
Division of Environmental Health      
Subsurface Wastewater Unit 

VOLUNTARY INSPECTOR CERTIFICATION TRAINING



Subsurface Wastewater Disposal System
Voluntary Inspector Certification Training

WHAT YOU WILL RECEIVE TODAY

 Training in Techniques Needed to Complete 
Inspections

 Copies of the Minimum  Report Form and 
Instructions for Completion

 A Description of the Voluntary Inspection Program 
Process
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PROGRAM GOALS & OBJECTIVES

 Provide Home Buyers & Sellers With Accurate 
Information

 Bring Minimum System Deficiencies to Their 
Attention

 Assure EPA That State Has Adequate 
Administrative Controls
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WHAT THE PROGRAM IS NOT

 An Invasive Evaluation of the Disposal Area

 An Attempt to Predict the Future Performance of 
the Disposal System

 Providing a Replacement System Design
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KEY POINTS OF INSPECTION PROGRAM

 Voluntary Inspection of System at Property 
Transfer – Report to Buyer & Seller

 Voluntary Certification of Inspectors Through 
Attendance at Training

 Standardized Report Form Setting Minimum 
Inspection Criteria
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HOW THE PROGRAM WILL OPERATE

 Client (Buyer or Seller) Contacts Inspector

 Inspector Collects Data & Prepares Report

 Report is Sent to Client Only

 Annually, Inspector Reports Number of Inspections 
to DHE
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T H E   R E P O R T   P R O C E S S

 Collect Data From Client, Municipality, and State as 
Appropriate

 Visit Site & Evaluate System Components

 Complete Report Form Adding Attachments as 
Deemed Necessary

 Note System Deficiencies if Present
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S Y S T E M   D E F I C I E N C I E S

 Conditions That Pose an Immediate or 
Potential Threat to Public Health if not 
Corrected

 Conditions That Are Preprinted on Page 3 of 
the Minimum Report Form

 Differences Between Observed Conditions & 
Those Shown on The Design

 Other Conditions Identified by the Inspector
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DEFINITION  OF  A  MALFUNCTION

A system that is not operating or is not 
functioning properly.  Indications of a 
malfunctioning system include, but are not 
limited to, any of the following:
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D E F I N I T I O N   O F   A   M A L F U N C T I O N

Seepage of  effluent into parts of  buildings below ground or 
back-up of  wastewater into the building.
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D E F I N I T I O N   O F   A   M A L F U N C T I O N

Ponding or outbreak of  wastewater or septic tank effluent onto 
the surface of  the ground.
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D E F I N I T I O N   O F   A   M A L F U N C T I O N

Contamination of  nearby water wells, groundwater,  
waterbodies/courses.
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D E F I N I T I O N   O F   A   M A L F U N C T I O N

Is a straight pipe a malfunctioning system?
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T H E   R E P O R T   F O R M

 Designed to Present Information Useful to the 
Client

 Checklist Style Format with Supporting Narrative

 Can be Supplemented With Photos, Sketches, or 
Other Information

 Client Can Use Information in Report as They See 
Fit
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COMPLETING THE REPORT FORM

PAGE 1 – PROPERTY INFORMATION
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COMPLETING THE REPORT FORM

PAGE 1 – SYSTEM INFORMATION
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COMPLETING THE REPORT FORM

PAGE 1 – INSPECTION INFORMATION
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COMPLETING THE REPORT FORM

PAGE 2 – SYSTEM RECORD SEARCH

UNKN = Unknown – N/A = Not 
Applicable
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COMPLETING THE REPORT FORM

PAGE 2 – INTERNAL PLUMBING REVIEW

UNKN = Unknown – N/A = Not Applicable
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COMPLETING THE REPORT FORM

PAGE 2 – TREATMENT TANK

UNKN = Unknown – N/A = Not Applicable
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COMPLETING THE REPORT FORM

PAGE 2 – TREATMENT TANK
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COMPLETING THE REPORT FORM

PAGE 2 – TREATMENT TANK
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COMPLETING THE REPORT FORM

PAGE 2 – PUMP & WETWELL

UNKN = Unknown – N/A = Not Applicable
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COMPLETING THE REPORT FORM

PAGE 2 – PUMP & WETWELL



Subsurface Wastewater Disposal System
Voluntary Inspector Certification Training

COMPLETING THE REPORT FORM

PAGE 2 – DISPOSAL AREA

UNKN = Unknown – N/A = Not Applicable
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COMPLETING THE REPORT FORM

PAGE 2 – DISPOSAL AREA
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COMPLETING THE REPORT FORM

PAGE 2 – DISPOSAL AREA
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COMPLETING THE REPORT FORM

PAGE 3 – INSPECTION ITEM #1

Relates to Inspection Item 1 – System 
Records Search
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COMPLETING THE REPORT FORM

PAGE 3 – INSPECTION ITEM #2

Relates to Inspection Item 2 – Internal 
Plumbing Review
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COMPLETING THE REPORT FORM

PAGE 3 – INSPECTION ITEM #2
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COMPLETING THE REPORT FORM

PAGE 3 – INSPECTION ITEM #3

Relates to Inspection Item 3 – Treatment Tank
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COMPLETING THE REPORT FORM

PAGE 3 – INSPECTION ITEM #4

Relates to Inspection Item 4 – Pump & Wetwell
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COMPLETING THE REPORT FORM

PAGE 3 – INSPECTION ITEM #5

Relates to Inspection Item 5 – Disposal Area
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COMPLETING THE REPORT FORM
PAGE 4 – NARRATIVES

 Provides Opportunity to Describe 
Observations in Detail

 Can Reference Comments Made on Page 2
 Note Unusual Conditions and 

Recommendations
 Should Not be Left Blank – Use “No 

Specific Comments for This Item” or 
Similar Statement
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VOLUNTARY INSPECTOR CERTIFICATION

 Earned by Attending Today’s Session
 Qualifies You to Conduct Minimum System 

Inspection as Defined by DHS
 Maintained by Responding to Annual 

Request for Information
 Good for Five Years



Subsurface Wastewater Disposal System
Voluntary Inspector Certification Training



Subsurface Wastewater Disposal System
Voluntary Inspector Certification Training



Subsurface Wastewater Disposal System
Voluntary Inspector Certification Training

PARTIAL LIST OF RESOURCES

 Maine Subsurface Wastewater Disposal Rules – 144 
CMR 241

 “Maine Septic System Inspection Guidelines “–
Maine Association of Site Evaluators

 “Septic System Checkup:  The Rhode Island 
Handbook for Inspection” by James Riordan
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SUMMARY OF PART ONE

 Need for Inspection at Property Transfer is 
Voluntary

 Inspectors are Certified to Conduct Minimum 
Inspection as Defined by DHS

 Program Can Only Be Improved With Your “Real 
World” Suggestions
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Part Two:  Examples 
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Example 1 

Page 1
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Example 1 

Page 2



Subsurface Wastewater Disposal System
Voluntary Inspector Certification Training

Example 1 

Page 3
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Example 1 
Page 4
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Example 2 
Page 1
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Example 2 
Page 2
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Example 2 
Page 3
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Example 2 
Page 4
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Example 3 
Page 1
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Example 3 
Page 2
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Example 3 
Page 3
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Example 3 
Page 4
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Example 4 
Page 1
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Example 4 
Page 2
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Example 4 
Page 3
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Example 4 
Page 4



WHEN DOING 
INSPECTIONS

BE PREPARED TO SEE 
ANYTHING
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www.mainepublichealth.gov/septic-systems
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Staff Contacts
Wendy Austin 287-5672
 wendy.austin@maine.gov 

David Braley 441-5324
 david.braley@maine.gov 

James Jacobsen  287-5695
 james.jacobsen@maine.gov 

Brent Lawson 592-7376
 brent.lawson@maine.gov

 Vacant, State Site Evaluator


