule 1 Accounting, and Manud 29 — Billing, and the MPUC Chapter 321
Rule, “Load Obligation and Settlement Cd culations for Competitive Providers of Electricity”. CMPisthe
“Assgned Meter Reader” with ISO-NE for the Provider’ s load asset account.

1. CMPwill develop Load Profilesfor three customer groups. Residentia, Small Commercid and Industrid
(Smdl C&I1) and Medium Commercid & Industrid (Medium C&I). CMP s bregkpoint for the Small
C&1 profiled customer group is 20 KW or less. The Medium C&1 profiled customer group is gregter than
20 kKW and less than 400 kW. CMP will develop Deemed Load Profiles for unmetered loads. Profiles
are available to providers on CMP swebsite.

2. CMP will usetelemetered interval data adjusted for line losses for dl telemetered Customers who are read
daily to develop customer-specific Dynamic Load Profiles for settlement. (Interval metersingaled for
surveying purposes are conddered temporary and are not available for usein individud billing or



settlement cdculations) All CMP Customers whose maximum monthly demand equas or exceeds 400
kW will be telemetered.

. Each profile will contain 24-hourly profiles that may be used to represent each day of ayear. Each daily
load profile will represent an average per-customer load a the point of retail delivery. Each profile will
represent a 24-hour day that can be identified by an indicator such as month, day of the week, westher
condition, and o forth.

. Daily Settlement Reports: By 1 p.m. of the second business day following the trading period, CMP will
report the hourly load respongbility of the Provider to ISO-NE in conformance with ISO-NE
requirements, and to the Provider in the same format via the same means used to transmit the data to 1SO-
NE.

. Monthly Settlement Reports: Consistent with the timing requirements of NEPOOL SMD, Manuds 20, 28
& 29, the daily or monthly load respongbility for each Provider will be re-estimated using the most recent
monthly kwWh billing information. The methodology for caculaing the Provider load respongbility will be
identicd to the daily method but the daily estimated energy use of profiled cusomers will reflect the billing
kWh for that month. The monthly energy differences will be reported to 1SO-NE in accordance with their
requirements. The monthly settlement will be reported in the same format to the Provider as the monthly
energy difference, or the hourly difference, viaeectronic mail to the Provider.

. MPUC Reporting: CMP files sampling and data vaidation reports, and profiling methodology reports with
the MPUC in accordance with MPUC rules. CMP's current line-loss study filed with the MPUC is
posted on CMP s Competitive Electricity Provider website. Revisonsto CMPsline losses will be filed
prior to March 1, 2001 as required by Chapter 321, and the revised losses will be in effect upon the
MPUC's gpproval.






