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[bookmark: _Hlk210373630][image: seal_me]STATE OF MAINE REQUEST FOR PROPOSALS
RFP AMENDMENT #1 AND
RFP SUBMITTED QUESTIONS & ANSWERS SUMMARY

	RFP NUMBER AND TITLE:
	RFP #202509129 Consumer Assessment of Healthcare Providers and Systems Annual Survey

	RFP ISSUED BY:
	Department of Health and Human Services, Office of MaineCare Services

	SUBMITTED QUESTIONS DUE DATE:
	September 24, 2025, no later than 11:59 p.m. local time

	AMENDMENT AND QUESTION & ANSWER SUMMARY ISSUED:
	October 07, 2025

	PROPOSALS DUE DATE:
	October 14, 2025, no later than 11:59 p.m. local time 

	PROPOSALS DUE TO:
	Proposals@maine.gov

	Unless specifically addressed below, all other provisions and clauses of the RFP remain unchanged.

	DESCRIPTION OF CHANGES IN RFP:

1. All references to the Budget Narrative are removed in its entirety. 
2. Appendix C, Eligibility to Submit a Bid, is amended. 

	2. Appendix C is replaced in its entirety. 

The revised Appendix C, Eligibility to Submit a Bid form may be obtained in an MS Word format (.docx) by double clicking on the document icon below.







Provided below are submitted written questions received and the Department’s answer.

	[bookmark: _Hlk48905851]1
	RFP Section & Page Number
	Question

	
	Not Provided
	Is there a budget maximum or range for the project?

	
	Answer

	
	As this is a competitive process, the Department declines to answer.



	2
	RFP Section & Page Number
	Question

	
	Part II, C.1. and 4
Page 9
	What was the overall survey response rate for the prior administration of the survey?

	
	Answer

	
	The 2024 response rate was 26.3%. 



	3
	RFP Section & Page Number
	Question

	
	Part II, G.1.e. 
Page 11
	The RFP requires that the vendor compares survey results with a variety of metrics. For those metrics that are not publicly available, will OMS provide to the vendor? 

	
	Answer

	
	Yes, the Department will provide metrics to the awarded Bidder. 



	4
	RFP Section & Page Number
	Question

	
	Part II, C.4. Page 9
	What are you basing the 25% response rate off from?  Industry standards are much lower.

	
	Answer

	
	The Department is basing the 25% response rate from previous survey response rates.



	5
	RFP Section & Page Number
	Question

	
	Part II, C.4.a. 
Page 9
	a. Are the one thousand completed surveys a requirement?  
b. Reasoning behind this survey completion target? 
c. Usage of the data results?

	
	Answer

	
	a. No. However, the Department expects that 1000 completed surveys is a viable target range based off a 25% response rate. 
b. Refer to the answer to question 4 of this document.  
c. The Department plans to use the results to influence and benefit MaineCare programming and policy decisions.



	6
	RFP Section & Page Number
	Question

	
	Part II, B.1.b. 
Page 9
	For the four (4) Department-customized topic modules:
a. How many questions are in each module?
b. How many open-ended questions are in each module?

	
	Answer

	
	a. Currently, there are between four (4) to eight (8) questions per module.
b. There is one (1) open-ended question in the entire survey.



	7
	RFP Section & Page Number
	Question

	
	Not Provided
	Will vendor receive a data file of prior year results for trending calculations?

	
	Answer

	
	Refer to the answer to question 3 of this document. 



	8
	RFP Section & Page Number
	Question

	
	Appendix C, 
Page 24
	The header section of Appendix C indicates requisite experience with MaineCare members and/or providers while item 1 in Appendix C has a slightly different requirement (which we more than satisfy). We have 20 years of experience administering tens of thousands of phone surveys to parents or guardians of children aged 17 years or younger nationally, which are Medicaid recipients. We work predominantly with safety-net providers. To confirm, if we select “Yes” to item 1 in Appendix C, are we eligible even if the sampling population that we have worked with does not consist of MaineCare members? 

	
	Answer

	
	Refer to the amended language at the beginning of this document. 



	9
	RFP Section & Page Number
	Question

	
	Part II, B. 
Page 9
	Can you provide more information related to the additional 4 department-customized topic modules and the questions which may be included therein? (beyond the 79 questions associated with the core + Children with Chronic Conditions (CCC) question set)

	
	Answer

	
	Refer to the answer in question 6 of this document. Currently, the topic modules are around behavioral health treatment and counseling, dental care utilization and prevalence of unmet needs, experience with MaineCare Member Services helpline, and health-related social needs. 



	10
	RFP Section & Page Number
	Question

	
	Part II, B. 
Page 9
	a. Will the post card be just one iteration (mailing)?
b. Are you open to including a QR code/link for electronic completion of the survey as part of the post card? (approach which has been used by others to help maximize response rates)

	
	Answer

	
	a. Yes.
b. No.



	11
	RFP Section & Page Number
	Question

	
	Part II, H. 
Page 11
	Our goal would be to maximize the response rate during the first iteration of the survey. If the response rate exceeds the goal of 25% or higher, will there still be an expectation that the response rate increases relative to baseline iteration in subsequent annual iterations or will it be acceptable to successfully maintain response rates at or above 25%.

	
	Answer

	
	Per Table -1 Mandatory Performance Measures, the goal is to improve the survey response rate by 2% annually from the minimum requirement of 25%.



	12
	RFP Section & Page Number
	Question

	
	Not Provided
	This survey will be administered in English and Spanish languages, correct?

	
	Answer

	
	There is no language requirement outside of English.  



	13
	RFP Section & Page Number
	Question

	
	Part II
Page 9
	In order to achieve the goal of 1,000 completed surveys, will the vendor be permitted to over-sample slightly assuming that the impact on cost is not significant. For example, rather than a sample of 4,000 and a projected rate of 25%, perhaps a slightly larger sample of 4,500 or 5,000 in consideration of the length of the questionnaire? (to ensure completion of 1,000 surveys)

	
	Answer

	
	It is at the Bidder's discretion.



	14
	RFP Section & Page Number
	Question

	
	Appendix H
Page 30
	In relation to pricing and the general level of economic uncertainty regarding inflation, would you be amenable to pricing in the renewal periods (#1 and #2) being linked to the consumer price index relative to the baseline pricing? (e.g. if CPI increases by 5% during the initial performance period, the subsequent pricing level change will be capped to that same rate).   

	
	Answer

	
	As this is a competitive process, it is at the Bidder’s discretion to propose a budget that considers all costs associated with providing the services outlined in the RFP.



	15
	RFP Section & Page Number
	Question

	
	Part II, D.1. 
Page 9
	This section indicates: “Administer the Child Consumer Assessment of Healthcare Providers and Systems (CAHPS) Survey via online link and telephone.” 
a. Can you clarify the delivery mechanism of the online link? 
b. Can eligible respondents in the sample frame be sent an email version of the survey or will this link be provided exclusively in the postcard? 

	
	Answer

	
	a. The online link has previously been delivered via email and SMS text.
b. Refer to the answer in question 15.a. of this document. 



	16
	RFP Section & Page Number
	Question

	
	Introduction, Page 5
	Which organization has previously implemented the Child CAHPS Survey in Maine on behalf of OMS? 

	
	Answer

	
	University of Maine System dba University of Southern Maine



	17
	RFP Section & Page Number
	Question

	
	Introduction, Page 5
	If there was a previous vendor, what was the annual budget for the previous Child CAHPS Survey?

	
	Answer

	
	As this is a competitive process, the Department declines to answer.



	18
	RFP Section & Page Number
	Question

	
	Introduction, Page 5
	What is the annual budget range for the Maine Child CAHPS Survey as described in the RFP?

	
	Answer

	
	As this is a competitive process, the Department declines to answer.



	19
	RFP Section & Page Number
	Question

	
	Part II, B.
Page 9
	a. How many total additional items need to be assumed for up to four Department-customized topic modules? 
b. If this was done in the past how many items were there across these custom modules?

	
	Answer

	
	a. Thirty-two (32)
b. Across all custom topic modules, there were about thirty-two (32) additional items in the survey.



	20
	RFP Section & Page Number
	Question

	
	Part II, B.
Page 9
	Should the survey and outreach materials be translated in other languages? If so, in which languages?

	
	Answer

	
	Refer to the answer to question 12 of this document.



	21
	RFP Section & Page Number
	Question

	
	Part II, C. 
Page 9
	What are the subgroups of interest in the sample strategy? How many subgroups will there be?

	
	Answer

	
	The Department and awarded Bidder will determine the appropriate subgroups of interest in the sample strategy.



	22
	RFP Section & Page Number
	Question

	
	Part II, H.
Page 11
	What is the starting response rate for the performance measure to increase survey response rate by 2% annually?

	
	Answer

	
	Refer to the answer to question 11 of this document.



	23
	RFP Section & Page Number
	Question

	
	Appendix C
	Is experience with the target populations specifically required in Maine or may bidders have experience with the target populations in other states?

	
	Answer

	
	Bidders may have experience with target populations in other states. Refer to the amended language at the beginning of this document. 



	24
	RFP Section & Page Number
	Question

	
	Appendix C
	In Appendix C it states “Bidders must have a minimum of two (2) years’ experience in the last ten (10) years administering surveys via telephone, video conferencing, or in-person with the following target populations: Child MaineCare members, MaineCare providers, and DHHS offices and staff, in order to be eligible to submit a bid.”

Does this statement mean that to be eligible to submit for this funding opportunity and vendor has had to have conducted two survey/data collection, in the listed modalities, specifically with Child MaineCare members, MaineCare providers and DHHS offices and staff specifically?

	
	Answer

	
	Refer to the amended language at the beginning of this document.



	25
	RFP Section & Page Number
	Question

	
	Not Provided
	To conduct the other CAHPS surveys mentioned in the RFP, does the vendor need to be CMS certified to conduct these surveys?

	
	Answer

	
	No.


	
	26
	RFP Section & Page Number
	Question

	
	Not Provided
	Are in-person interviews a requirement of this funding opportunity.

	
	Answer

	
	No.



	27
	RFP Section & Page Number
	Question

	
	Part I, C.
Page 9
	Would the State prefer or require that Bidders have an active NCQA CAHPS Certification in order to most compliantly implement the CAHPS survey and conduct data analysis?

	
	Answer

	
	No. 



	28
	RFP Section & Page Number
	Question

	
	Part III, C.3.
Page 14, and
Part IV, Section II
Page 18
	Part III States: 
File 2 [Bidder’s Name] – Organization Qualifications and Experience:
PDF format preferred
Appendix D (Organization Qualifications and Experience Form)
Appendix E (Subcontractor Form), if applicable
Appendix F (Litigation Form)
All required information and attachments stated in PART IV, Section II, should be included in one (1) PDF file.

Part IV States: 
[image: ]
Attachments 1 – 6 must be included in numerical order, as part of File 2, as outlined in PART III “Submitting the Proposal” of this RFP.  Attachments 1 – 6 will be reviewed and evaluated by the Department’s evaluation team under the Organization Qualifications and Experience section of this RFP.

a. Can the State please clarify if Appendices D, E, and F are the same as the required attachments and if so, can the state please clarify how they want the appendices and required attachments submitted. Or are the attachments supplements to the appendices? 
b. If they are supplements, what if, for example, we aren’t using a subcontractor and therefore do not need a supplement to the subcontractor form? 
c. Additionally, can you please clarify if you want a zip file submitted with all the attachments and appendices or would you prefer all the attachments and appendices combined into one file in numerical order? 

	
	Answer

	
	a. Appendices D, E, and F must be submitted as Attachments 1, 2, and 3 respectively. These documents must be submitted collectively in File 2 as stated in PART IV, Section II.
b. If the Bidder does not intend to utilize subcontractors, Appendix E must be submitted with the proposal indicating “No subcontractors will be utilized”. 
c. It is at the Bidder’s discretion whether or not to submit their proposal submission files as ZIP Files. Files 1-4 must be submitted per the instructions in Part III, C. of the RFP. 



	29
	RFP Section & Page Number
	Question

	
	Part II, H.
Page 14
	Mandatory Performance Measures states, “Increase the Survey response rate by 2% annually.” Can the State please clarify if/ what are the penalties if the awarded vendor is not able to increase response rates by 2% year over year?

	
	Answer

	
	There are no penalties, the Department expects the awarded Bidder to provide its best effort to comply with the performance measure requirements.  The Department will work with the awarded Bidder to determine the best action for increasing the response rate each year.



	30
	RFP Section & Page Number
	Question

	
	Part II, B.
Page 9
	How many survey items will be included in each of the four (4) Department-customized topic modules?

	
	Answer

	
	Refer to the answer to question 19 of this document.



	31
	RFP Section & Page Number
	Question

	
	Part II, C. 
Page 9
	Will the survey be administered in any languages other than English?  If yes, what languages?

	
	Answer

	
	Refer to the answer to question 12 of this document.



	32
	RFP Section & Page Number
	Question

	
	Appendix G
	Appendix G includes a word file called "Response to proposed services".  Within that file, there are references to several attachments (Under Staffing it references Attachment 7, Attachment 8 and under Implementation Work Plan it references Attachment 9). 

Are these attachments that the Respondent is to create, or should they be provided as part of RFP documents?

	
	Answer

	
	It is at the Bidder’s discretion to develop Attachments 7-9 and provide them within the Bidder’s response submission. 



	33
	RFP Section & Page Number
	Question

	
	Appendix H 
Page 30
	In Appendix H, the RFP states, “The proposed cost must be presented as a fixed amount“ it is the award type anticipated to be a fixed price award?

	
	Answer

	
	Yes.



	34
	RFP Section & Page Number
	Question

	
	Part IV, Section IV.
Page 17
	“Section IV Cost Proposal and Budget Narrative” by virtue of the title, it appears a budget narrative should be included.  However, the “Cost Proposal Form Instructions” state “Failure to … follow the required cost proposal format provided, may result in disqualification or reduction in scoring.“  Given these instructions, should a budget narrative be provided and if so, should it be included in the workbook provided in Appendix H?

	
	Answer

	
	No. Refer to the amended language at the beginning of this document. 



	35
	RFP Section & Page Number
	Question

	
	Part V, B.3.
Page 19 
	As part of the price evaluation, given the highest number of points will be given to the lowest bidder, will cost/price realism be factored in and how will price realism be determined?

	
	Answer

	
	No. Bidders are expected to provide their best value pricing with the submission of their proposal.



	36
	RFP Section & Page Number
	Question

	
	Not Provided
	We would like to clarify methodology. The RFP references online link and telephone; is a mail survey included?

	
	Answer

	
	No. 



	37
	RFP Section & Page Number
	Question

	
	Not Provided
	How do respondents get access to the online survey – via email, via letters sent in the mail, or something else?

	
	Answer

	
	Refer to the answer to question 15 of this document.



	38
	RFP Section & Page Number
	Question

	
	Not Provided
	Is the methodology following NCQA's HEDIS CAHPS methodology?

	
	Answer

	
	Yes.



	39
	RFP Section & Page Number
	Question

	
	Not Provided
	a. We would like to clarify sampling – what are the subgroups and strata?
b. You mention a target of 1,000 completes – is that per strata or subgroup or in total?  

	
	Answer

	
	a. Refer to the answer to question 21 of this document.
b. In total. 



	40
	RFP Section & Page Number
	Question

	
	Not Provided
	Is the data submitted to NCQA? 

	
	Answer

	
	The data is submitted to the Agency for HealthCare Research and Quality (AHRQ).



	41
	RFP Section & Page Number
	Question

	
	 Not Provided
	Can you share examples on past reports? 

	
	Answer

	
	Due to the confidential nature of the document, the Department will provide examples of past reports with the awarded Bidder. 
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APPENDIX C



State of Maine 

Department of Health and Human Services

Office of MaineCare Services 

ELIGIBILITY TO SUBMIT A BID 

RFP# 202509129

Consumer Assessment of Healthcare Providers and Systems Annual Survey



		Bidder’s Organization Name:

		



		Eligibility Certification



Bidders must have a minimum of two (2) years’ experience in the last five (5) years administering surveys via telephone, video conferencing, or in-person with the following target populations: parents or guardians of Children, with or without disabilities or special healthcare needs, and current or former Medicaid recipients.





		1. Does the Bidder have a minimum of two (2) years’ experience in the last five (5) years administering surveys via telephone, video conferencing, or in-person with the following target populations: parents or guardians of Children, with or without disabilities or special healthcare needs, and current or former Medicaid recipients?

		☐  Yes or ☐ No



		2. Which projects meet the eligibility requirements as described in the Bidder’s response to Appendix D?

		☐ Project One

☐ Project Two

☐ Project Three








image3.png
Required Attachments Related to Organization Qualifications and

Experience
Attachment #: Attachment Name:
One (1) Qualifications and Experience Form
Two (2) Subcontractor Form
Three (3) Organizational Chart
Four (4) Litigation
Five (5) Financial Viability

Six (6)

Certificate of Insurance





