Tips for Submitting Consumer Confidence Reports (CCRs) and Certification Forms

1. Besure tofillin ALL blanks listed in the Drinking Water Program template CCRs:
(Examples)

Source Water Information
Description of Water Source:  Surface Water Intakes: 1 (Little Madawaska River)

Water Treatment & Filtration Information:

Chlorine Residual (Add chlorine residual information)

CHLORINE RESIDUAL Range - ppm) MREDL=4 ppm MRDLG= By-product of drinking water chlorination.
4 ppm
Turbidity (Add turbidity information, highest monthly reading in 2023)
TURBIDITY ___NTU Sntu NiA - Soil runoff.
Violations
Violation Period Violation Type
712023 - 71 Vielation - CCR. REPORT CONSUMER CONFIDENCE RULE

As a community public water system, we are required to provide a consumer confidence report to our customers on an
annual basis. The consumer confidence report provides customers with information regarding the source and qualitv of the
drinking water supplied to them as well as information on any violations that occurred during that time period. In _

we failed to distribute our consumer confidence report to our customers. To correct this i1ssue, the CCR has been
or will be distributed.

2. Be sure to check off TWO methods of distribution (primary and at least 1 secondary
method) and provide additional documentation:

(Example of Primary Method)

O] Mail notice that CCR 1s available on website 2 Provide URL:
Note: MUST include a direct URL (CCR. must open
when URL is clicked) Attach copy of nofice (i.e. bill)

(Example of Secondary Method)

] Deliver to commusnity organizations 2> Provide list of facilities

3. Be sure not to “pre-date” the certification form:

Date CCR Distribution Completed:

Certification of Distribution and Accuracy of Consumer Confidence Report i
T certify that the information in the attached CCR contains all data and required language found in the Fillable CCR. :
provided by DWP and that the CCR. was distributed by the methods noted above. :

Licensed designated operator:
Please print :

Signature: Date: __(must be after date of distribution)

Email a copy of CCR, completed certification & accompanying documents to DWPMOR @maine gov, or mail to:
ME D'WP, 11 State House Station, 286 Water Street, Augusta, ME 04333-0011 :

4. Ifyou are creating your own CCR, be sure to include ALL information listed in the DWP
template.



