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PUBLIC NOTICE

*************************************************

State of Maine
RFP# 202411201
Statewide Repair & Preventative Maintenance for Light & Heavy-Duty Vehicles & Equipment

The State of Maine is seeking proposals for Maintenance and Repair Work of Light and Heavy-Duty Vehicles and Equipment on as needed basis.

A copy of the RFP, as well as the Question & Answer Summary and all amendments related to the RFP, can be obtained at: https://www.maine.gov/dafs/bbm/procurementservices/vendors/rfps and http://www.maine.gov/mdot/cpo/

A Bidders’ Conference will be held January 29, 2025 at 8:00 a.m. at the following link: https://bit.ly/MaineDOT-RFP202411201  “Please register on Zoom in advance of this meeting”  


Proposals must be submitted to the State of Maine Office of State Procurement Services, via e-mail, at: Proposals@maine.gov.  Proposal submissions must be received no later than 11:59 p.m., local time, on February 18, 2025.  Proposals will be opened the following business day. 

*************************************************


RFP TERMS/ACRONYMS with DEFINITIONS

The following terms and acronyms, as referenced in the RFP, have the meanings indicated below:

	Term/Acronym
	Definition

	ASE
	Certified Automotive Service Excellence

	Best Value
	The overall combination of quality, price, and various elements of required services that, in total, are optimal relative to the need.

	Department
	Department of Transportation

	Emergency
	An official State or MaineDOT Regional Operations Location declaration of Emergency Operations requiring additional support.

	Provider
	An individual or firm that has entered into an agreement to provide goods and/or services to the State of Maine. The Offeror awarded the Contract to supply goods or services described in this solicitation is referred to as the “Provider”.

	RFP
	Request for Proposal

	State
	State of Maine




State of Maine
Department of Transportation
Fleet Services Division
RFP# 202411201
Statewide Repair & Preventative Maintenance for Light & Heavy-Duty Vehicles & Equipment

[bookmark: _Toc367174722][bookmark: _Toc397069190]PART I	INTRODUCTION

A. [bookmark: _Toc367174723][bookmark: _Toc397069191]Purpose and Background

The Department of Transportation (Department) is seeking to establish relationships with multiple providers representing various manufacturers from the auto, truck, and equipment services industry who, at the State’s discretion, will provide a broad array of repair services as anticipated and requested by MaineDOT as defined in the Request for Proposals (RFP) document. The intent of this RFP is to award multiple Master Agreements to qualifying service providers who are able to demonstrate solutions that meet or exceed the requirements within the scope of this RFP. This work will augment the repairs and maintenance work MaineDOT performs in-house. MaineDOT anticipates that a net annual cost savings would be achieved through efficient repair and maintenance management while supporting reliable transportation. This is a request for the pricing of labor and parts to perform maintenance and repairs to light and heavy-duty fleet vehicles and specialty equipment located throughout the State of Maine.

MaineDOT’s mission is to responsibly provide our customers the safest and most reliable transportation system possible, given available resources. MaineDOT maintains a diversified fleet of government Light and Heavy-Duty Vehicles, Construction and Landscaping equipment comprised of over 450 units. Manufacturers of the equipment include, but are not limited to: Case, Caterpillar, Ford, Freightliner, General Motors, International, John Deere, Mack, and Volvo.

This document provides instructions for submitting proposals, the procedure and criteria by which the awarded Bidder(s) will be selected, and the contractual terms which will govern the relationship between the State of Maine (State) and the awarded Bidder(s).

B. [bookmark: _Toc367174724][bookmark: _Toc397069192]General Provisions

1. From the time the RFP is issued until award notification is made, all contact with the State regarding the RFP must be made through the RFP Coordinator.  No other person/ State employee is empowered to make binding statements regarding the RFP.  Violation of this provision may lead to disqualification from the bidding process, at the State’s discretion.
2. Issuance of the RFP does not commit the Department to issue an award or to pay expenses incurred by a Bidder in the preparation of a response to the RFP.  This includes attendance at personal interviews or other meetings and software or system demonstrations, where applicable.
3. All proposals must adhere to the instructions and format requirements outlined in the RFP and all written supplements and amendments (such as the Summary of Questions and Answers), issued by the Department.  Proposals are to follow the format and respond to all questions and instructions specified below in the “Proposal Submission Requirements” section of the RFP.
4. Bidders will take careful note that in evaluating a proposal submitted in response to the RFP, the Department will consider materials provided in the proposal, information obtained through interviews/presentations (if any), and internal Departmental information of previous contract history with the Bidder (if any).  The Department also reserves the right to consider other reliable references and publicly available information in evaluating a Bidder’s experience and capabilities.
5. The proposal must be signed by a person authorized to legally bind the Bidder and must contain a statement that the proposal and the pricing contained therein will remain valid and binding for a period of 180 days from the date and time of the bid opening.
6. The RFP and the awarded Bidder’s proposal, including all appendices or attachments, will be the basis for the final contract, as determined by the Department.
7. Following announcement of an award decision, all submissions in response to this RFP will be public records, available for public inspection pursuant to the State of Maine Freedom of Access Act (FOAA) (1 M.R.S. § 401 et seq.). State contracts and information related to contracts, including bid submissions, are generally public records per FOAA.
8. In the event that a Bidder believes any information that it submits in response to this RFP is confidential, it must mark that information accordingly and include citation to legal authority in support of the Bidder’s claim of confidentiality.  In the event that the Department receives a FOAA request that includes submissions marked as confidential, the Department shall evaluate the information and any legal authority from the Bidder to determine whether the information is an exception to FOAA’s definition of public record.  If the Department determines to release information that a Bidder has marked confidential, it shall provide advance notice to the Bidder to allow them to seek legal relief.
9. The Department, at its sole discretion, reserves the right to recognize and waive minor informalities and irregularities found in proposals received in response to the RFP.
10. [bookmark: _Toc367174725][bookmark: _Toc397069193]All applicable laws, whether or not herein contained, are included by this reference.  It is the Bidder’s responsibility to determine the applicability and requirements of any such laws and to abide by them.

C. Eligibility to Submit Bids

Interested parties meeting the following requirements are invited to submit bids in response to this RFP:

1. Are certified to provide service for a minimum of one (1) manufacturer listed in   Appendix A of the Proposal Form (see Part IV of the RFP). 
2. Are not currently under contract for providing these services under a Master Agreement’s created from RFP 202311222.

D. [bookmark: _Toc367174726][bookmark: _Toc397069194][bookmark: _Toc367174727][bookmark: _Toc397069195]Contract Term

The Department is seeking a cost-efficient proposal to provide services, as defined in the RFP, for the anticipated contract period defined in the table below.  Please note, the dates below are estimated and may be adjusted, as necessary, in order to comply with all procedural requirements associated with the RFP and the contracting process.  The actual contract start date will be established by a completed and approved contract.

Contract Renewal: Following the initial term of the contract, the Department may opt to renew the contract for two (2) renewal periods, as shown in the table below, and subject to continued availability of funding and satisfactory performance.

The term of the anticipated contract, resulting from the RFP, is defined as follows:

	Period
	Start Date
	End Date

	Initial Period of Performance
	3/1/2025
	2/28/2026

	Renewal Period #1
	3/1/2026
	2/28/2027

	Renewal Period #2
	3/1/2027
	2/29/2028



E. Number of Awards

The Department anticipates making multiple award(s) as a result of the RFP process.


[bookmark: _Toc367174728][bookmark: _Toc397069196]PART II	SCOPE OF SERVICES TO BE PROVIDED	

A. Overview
1. This section details the Department’s requirements of a full-service vehicle and equipment repair facility to provide Maintenance and Repair Work for MaineDOT’s Light and Heavy-Duty Vehicles and Equipment. Work will be performed at the Provider’s own facility.

B. Requirements
1. The provider must be a fully established company and supply qualified supervision, technician labor, hand tools and equipment, and any specialized diagnostic software necessary in order to perform and execute the work described in this RFP. Provider staff must be certified in the following areas, including but not limited to:
i. State of Maine Vehicle Inspection
ii. ASE Master Medium/Heavy Truck Technician/Advanced Level Specialist
iii. Section 609 Refrigerant Handling and Recycling Procedures
2. Provider shall be required to utilize specialized diagnostic software and electronic    Manuals.
i. Bendix
ii. International Engines
iii. Cummins Engines
iv. Detroit Engines
v. Allison Transmissions
vi. Meritor Wabco Software
vii. Freightliner Diagnostic Software
viii. Navistar Diagnostic Software
ix. Mack Diagnostic Software
x. Volvo Diagnostic Software
xi. Ford Diagnostic Software
xii. General Motors Diagnostic Software
xiii. John Deere Diagnostic Software
xiv. Case Diagnostic Software
xv. Caterpillar Diagnostic Software
3. Provider staff must possess the capabilities to work on single or multiple manufacturer equipment utilized by MaineDOT.
4. Providers must provide qualified/certified technicians and necessary personnel to provide efficient and effective repairs on MaineDOT equipment at their facility.
5. Providers may be asked to perform preventive maintenance following MaineDOT’s preventive maintenance equipment check list. See Attachment 1 – Equipment Checklist Sample.
6. Providers may be asked in an emergency/warranty services to tow equipment back to their facility.
7. Providers must provide sufficient staff during winter hours and emergency operations to keep MaineDOT’s equipment in proper working order.
8. MaineDOT desires “Single Source of Responsibility” Providers. Providers are assumed to have subcontractor relationships with all organizations and individuals who are external to the Providers and who are involved in providing or delivering the products/services being proposed. Provider assumes all responsibility for the products/services and actions of any such Subcontractor.
9. MaineDOT operators will be responsible for delivering vehicles and equipment to the Provider facility for scheduled services.
10. Parts must be supplied by the Provider or its designated vendors.
11. MaineDOT requires Providers to obtain authorization to proceed for any and all necessary repairs, identified as necessary during the performance of routine maintenance. Such repairs shall be described and communicated by telephone or email, along with the written estimated cost of the repairs to the Transportation Crew Supervisor or Designee, prior to beginning the repairs. MaineDOT must approve the repair(s) prior to such repair work being performed.
12. During inclement weather, MaineDOT requires the provider to prioritize any service repairs communicated by the Transportation Crew Supervisor or Designee that are essential in keeping main highways clear.
13. Providers will be required to coordinate with MaineDOT’s representatives to schedule routine or extended maintenance, repairs, and inspections. Providers must obtain permission prior to beginning any work beyond the work considered routine maintenance, such as extended service work or repairs to vehicles which are recommended due to problems found during the inspection or routine maintenance process.
14. Providers must communicate with Transportation Crew Supervisor or Designee when approved work is being delayed, which includes reason service will not be accomplished as scheduled. If at any time the provider cannot perform the service agreed upon in a timely manner, that must be communicated.
15. Providers must warranty all repair labor for no less than ninety (90) days for workmanship, from the original date the work was performed.
16. Providers must warranty all parts used for the repair work for no less than ninety (90) days from the original date the work was performed.
17. Providers must have readily available access to OEM parts either stocked in-house or from outside source(s).
18. Providers must be fully insured with Commercial General Liability, Auto and Worker’s    Compensation Insurance with minimum aggregate coverage of $2,000,000.00. MaineDOT shall also be listed as an Additional Insured as well as the Certificate Holder.

[bookmark: _Toc367174729][bookmark: _Toc397069197]

PART III 	KEY RFP EVENTS

[bookmark: _Toc367174731][bookmark: _Toc397069199]Bidders’ Conference

The Department will sponsor a Bidders’ Conference concerning the RFP beginning at the date, time and location shown on the RFP cover page.  The purpose of the Bidders’ Conference is to answer and/or field questions, clarify for potential Bidders any aspect of the RFP requirements that may be necessary and provide supplemental information to assist potential Bidders in submitting responses to the RFP.  Although attendance at the Bidders’ Conference is not mandatory, it is strongly encouraged that interested Bidders attend.

[bookmark: _Toc367174732][bookmark: _Toc397069200]Questions

General Instructions: It is the responsibility of all Bidders and other interested parties to examine the entire RFP and to seek clarification, in writing, if they do not understand any information or instructions.
Bidders and other interested parties should use Appendix F (Submitted Questions Form) for submission of questions. The form is to be submitted as a WORD document.
The Submitted Questions Form must be submitted, by e-mail, and received by the RFP Coordinator identified on the cover page of the RFP as soon as possible but no later than the date and time specified on the RFP cover page.
Submitted Questions must include the RFP Number and Title in the subject line of the e-mail.  The Department assumes no liability for assuring accurate/complete/on time e-mail transmission and receipt.

[bookmark: _Toc367174733][bookmark: _Toc397069201]Question & Answer Summary: Responses to all questions will be compiled in writing and posted on the following website no later than seven (7) calendar days prior to the proposal due date: Office of State Procurement Services RFP Page.  It is the responsibility of all interested parties to go to this website to obtain a copy of the Question & Answer Summary.  Only those answers issued in writing on this website will be considered binding.

Amendments

All amendments released in regard to the RFP will also be posted on the following website: Office of State Procurement Services RFP Page.  It is the responsibility of all interested parties to go to this website to obtain amendments.  Only those amendments posted on this website are considered binding.

Proposal Submission

Proposals Due: Proposals must be received no later than 11:59 p.m. local time, on the date listed on the cover page of the RFP.  
Any e-mails containing original proposal submissions or any additional or revised proposal files, received after the 11:59 p.m. deadline, will be rejected without exception.

Delivery Instructions: E-mail proposal submissions must be submitted to the Office of State Procurement Services at Proposals@maine.gov.
Only proposal submissions received by e-mail will be considered.  The Department assumes no liability for assuring accurate/complete e-mail transmission and receipt.
[bookmark: _Hlk159397533]Proposal submission e-mails that are successfully received by the proposals@maine.gov inbox will receive an automatic reply stating as such. 
E-mails containing links to file sharing sites or online file repositories will not be accepted as submissions.  Only e-mail proposal submissions that have the actual requested files attached will be accepted.
[bookmark: _Hlk62561509]Encrypted e-mails received which require opening attachments and logging into a proprietary system will not be accepted as submissions. Bidders should work with their Information Technology team to ensure that the proposal submission will not be encrypted due to any security settings.
File size limits are 25MB per e-mail.  Bidders may submit files separately across multiple e-mails, as necessary, due to file size concerns. All e-mails and files must be received by the due date and time listed above.

Submission Format:
Bidders are to insert the following into the subject line of their e-mail proposal submission: “RFP# 202411201 Proposal Submission – [Bidder’s Name]”
Bidder’s proposal submissions must include:
Completed PROPOSAL FORM
All additional materials including:
Applicable licensure/certifications for Eligibility purposes
Certificate of Insurance
[bookmark: _Toc367174734][bookmark: _Toc397069202]
PART IV 	PROPOSAL SUBMISSION REQUIREMENTS

[bookmark: _Hlk32488622]This section contains instructions for Bidders to use in preparing their proposals. 

Bidders must complete the PROPOSAL FORM embedded below. This form contains:
1. APPENDIX A - Proposal Cover Page (including identification of proposed services)
2. APPENDIX B - Responsible Bidder Certification
3. Qualifications and Experience
4. Proposed Services
5. Cost Proposal

[bookmark: _Hlk150163253]Bidders must submit this completed form, along with all applicable attachments, according to the instructions stated in Part III of the RFP. 

The PROPOSAL FORM may be accessed by double clicking on the icon below. 




PART V	PROPOSAL EVALUATION AND SELECTION

Evaluation of the submitted proposals will be accomplished as follows:

A. [bookmark: _Toc367174743][bookmark: _Toc397069207]Evaluation Process – General Information

1. An evaluation team, composed of qualified reviewers, will judge the merits of the proposals received in accordance with the criteria defined in the RFP.
2. Officials responsible for making decisions on the award selection will ensure that the selection process accords equal opportunity and appropriate consideration to all who are capable of meeting the specifications.  The goals of the evaluation process are to ensure fairness and objectivity in review of the proposals and to ensure that the contract is awarded to the Bidder whose proposal provides the best value to the State of Maine.
3. The Department reserves the right to communicate and/or schedule interviews/presentations with Bidders, if needed, to obtain clarification of information contained in the proposals received. The Department may revise the scores assigned in the initial evaluation to reflect those communications and/or interviews/presentations.  
4. [bookmark: _Toc367174744][bookmark: _Toc397069208]Changes to proposals, including updating or adding information, will not be permitted during any portion of the evaluation process. Therefore, Bidders must submit proposals that present their rates and other requested information as clearly and completely as possible.

B. Scoring Weights and Process

1. Scoring Weights: Proposal scores will be based on a 100-point scale and will measure the degree to which each proposal meets the following criteria:

	Section I.
	Preliminary Information
Proposal materials to be evaluated in this section: all elements addressed in Part IV, Section I of the RFP.
	(No Points – Eligibility Requirements)

	Section II.
	Organization Qualifications and Experience Proposal materials to be evaluated in this section: all elements addressed above in Part IV, Section II of the RFP.
	(50 points)

	Section III.
	Proposed Services 
Proposal materials to be evaluated in this section: all elements addressed above in Part IV, Section III of the RFP.
	(25 points)

	Section IV.
	Cost Proposal 
Proposal materials to be evaluated in this section: all elements addressed above in Part IV, Section IV of the RFP.
	(25 points) 



2. Scoring Process: For proposals that demonstrate meeting the eligibility requirements in Section I, if applicable, the evaluation team will use a consensus approach to evaluate and score Sections II & III above.  Members of the evaluation team will not score those sections individually but, instead, will arrive at a consensus as to assignment of points for each of those sections.  Section IV, the Cost Proposal, will be scored as described below.

3. Scoring the Cost Proposal: The total cost proposed for conducting all the functions specified in the RFP will be assigned a score according to a mathematical formula.  The lowest bid will be awarded 25 points.  Proposals with higher bid values will be awarded proportionately fewer points calculated in comparison with the lowest bid.

The scoring formula is:

(Lowest submitted cost proposal / Cost of proposal being scored) x 25 = pro-rated score

No Best and Final Offers: The State of Maine will not seek or accept a best and final offer (BAFO) from any Bidder in this procurement process.  All Bidders are expected to provide their best value pricing with the submission of their proposal.

4. Negotiations: The Department reserves the right to negotiate with the awarded Bidder to finalize a contract. Such negotiations may not significantly vary the content, nature or requirements of the proposal or the Department’s Request for Proposal to an extent that may affect the price of goods or services requested.  The Department reserves the right to terminate contract negotiations with an awarded Bidder who submits a proposed contract significantly different from the proposal they submitted in response to the advertised RFP.  In the event that an acceptable contract cannot be negotiated with the highest ranked Bidder, the Department may withdraw its award and negotiate with the next-highest ranked Bidder, and so on, until an acceptable contract has been finalized.  Alternatively, the Department may cancel the RFP, at its sole discretion.

C. [bookmark: _Toc367174745][bookmark: _Toc397069209]Selection and Award

1. The final decision regarding the award of the contract will be made by representatives of the Department subject to approval by the State Procurement Review Committee.
2. Notification of conditional award selection or non-selection will be made in writing by the Department.
3. Issuance of the RFP in no way constitutes a commitment by the State of Maine to award a contract, to pay costs incurred in the preparation of a response to the RFP, or to pay costs incurred in procuring or contracting for services, supplies, physical space, personnel or any other costs incurred by the Bidder. 
4. [bookmark: _Toc367174746][bookmark: _Toc397069210]The Department reserves the right to reject any and all proposals or to make multiple awards. 

D. Appeal of Contract Awards 

Any person aggrieved by the award decision that results from the RFP may appeal the decision to the Director of the Bureau of General Services in the manner prescribed in 5 M.R.S.A. § 1825-E and 18-554 Code of Maine Rules  Chapter 120.  The appeal must be in writing and filed with the Director of the Bureau of General Services, 9 State House Station, Augusta, Maine, 04333-0009 within 15 calendar days of receipt of notification of conditional contract award.

[bookmark: _Toc367174747][bookmark: _Toc397069211]
PART VI	CONTRACT ADMINISTRATION AND CONDITIONS

A. [bookmark: _Toc367174748][bookmark: _Toc397069212]Contract Document

1. The awarded Bidders will be required to execute a State of Maine Master Agreement with appropriate riders as determined by the issuing department.  

The complete set of standard State of Maine Service Contract documents, along with other forms and contract documents commonly used by the State, may be found on the Office of State Procurement Services’ website at the following link: Office of State Procurement Services Forms Page

2. Allocation of funds is final upon successful negotiation and execution of the contract, subject to the review and approval of the State Procurement Review Committee.  Contracts are not considered fully executed and valid until approved by the State Procurement Review Committee and funds are encumbered.  No contract will be approved based on an RFP which has an effective date less than fourteen (14) calendar days after award notification to Bidders.  (Referenced in the regulations of the Department of Administrative and Financial Services, Chapter 110, § 3(B)(i).)

This provision means that a contract cannot be effective until at least 14 calendar days after award notification.

3. The State recognizes that the actual contract effective date depends upon completion of the RFP process, date of formal award notification, length of contract negotiation, and preparation and approval by the State Procurement Review Committee.  Any appeals to the Department’s award decision(s) may further postpone the actual contract effective date, depending upon the outcome.  The contract effective date listed in the RFP may need to be adjusted, if necessary, to comply with mandated requirements.

4. In providing services and performing under the contract, the awarded Bidder must act as an independent contractor and not as an agent of the State of Maine.

B. [bookmark: _Toc367174749][bookmark: _Toc397069213]Standard State Contract Provisions

1. Contract Administration
Following the award, a Contract Administrator from the Department will be appointed to assist with the development and administration of the contract and to act as administrator during the entire contract period.  Department staff will be available after the award to consult with the awarded Bidder in the finalization of the contract.

2. Payments and Other Provisions
[bookmark: _Toc367174750][bookmark: _Toc397069214]The State anticipates paying the Contractor on the basis of net 30 payment terms, upon the receipt of an accurate and acceptable invoice.  An invoice will be considered accurate and acceptable if it contains a reference to the State of Maine contract number, contains correct pricing information relative to the contract, and provides any required supporting documents, as applicable, and any other specific and agreed-upon requirements listed within the contract that results from the RFP.


PART VII	LIST OF RFP APPENDICES AND RELATED DOCUMENTS


Attachment 1 - EQUIPMENT CHECKLIST (EXAMPLE)

The document may be obtained in PDF (.pdf) format by double clicking on the icon below. 





 APPENDIX E

State of Maine 
Department of Transportation
SUBMITTED QUESTIONS FORM
RFP# 202411201
Statewide Repair & Preventative Maintenance for Light & Heavy-Duty Vehicles & Equipment

This form should be used by Bidders when submitting written questions to the RFP Coordinator as defined in Part III of the RFP. 

If a question is not related to any section of the RFP, enter “N/A” under the RFP Section & Page Number. Add additional rows as necessary. 

	Organization Name:
	



	[bookmark: _Hlk48893155]RFP Section & Page Number
	Question

	[bookmark: _Hlk48893261]
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PROPOSAL  FORM.docx


PROPOSAL FORM.docx
State of Maine 

Department of Transportation

PROPOSAL FORM

RFP# 202411201 

Statewide Repair & Preventative Maintenance for Light & Heavy-Duty Vehicles & Equipment



The Department seeks detailed yet succinct responses that demonstrate the Bidder’s qualifications, experience, and ability to perform the requirements specified throughout the RFP.

Failure to complete the entirety of this form may result in the proposal being disqualified as non-responsive or receiving a reduced score.  The Department, and its evaluation team, has sole discretion to determine whether a variance from the RFP specifications will result either in disqualification or reduction in scoring of a proposal.  Rephrasing of the content provided in the RFP will, at best, be considered minimally responsive.

Bidders are not to provide additional attachments beyond those specified here in the RFP for the purpose of extending their response.  Additional materials not requested will not be considered part of the proposal and will not be evaluated.



Bidders must submit this completed form, along with all applicable attachments, according to the instructions stated in Part III of the RFP.



Handwritten proposals will be accepted; however, Bidders are encouraged to type their responses into this form if possible.


Appendix A

State of Maine 

Department of Transportation

PROPOSAL COVER PAGE

RFP# 202411201

Statewide Repair & Preventative Maintenance for Light & Heavy-Duty Vehicles & Equipment



		Bidder’s Organization Name:

		



		Chief Executive - Name/Title:

		



		Tel:

		

		E-mail:

		



		Headquarters Street Address:

		



		Headquarters City/State/Zip:

		



		(Provide information requested below if different from above)



		Lead Point of Contact for Proposal - Name/Title:

		



		Tel:

		

		E-mail:

		



		Headquarters Street Address:

		



		Headquarters City/State/Zip:

		







· This proposal and the pricing structure contained herein will remain firm for a period of 180 days from the date and time of the bid opening.

· No personnel currently employed by the Department or any other State agency participated, either directly or indirectly, in any activities relating to the preparation of the Bidder’s proposal.

· No attempt has been made, or will be made, by the Bidder to induce any other person or firm to submit or not to submit a proposal.

· The above-named organization is the legal entity entering into the resulting contract with the Department if they are awarded the contract.

· The undersigned is authorized to enter contractual obligations on behalf of the above-named organization.



To the best of my knowledge, all information provided in the enclosed proposal, both programmatic and financial, is complete and accurate at the time of submission.



		Name (Print):





		Title:



		Authorized Signature:





		Date:
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Rev. 10/03/2024

[bookmark: _Hlk146779134]APPENDIX B



Check the box next to each manufacturer, the Bidder is certified to service.

· To satisfy the Eligibility requirements of the RFP (Part I), provide copies of all applicable certifications with the Bidder’s proposal. 


Applicable certifications include:

a. State of Maine Inspection Station License

b. Manufacturer Certification to provide brand-specific service.

c. Certification for ASE Master Medium/Heavy Truck Technician/Advanced Level Specialist.

d. Certification for United States EPA Federal Clean Air Act Section 609 Refrigerant Handling and Recycling Certifications.


Heavy and Light Duty Vehicles

☐

Ford

☐

Freightliner

☐

General Motors

☐

International

☐

Mack

☐

Volvo



Trailers

☐

Alcom LLC

☐

JLG

☐

C&B Custom Modular

☐

Karavan

☐

CAM

☐

Kraftsman

☐

Cargo Mate

☐

Montana Tank

☐

Carry-On Trailer Co.

☐

NBay

☐

Cheetah

☐

NEMS

☐

Coastal Metal Fab

☐

On-The-Road Inc.

☐

Custom Trailer USA

☐

P J Manufacturing

☐

Demco

☐

Stealth

☐

Downeaster

☐

Terex

☐

E Z Load

☐

Towmaster

☐

Entyre

☐

Trail-Eze

☐

Forest River Inc.

☐

Trailmobile

☐

Great Dane Trailers

☐

Vanco

☐

Interstate Trailer

☐

Wells Cargo Inc.



Backhoes and Loaders

☐

Case

☐

Caterpillar

☐

John Deere



Brush Chippers

☐

Altec Industries

☐

Bandit Industries

☐

Morbark

☐

Northeast Implement

☐

Salsco, Inc.



Mowers

☐

John Deere

☐

Kut-Mor

☐

Maschio

☐

Moridge

☐

Tiger

☐

Toro Mfg.



Brooms, Snow-Plow Gear and Sweepers

☐

M-B Companies

☐

Paladin

☐

Sweepster, Inc.

☐

Wausau Everest LP



Trailered Equipment

☐

Addco

☐

Magnum

☐

All Traffic Solution

☐

Mark Line Industries

☐

Bergkamp

☐

Multiquip

☐

C&B Custom Modular

☐

R C Flagman Inc.

☐

Car Mate Trailer Inc.

☐

Ray-Tech Infrared

☐

Carry-On Trailer Co.

☐

Spaulding Inc.

☐

Doosan

☐

Terex

☐

Falcon Road Maintenance

☐

Trafcon

☐

Harvey Trailers

☐

Ver-Mac

☐

Horizon Signals

☐

Wacker Neuson

☐

Ingersoll-Rand

☐

Wanco

☐

Intellistrobe

☐

Wells Cargo Inc.

☐

Interstate Trailer

☐

Williams Scotsman Inc.
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Please select any Additional Services the Bidder can provide.
Provide copies applicable certifications with the proposal (see above).



		Additional Services



		☐		Employs Technicians with ASE Master Medium/Heavy truck Technicians/Advanced Level Specialist Certifications



		☐		

Holds a valid United States EPS Federal Clean Air Act Section 609 Refrigerant Handling and Recycling Certification



		☐		Hold a Valid State of Maine Inspection Station



		☐		Holds a Valid Inspection Technician Licenses



		☐		Towing



		☐		24/7 Emergency Services






































































State of Maine 

Department of Transportation

RESPONSIBLE BIDDER CERTIFICATION

RFP# 202411201

[bookmark: _Hlk146778968]Statewide Repair & Preventative Maintenance for Light & Heavy-Duty Vehicles & Equipment



		Bidder’s Organization Name:

		







By signing this document, I certify to the best of my knowledge and belief that the aforementioned organization, its principals and any subcontractors named in this proposal:

1. Are not presently debarred, suspended, proposed for debarment, and declared ineligible or voluntarily excluded from bidding or working on contracts issued by any governmental agency.

1. Have not within three years of submitting the proposal for this contract been convicted of or had a civil judgment rendered against them for:

1. Fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a federal, state, or local government transaction or contract.

1. Violating Federal or State antitrust statutes or committing embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property.

1. Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (Federal, State or Local) with commission of any of the offenses enumerated in paragraph (b) of this certification.

1. Have not within a three (3) year period preceding this proposal had one or more federal, state, or local government transactions terminated for cause or default.

1. Have not entered into a prior understanding, agreement, or connection with any corporation, firm, or person submitting a response for the same materials, supplies, equipment, or services and this proposal is in all respects fair and without collusion or fraud. The above-mentioned entities understand and agree that collusive bidding is a violation of state and federal law and can result in fines, prison sentences, and civil damage awards.

1. Is not a foreign adversary business entity (https://www.maine.gov/oit/prohibited-technologies).

1. Is not on the list of prohibited companies (https://www.maine.gov/oit/prohibited-technologies) or does not obtain or purchase any information or communications technology or services included on the list of prohibited information and communications technology and services https://www.maine.gov/oit/prohibited-technologies (Title 5 §2030-B).



		Name (Print):





		Title:



		Authorized Signature:





		Date:







State of Maine 

Department of Transportation

QUALIFICATIONS AND EXPERIENCE

RFP# 202411201 

Statewide Repair & Preventative Maintenance for Light & Heavy-Duty Vehicles & Equipment



		Overview of the Organization



		1. How long has the bidder been in business specifically related to the services required by this RFP?



		



		2. What other similar work and projects has the Bidder been involved within Maine?



		



		3. List the total number of Certified Automotive Service Excellence (ASE) technicians to be assigned to provide service under the Master Agreement, include licensing, credentials, and certifications information.



		



		4. Include a list of accounts lost by the Bidder in the past three (3) years and the reason those accounts were lost.



		



		Provide a description of at least one (1) project that occurred within the past five (5) years which reflects experience and expertise needed in performing the functions described in the “Scope of Services” portion of the RFP. 



Please note that contract history with the State of Maine, whether positive or negative, may be considered in rating proposals even if not provided by the Bidder.



		Client Name:

		



		Client Contact Person:

		



		Telephone:

		



		E-Mail:

		



		Brief Description of Project



		



		Subcontractors



		If subcontractors are to be used, Bidders must provide a list that specifies the name, address, phone number, contact person, and a brief description of the subcontractors’ organizational capacity and qualifications.  



		



		Litigation



		Bidders must list all current litigation in which the Bidder is named and a list all closed cases that have closed within the past five (5) years in which the Bidder paid the claimant either as part of a settlement or by decree.  For each, list the entity bringing suit, the complaint, the accusation, amount, and outcome.



		



		Certificate of Insurance



		Bidders must provide a certificate of insurance on a standard ACORD form (or the equivalent) evidencing the Bidder’s general liability, professional liability and any other relevant liability insurance policies that might be associated with the proposed services. 

Include a copy of this certificate with the Bidder’s proposal.










State of Maine 

Department of Transportation

PROPOSED SERVICES

RFP# 202411201

Statewide Repair & Preventative Maintenance for Light & Heavy-Duty Vehicles & Equipment



		Services to be Provided



		Discuss the Scope of Services referenced in Part II of the RFP and what the Bidder will offer. If subcontractors are involved, clearly identify the work each will perform.



		












State of Maine 

Department of Transportation

COST PROPOSAL

RFP# 202411201 

Statewide Repair & Preventative Maintenance for Light & Heavy-Duty Vehicles & Equipment



		Cost Proposal



		a. Bidders must submit a cost proposal that covers the entire contract period, including renewals, as outlined in Part I of the RFP. 

b. The cost proposal must include the costs necessary for the Bidder to fully comply with the contract terms, conditions, and RFP requirements.

c. No costs related to the preparation of the proposal for the RFP, or to the negotiation of the contract with the Department, may be included in the proposal.  Only costs to be incurred after the contract effective date that are specifically related to the implementation or operation of contracted services may be included.



		Initial Period of Performance: Mar 1, 2025 – Feb 28, 2026



		Regular Hourly Rate

		$



		Percentage Discount Off Price for Parts

		%



		Renewal Period #1: Mar 1, 2026 – Feb 28, 2027



		Regular Hourly Rate

		$



		Percentage Discount Off Price for Parts

		%



		Renewal Period #2: Mar 1, 2027 – Feb 29, 2028



		Regular Hourly Rate

		$



		Percentage Discount Off Price for Parts

		%



		· Regular Hourly Rate for the Initial Period of Performance will be used to score the cost proposal as shown using the mathematical formula described in Part V, B, 3 of the RFP. 

· Parts mark-up amounts are for informational purposes only and will not be part of the scoring process.
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State of Maine    Department of  Transportation   PROPOSAL FORM   RFP#   202411201     Statewide   Repair   &   Preventative   Maintenance   for   Light   &   Heavy - Duty Vehicles & Equipment     The Department seeks  detailed yet succinct   responses that demonstrate the Bidder’s  qualifications, experience, and ability to perform the requirements specified throughout the  RFP.   Failure to complete the entirety of this form may result in the proposal being disqualified as  non - responsive or receiving a reduced score.  The Department, and its evaluation team, has  sole discretion to determine whether a variance from the RFP specifica tions will result either in  disqualification or reduction in scoring of a proposal.  Rephrasing of the content provided in the  RFP will, at best, be considered minimally responsive.   Bidders are not to provide additional attachments beyond those specified   here   in the RFP for  the purpose of extending their response.  Additional materials not requested will not be  considered part of the proposal and will not be evaluated.     Bidders must submit this completed form,  along with all applicable attachments ,  according to the instructions stated in Part III of the RFP.     Handwritten proposals will be accepted; however, Bidders are  encouraged to type their  responses into this form if possible.    
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MAINE DEPARTMENT OF TRANSPORTATION 


FLEET SERVICES 


AUGUSTA, MAINE 


INSPECTION, LUBRICATION & MAINTENANCE SCHEDULE 


Equipment:   International Type: 4X2 Truck Model: 7400 
Sterling SL8500 
Freightliner FL80 


KEEP YOUR EQUIPMENT CLEAN 


INTERVAL     ITEM           SERVICES TO BE PERFORMED BY OPERATOR LUBRICANT 
1. Check engine oil level 15W40 
2. Check radiator coolant level             Dexcool 
3. Check accessory drive belts
4. Check radiator hoses and connections for leaks
5. Check power steering system for leaks      15W40 (INT 7400)  Dextron III (All Other)
6. Visually inspect lube levels in front wheel hubs         75W90Syn 
7. Check hydraulic systems for leaks and level           Blue hydraulic oil/AW32 
8. Check gear boxes and differentials for leaks
9. Check tires for cuts, bruises, flats and inflation   Ref. Tire Chart 
10.Check wheels for broken studs, loose nuts and slippage
11. Check springs for loose or broken leaves


DAILY 12. Check condition of mud flaps
13. Drain sediment from air system reservoirs
14. Check tire chains and tow straps (winter only)
15. Check fire extinguisher, triangles and first aid kit
16. Check operation and condition of seat and seat belts
17. Check for registration, accident form, fuel card and insurance card
18. Check state inspection
19. Check lights, back-up alarm and accessories
20. Start engine, check all instruments and gauges
21. Check operation of wipers, washers and fluid levels
22. Perform daily air leakage test
23. Clean cab interior and exterior (operator)
24. Refuel at end of each working day
25. If repair or service is required, complete “Vehicle Condition Report”


SAMPLE







 
INTERVAL ITEM  SERVICES TO BE PERFORMED BY OPERATOR  LUBRICANT 
  26. Perform daily check 
  27. Check automatic transmission fluid                 Transynd 
  28. Check air inlet system for leaks 
  29. Check air brake system for leaks 
  30. Check operation of load cover                                                                                       
EACH  31. Check exhaust system for leaks or damage  
50   32. Lubricate door latches, hinges, hood latch and hinges               Light Oil  
ENGINE 33. Lubricate all grease points, accessory package        Chassis grease 
HOURS 34. DO NOT LUBE: Automatic slack adjusters or clutch release bearings    
  35. Check tires for tread wear, cuts and matching heights 
  36. Check torque spoke wheel (lug nuts)                260 ft. lbs 
  37. Torque hub piloted wheels (lug nuts)                475 ft. lbs 
  38. Complete the check list for 50 hour service 
  
 
INTERVAL ITEM  SERVICES TO BE PERFORMED BY FLEET TECH   


 NEW TRUCKS ONLY 
FIRST 
200 ENGINE 39. Change main filter and top off fluid (Allison Transmission)              Transynd  
HOURS 
 
INTERVAL ITEM  SERVICES TO BE PERFORMED BY FLEET TECH   
             40. Complete 50 hour service 
  41. Inspect cab and fenders for damage 
  42. Inspect fan assembly 
  43. Check and adjust all belts as required 
  44. Inspect radiator and mounts 
  45. Inspect engine and transmission mounts 
  46. Inspect and pressure test cooling system 
  47. Check PH level and record coolant protection              DCA60L/NalCool 
EACH  48. Check clutch adjustment (if applicable) 
300  49. Inspect fuel system for damage or leaks 
ENGINE 50. Check hoist and body anchor bolts 
HOURS 51. Inspect frame and cross members 
  52. Check u-joints for wear (including PTO shaft) 
  53. Check spring u-bolts, pins, hangers, shocks, king pins and front end components 
  54. Clean differential vents 
  55. Check brake system and adjust as required 
  56. Check differential lock for proper operation, (if equipped) 
  57. Inspect and clean battery terminals, cables and all ground wires 
  58. Record tire pressure (before adjustment) and record tread depths    Ref. Tire Chart 
  59. Check cabin air filter(s), change if necessary 
  60. Check the operation and condition of the seat and seat belts 
  61. Change engine oil and filters                     15W40 
 
 
 
 
 


SAMPLE







INTERVAL ITEM  SERVICES TO BE PERFORMED BY FLEET TECH                LUBRICANT 
  62. Complete 300 hour service 
EACH  63. Change air dryer filter  
600             64. Change hydraulic filter  
ENGINE 65. Clean hydraulic wire mesh screen in high pressure filter (if equipped)  
HOURS 66. Change fuel filters   
  67. Lube automatic slack adjusters and clutch release bearing 
  68. Initial valve adjustment                **see note 
  69. Rotate all tires 
INTERVAL ITEM  SERVICES TO BE PERFORMED BY FLEET TECH   
 
  70. Steam clean chassis, body, radiator and engine  
  71. Complete 600 hour service 
  72. Inspect and clean air inlet system 
  73. Inspect heating, ventilation system and a/c systems 
EACH  74.  Inspect turbo charger impeller and bearings 
1200  75. Check air ride cab suspension system       
ENGINE 76. Change coolant filter 
HOURS 77. Check and record anti-freeze protection level                DexCool 
  78. Change power steering filter and fluid      15W40 (INT 7400)  Dextron III (All Other)
  79. Change differential filter (if equipped) 
  80. Replace high pressure hydraulic filter 
  81. Check and record hydraulic system pressure 
  82. Check spring bushings for wear  
  83. Remove dust shields and inspect brake drums and linings for wear or damage 
  84. Road test vehicle 
INTERVAL ITEM  SERVICES TO BE PERFORMED BY FLEET TECH   
EACH  85. Complete 1200 hour service        
2400  86. Pull wheels and check all brake components and bearings 
ENGINE 87. Valve adjustments         **see note  
HOURS  
 
INTERVAL ITEM  SERVICES TO BE PERFORMED BY FLEET TECH   
EACH  88. Complete 600 hour service 
3000  89. Change fluid and both filters in Allison Transmission               TranSynd 
ENGINE          
HOURS 
 
  ** NOTE: VALVE ADJUSTMENTS 
 
 
 1.  CATAPILLAR ENGINES    
  A. First valve adjustment at 600 hours   
  B. Adjust at each 2400 hour service    
 
 2. INTERNATIONAL (DT466)    
  A. Adjust valves at each 4800 hr. intervals   
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