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RFP AMENDMENT # 1

	RFP NUMBER AND TITLE:
	RFP#202503044, Research and Reporting on Aging and Disability Services

	RFP ISSUED BY:
	Department of Health and Human Services, 
Office of Aging and Disability Services

	AMENDMENT DATE:
	April 3, 2025

	PROPOSAL DUE DATE:
	May 6, 2025, no later than 11:59 p.m., local time.

	PROPOSALS DUE TO:
	Proposals@maine.gov

	
DESCRIPTION OF CHANGES IN RFP:

1. Appendix F, Response to Proposed Services is revised.


	
REVISED LANGUAGE IN RFP (if any):

1. Appendix F, Response to Proposed Services form is replaced in its entirety.

The amended response to proposed services form may be obtained in a Word (.docx) format by double clicking on the document icon below.





	
All other provisions and clauses of the RFP remain unchanged.
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Research and Reporting on Aging and Disability Services





RESPONSE TO PROPOSED SERVICES



		Bidder’s Organization Name:

		







INTRUCTIONS: Bidders must use this form to provide a response to Part IV, Section III Proposed Services.  Bidders may expand each of the response (white) spaces within this document in order to provide a full response to each requirement.



		Part IV, Section III     Proposed Services



		1. Services to be Provided

a. In the sections below, discuss the Scope of Services referenced in Part II of the RFP and what the Bidder will offer. 

b. Give particular attention to describing the methods and resources to be used and how the tasks involved will be accomplished.  

c. Also, describe how the Bidder will ensure expectations and/or desired outcomes will be achieved as a result of the proposed services.  

d. If subcontractors/consultants are involved, clearly identify the work each will perform.



		Part II

A. General Requirements



		1. Describe in detail how the Bidder will coordinate and provide research, data analysis, and reporting on behalf of the Department, and subject to the Department’s approval, on aging and disability-related subject matter.

a. Use Department provided de-identified data and supplement it as needed with data from other sources, for example with comparative data from other states on the same topic.



		





		2. Describe in detail how the Bidder will coordinate and facilitate communications and meetings with Department-identified stakeholders as needed in the research, analysis, and reporting process.



		





		3. Describe in detail how the Bidder will accurately and clearly reflect the context and scientific basis of findings in Plain Language using research and communications best practices in all products produced as part of the contract deliverables, such as reports and infographics.

a. Ensure all content and reports are issued utilizing Department-approved templates.

b. Ensure all content and reports are compliant with Section 508 of the Rehabilitation Act.



		





		4. Describe in detail how the Bidder will maintain confidentiality of all assigned work including Department data. 

a. Prior to the release of any information, a written request must be submitted to and approved by the Department.



		





		B. Required Reports



		1. Long-Term Services and Supports (LTSS)

a. Describe in detail how the Bidder will prepare a biennial summary that describes Maine’s LTSS System, capacity and needs for older adults and adults with physical disabilities, Statewide and by county.

b. Describe in detail how the Bidder will prepare a biennial comparison of LTSS Residential Setting Characteristics. 

c. Describe in detail how the Bidder will help ensure the Department’s compliance with 22 M.R.S.A. §50 by preparing a four (4) year report on the current allocation of resources for long-term care and the goals for allocation of those resources.

i. Incorporating data from the federal Older American’s Act State Plan on Aging.



		





		2. Developmental Disability (DD) and Brain Injury (BI) 

a. Describe in detail how the Bidder will assist the Department in complying with:

i. 34-B M.R.S.A. §5003-A(3) by preparing a biennial plan indicating the most effective and efficient manner for implementing services and programs for persons with intellectual disabilities, autism, or traumatic BI while safeguarding and respecting the legal and human rights of these persons.

ii. 34-B M.R.S.A. §5003-A(6) by preparing an annual report regarding the services and support provided by the Department to persons with intellectual disabilities or autism. 

1) Prepare and summarize national and State performance measures and core indicator data for the Department and its stakeholders.

iii. 34-B M.R.S.A. §6004 by preparing a biennial report to plan for and develop social and habilitative services for persons who have autism and other pervasive developmental disorders. 



		





		3. Adult Protective Services (APS) State Plan 

a. Describe in detail how the Bidder will prepare an annual summary analyzing APS data to identify trends and patterns and develop ongoing recommendations for system improvement for the APS Annual Report. 

b. Describe in detail how the Bidder will help ensure the Department’s compliance with the Administration of Community Living’s requirement for a five (5) year State plan outlining APS implementation of Federal standards in 45 CFR part 1324.



		





		C. Report Development 



		1. Develop a work plan in a clearly organized format (such as a Gantt chart), for completing reports, including but not limited to:

a. Ensuring the State Legislative deadline is met, including deadlines set by the Department; and 

b. Identifying specific tasks, task owners, and task deadlines.



		





		2. Describe in detail how the Bidder will incorporate report changes, as directed by the Department. 



		





		3. Describe in detail how the Bidder will collect related data and input from Department partners and stakeholders, community organizations, and the public.

a. Schedule and facilitate events and meetings for collecting data and input.

b. Ensure each event and/or meeting is documented in writing or audio format and provided to the Department upon request.



		





		4. Describe in detail how the Bidder will facilitate a process in collaboration with the Department to determine topics for effective infographics and tables to be incorporated into the report.

a. Recommend specific data points and data interpretations to be considered by the Department.

b. Create the infographics and tables based on the collaborative process.



		





		5. Describe in detail how the Bidder will obtain identified datasets from the Department and analyze the data by the timelines agreed upon with the Department.



		



		6. Describe in detail how the Bidder will write summaries of progress on goals, objectives, strategies, measures, and achievements within the specific reporting period, as determined by the Department, of each report.



		





		7. Describe in detail how the Bidder will submit the final reports to the Department for approval.

a. Incorporate report changes, as directed by the Department, prior to finalizing each report.



		





		8. Describe in detail how the Bidder will ensure no reports or finds are disseminated by any of the awarded Bidder’s staff.



		





		9. Describe in detail how the Bidder will gather and/or analyze newly available data in order to update the reports for the next submissions.



		





		2. Staffing  



		a. Provide job descriptions detailing the primary responsibilities, duties, and required qualifications for specific job positions (do not include individual resumes) for all project staff including the project lead (include as Attachment 7).  



		





		b. Describe how subcontractors/consultants, if any, will interact with the Bidder’s organization, i.e., oversight and management of subcontractor.



		





		c. Provide a staffing plan (include as Attachment 8) that describes the minimum staffing (position titles and time allocation) necessary to meet the requirements of the RFP. 



		





		3. Implementation - Work Plan



		a. Provide a realistic work plan (include as Attachment 9) for the implementation of the program through the first contract period.  

i. Display the work plan in a timeline chart (e.g. Gantt, etc.).  

ii. Concisely describe each program development and implementation task, the month it will be carried out and the person or position responsible for each task. 

iii. If applicable, make note of all tasks to be delegated to subcontractors.
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