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PUBLIC NOTICE

*************************************************

State of Maine
Department of Health and Human Services
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests

The State of Maine is seeking proposals for the replacement of its current immunization and lead testing information system to a comprehensive, configurable, COTS-SaaS Immunization Information System (IIS) solution, which includes electronic reporting of blood lead tests.

A copy of the RFP and all related documents can be obtained at: https://www.maine.gov/dafs/bbm/procurementservices/vendors/rfps

Proposals must be submitted to the Office of State Procurement Services, via e-mail, at: Proposals@maine.gov.  Proposal submissions must be received no later than 11:59 p.m., local time, on January 8, 2025.  Proposals will be opened the following business day. 

*************************************************

[bookmark: _Hlk114230653]
RFP TERMS/ACRONYMS with DEFINITIONS

The following terms and acronyms, as referenced in the RFP, have the meanings indicated below:

	Term/Acronym
	Definition

	Admin
	Refers to jurisdictional or organizational administrator Immunization Information System (IIS) User role. 

	Change Management Plan (Plan)
	A guide on how to handle necessary changes through a controlled process.

	Confidentiality
	Preserving authorized restrictions on information access and disclosure, including means for protecting confidential or sensitive information. A loss of Confidentiality is the unauthorized disclosure of information.

	COTS
	Commercial off the Shelf

	CVX
	A coding system for Maine CDC vaccine administration. 

	Data Classification 
	The process of risk assessment of data. See Appendix G (Technical Assessment Form) for the Data Classification process (see also “PII Confidentiality Impact Level”). 

	Department
	Department of Health and Human Services

	Health Level 7 (HL7)
	A range of global standards for the transfer of clinical and administrative health data between applications. 

	HIPAA
	Health Insurance and Portability Accountability Act of 1996

	HITECH
	Health Information Technology for Economic and Clinical Health 

	Immunization Information System (IIS)
	Helps providers, families, and public health officials by consolidating immunization information into one reliable source. Immunization information can then be used to guide patient care, improve vaccination rates, and ultimately reduce vaccine-preventable disease.  In addition to collecting immunization data, the IIS will provide electronic reporting of blood lead tests.

	MaineIT
	Maine’s Office of Information Technology

	Personally Identifiable Information (PII)
	Data maintained by an agency that could potentially identify a specific individual and needs to be protected in accordance with state and/or federal law, including:
· any information that can be used to distinguish or trace an individual‘s identity, such as name, social security number, date and place of birth, mother‘s maiden name, or biometric records; and
· any other information that is linked or linkable to an individual, such as medical, educational, financial, and employment information.

	PII Confidentiality Impact Level 
	Includes low, moderate, or high levels and indicates the potential harm that could result to the subject individuals and/or the organization if PII were inappropriately accessed, used, or disclosed. (NIST SP 800-122). See Appendix G (Technical Assessment Form). PII is evaluated to determine its Confidentiality impact levels, so that appropriate safeguards can be applied to the PII. 

	RFP
	Request for Proposals

	SaaS
	Software as a Solution

	State
	State of Maine

	State Data
	Any information originating with the State, regardless of form or medium of disclosure (e.g., verbal, observed, hard copy, or electronic) or source of information. State Data includes any information: 
· Concerning the State’s information technology infrastructure, systems and software and procedures; and 
· Originating with the State in the course of using and configuring the services provided. 
State Data includes any sensitive information held by the State that may be protected from disclosure pursuant to a federal or State statutory or regulatory scheme intended to protect that information, or pursuant to an order, resolution or determination of a court or administrative board or other administrative body. 

	User
	Any person or entity that logs into the IIS and uses the functionality. 


 
State of Maine
Department of Health and Human Services
Maine Center for Disease Control and Prevention
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests 

[bookmark: _Toc367174722][bookmark: _Toc397069190]
PART I	INTRODUCTION

A. [bookmark: _Toc367174723][bookmark: _Toc397069191]Purpose and Background

[bookmark: _Hlk83292789][bookmark: _Hlk71031929][bookmark: _Hlk83293553]The Department of Health and Human Services (Department) is seeking the replacement of its current Immunization Information System (IIS), known as ImmPact, to a comprehensive, configurable, COTS-SaaS IIS solution, as defined in this Request for Proposals (RFP) document.  This document provides instructions for submitting proposals, the procedure and criteria by which the awarded Bidder will be selected, and the contractual terms which will govern the relationship between the State of Maine (State) and the awarded Bidder.

The Department is dedicated to promoting health, safety, resiliency, and opportunity to all Maine Residents. The Department’s Maine Center for Disease Control and Prevention (Maine CDC) provides the leadership, expertise, information, and tools to assure conditions in which all Maine residents and visitors can be healthy. Maine CDC’s Maine Immunization Program (MIP) strives to ensure full protection of all Maine children and adults from vaccine-preventable disease.  Through cooperative partnerships with public and private health practitioners and community members, the MIP provides vaccine, comprehensive education and technical assistance, vaccine-preventable disease tracking and outbreak control, accessible population-based management tools, and compassionate support services that link individuals into comprehensive health care systems.

As a result of this RFP, the Department intends to procure a comprehensive, configurable, off-the-shelf Immunization Information System (IIS) in order to provide electronic tracking of immunizations and blood lead tests for children, adolescents, and adults who are seen in a variety of public and private healthcare sites throughout the State. 

The MIP currently uses a vendor-hosted system that was developed by the State of Wisconsin, the Wisconsin Immunization Registry. 

ImmPact is Maine’s current IIS managed by the MIP. Under 22 M.R.S.A §1064, Maine’s IIS is intended to be a repository for accurate and up to date immunization records for all persons born, residing, or receiving vaccine in the State. The primary purpose of the IIS is to collect data related to vaccine administration, and to promote effective and cost-efficient prevention of vaccine preventable diseases. 

In 2017, the MIP partnered with Maine CDC’s Childhood Lead Poisoning Prevention Unit to incorporate blood lead testing into ImmPact through an integrated blood lead module. The blood lead module supports:

1. 22 M.R.S. § 1317-D requiring all children to be tested for lead poisoning at ages one (1) and two (2) years; and 
2. 22 M.R.S. § 1319-D(2) the electronic reporting of certain blood lead tests performed in the State.

Through the blood lead module, healthcare providers electronically report blood lead test results and view patient test results. Integrating blood lead testing into the IIS has allowed for a single sign on for providers who administer vaccines and conduct blood lead testing resulting in a shared client system to support both important public health functions. 

Healthcare providers throughout the State rely on ImmPact for the current vaccine history of their patients and blood lead results. Participating providers include hospitals, private practice clinics, Indian health services, federally qualified health departments, pharmacies, schools, State agencies, health plans, and local public health departments. ImmPact supports many providers via data exchange, submitting real-time data and direct query through bidirectional functionality. ImmPact currently includes approximately twenty (20) million immunizations, two point one (2.1) million patient records, and five thousand (5,000) users.

B. [bookmark: _Toc367174724][bookmark: _Toc397069192]General Provisions

1. [bookmark: _Hlk115355531][bookmark: _Toc367174725][bookmark: _Toc397069193]From the time the RFP is issued until award notification is made, all contact with the State regarding the RFP must be made through the RFP Coordinator.  No other person/ State employee is empowered to make binding statements regarding the RFP.  Violation of this provision may lead to disqualification from the bidding process, at the State’s discretion.
2. Issuance of the RFP does not commit the Department to issue an award or to pay expenses incurred by a Bidder in the preparation of a response to the RFP.  This includes attendance at personal interviews or other meetings and software or system demonstrations, where applicable.
3. All proposals must adhere to the instructions and format requirements outlined in the RFP and all written supplements and amendments (such as the Summary of Questions and Answers), issued by the Department.  Proposals are to follow the format and respond to all questions and instructions specified below in the “Proposal Submission Requirements” section of the RFP.
4. Bidders will take careful note that in evaluating a proposal submitted in response to the RFP, the Department will consider materials provided in the proposal, information obtained through interviews/presentations (if any), and internal Departmental information of previous contract history with the Bidder (if any).  The Department also reserves the right to consider other reliable references and publicly available information in evaluating a Bidder’s experience and capabilities.
5. The proposal must be signed by a person authorized to legally bind the Bidder and must contain a statement that the proposal and the pricing contained therein will remain valid and binding for a period of 180 days from the date and time of the bid opening.
6. The RFP and the awarded Bidder’s proposal, including all appendices or attachments, will be the basis for the final contract, as determined by the Department.
7. Following announcement of an award decision, all submissions in response to this RFP will be public records, available for public inspection pursuant to the State of Maine Freedom of Access Act (FOAA) (1 M.R.S. § 401 et seq.).
8. In the event that a Bidder believes any information that it submits in response to this RFP is confidential, it must mark that information accordingly, and include citation to legal authority in support of the Bidder’s claim of confidentiality.  In the event that the Department receives a FOAA request that includes submissions marked as confidential, the Department shall evaluate the information and any legal authority from the Bidder to determine whether the information is an exception to FOAA’s definition of public record.  If the Department determines to release information that a Bidder has marked confidential, it shall provide advance notice to the Bidder to allow for them to seek legal relief.
9. The Department, at its sole discretion, reserves the right to recognize and waive minor informalities and irregularities found in proposals received in response to the RFP.
10. All applicable laws, whether or not herein contained, are included by this reference.  It is the Bidder’s responsibility to determine the applicability and requirements of any such laws and to abide by them.

C. Eligibility to Submit a Bid

All interested parties who can provide a configurable COTS-SaaS IIS solution, that has been implemented within the past five (5) years and is currently in production use, and has been operational for a minimum of three (3) years in at least one (1) Federal, state, or local public sector governmental agency within the Continental United States, are invited to submit bids in response to this Request for Proposal. 

D. [bookmark: _Toc367174726][bookmark: _Toc397069194][bookmark: _Toc367174727][bookmark: _Toc397069195]Contract Term

[bookmark: _Hlk83293125]The Department is seeking cost-efficient proposals to provide services, as defined in this RFP, for the anticipated contract period defined in the table below.  The dates below are estimated and may be adjusted, as necessary, in order to comply with all procedural requirements associated with the RFP and the contracting process.  The actual contract start date will be established by a completed and approved contract.

Contract Renewal: Following the initial term of the contract, the Department may opt to renew the contract for four (4) renewal periods, as shown in the table below, and subject to continued availability of funding and satisfactory performance.

The term of the anticipated contract, resulting from the RFP, is defined as follows:

	Period
	Start Date
	End Date

	Initial Period of Performance
	7/1/2025
	6/30/2027

	Renewal Period #1
	7/1/2027
	6/30/2029

	Renewal Period #2
	7/1/2029
	6/30/2031

	Renewal Period #3
	7/1/2031
	6/30/2033

	Renewal Period #4
	7/1/2033
	6/30/2035



E. Number of Awards

The Department anticipates making one (1) award as a result of this RFP process.


[bookmark: _Toc367174728][bookmark: _Toc397069196]PART II	SCOPE OF SERVICES TO BE PROVIDED	

Specific instructions for the Bidder to provide a narrative response to the Scope of Services may be found in Part IV, Section III, Proposed Services.  

A. Business Requirements

1. Provide a COTS-SaaS Immunization Information System (IIS) solution that includes functionality for collecting data related to vaccine administration, and electronic reporting and viewing of patient blood lead test results.
2. Ensure the proposed IIS solution meets the detailed business requirements outlined in Appendix I (Maine IIS Requirements Traceability Matrix) and includes functionality, including at a minimum:
a. Administer System;
b. Manage Organizations and Facilities;
c. Manage Users;
d. Support Interoperability;
e. Data Quality; 
f. Evaluate and Forecast;
g. Manage Patient and Immunization Records;
h. Manage Vaccine Inventory; 
i. Data Access;
j. Non-functional – Technical requirements across key attributes; and
k. Manage Blood Lead Tests. 
3. Provide an IIS that supports Appendix K (Maine IIS Core Data Elements).
4. Provide an IIS that provides flexibility for future enhancements and adaptations, where new data and/or modules can be configured to meet changing business needs. 

B. Information Technology Requirements and Security Requirements

1. Comply with the entire suite of MaineIT Policies and Standards, ensuring special attention is paid to:
a. General Architecture Principles
b. System and Services Acquisition Policy and Procedures (SA-1)
c. Application Deployment Certification Policy
d. Digital Accessibility and Usability Policy
e. Remote Hosting Policy
f. Data Exchange Policy
g. Information Security Policy
h. Access Control Policy
i. Access Control Procedures for Users
j. Risk Assessment Policy
k. Vulnerability Scanning Procedure
l. Security Assessment and Authorization Policy
m. System and Information Integrity Policy
n. Configuration Management Policy
o. Business Continuity and Disaster Recovery Policy
2. Ensure the COTS-SaaS solution achieves the NIST 800-53 Rev 5 for the remaining security and privacy control families to a security baseline appropriate to the impact level of the data as determined by the Department, including:
a. Physical and Environmental Protection; 
b. Awareness and Training; 
c. Planning; 
d. Audit and Accountability; 
e. Assessment, Authorization, and Monitoring; 
f. Personnel Security; 
g. PII Processing and Transparency; 
h. Contingency Planning; 
i. Identification and Authentication; 
j. Incident Response; 
k. System and Communications Protection; 
l. Maintenance; 
m. Media Protection; and
n. Supply Chain Risk Management to a security baseline appropriate to the impact level of the data as determined by the agency.
3. Ensure the proposed COTS-SaaS IIS solution provides disaster recovery and back up, including:
a. Procedures to ensure that, in the event of data loss, at any scale, for any reason, the lost data is recoverable with a minimum required recovery point objective of twenty-four (24) hours (i.e., maximum data loss cannot exceed twenty-four (24) hours).
b. Mechanisms to reconstruct the affected data in the case of a system crash, data destruction, or disaster.  
c. A data recovery program which clearly defines all related responsibilities and objective of twenty-four (24) hours (i.e., maximum time to recover the system cannot exceed twenty-four (24) hours) and the proposed assignments of the awarded Bidder and/or State staff.   
4. Work with MaineIT to submit required information to the Department in compliance with MaineIT policies.
5. Any configuration and/or customization of the baseline platform must comply with relevant State and Federal security policies and compliance mandates.
6. Comply with the Health Insurance and Portability Accountability Act of 1996 (HIPAA) and the Health Information Technology for Economic and Clinical Health Act (HITECH).
7. Store all data within the Continental U.S.
a. All data shall remain the property of the Department throughout the contract term(s) and shall be provided to the Department at the end of the resulting contract, or when requested, at no additional cost. In addition, at the end of the resulting contract, the awarded Bidder shall have no rights or ability to retain or use the Department data.
b.  Ensure there will be no ability to view or access the Department’s confidential data from any location outside of the Continental U.S.
c.  Ensure all data is isolated from other State’s/customer’s assets.
8. Conduct a full SSAE-18 SOC 2 Type 2 Annual Audit, which includes testing the Five (5)   Trust Services Criteria (Security, Availability, Processing Integrity, Confidentiality and Privacy).
a. Provide a copy of the audit and plan of action for remediation of any deficiencies to the Department and/or MaineIT.
9. Sign a MaineIT Non-Disclosure Agreement, as requested and required by MaineIT.
10. [bookmark: _Hlk171417661]All internal (State) users must consume authentication from the State Executive Branch Office 365 Active Directory.
11. Maintain a technical architecture diagram and narrative and provide to the Department and/or MaineIT upon request.
a. Ensure the narrative text describes the proposed software’s technical architecture and summarizes its technical capabilities and strategic benefits, as well as any technical limitations or strategic shortcomings, including at a minimum:
i. System design and functional capabilities.
ii. Security models including authentication, authorization, data protection, auditing, and physical and network infrastructure.
iii. Data model; and
iv. Technical assumptions.

C. Document Repository Requirements

1. Manage all documents within a designated document repository (network folder or online repository such as Microsoft SharePoint).
a. The format, structure, and location of the document repository shall be mutually agreed upon by the Department, MaineIT, and awarded Bidder.
b. Ensure the repository is available to the State without requiring any incremental per user cost.
c. Ensure the environment complies with applicable MaineIT Policies, Standards, and Procedures, including but not limited to:
i. Remote Hosting; and
ii. Security.
d. Updates shall be installed and applied to the documents repository.
e. The Department and MaineIT shall be granted access to the files at any point during and upon request.
f. An electronic copy of the repository shall be provided to the Department and MaineIT prior to the termination of the contract resulting from this RFP.
g. The format, delivery frequency, and transfer mechanisms shall be identified and mutually agreed-upon between the Department, MaineIT, and awarded Bidder.
h. The proposed document repository must be approved by the Department prior to execution.

D. Operations and Maintenance Requirements

1. Provide a COTS-SaaS technical solution and system support model, that includes:
a. Operations support both before and after go-live.
i. Ensure operational support activities comply with the MaineIT Policies, Standards, and Procedures.
b. Producing and delivering an operations and maintenance plan that describes the steps and procedures in operating the system, standard service-level agreements for system performance and issue resolution, and the change management process, including, but not be limited to:
i. Maintaining an availability metric of ninety-nine-point five percent (99.9%) of uptime in a calendar month, as measured by the number of actual hours available as a percentage of total hours in the month.
ii. Providing the Department and MaineIT at least thirty (30) days’ advance written notice of any planned material change in network operations or architecture.
c. Ensuring any planned material change in network operations or architecture cannot be made without the prior written consent of the Department and MaineIT.
d. Hosting the solution in a service-oriented architecture that is scalable, load-balanced, and redundant:
i. Specify baseline metrics that will be provided to the Department; and
ii. Monitor the hosting environment for a real-time viewing and alerting of the solution system’s health.
e. Maintaining an up-to-date security and overall posture of the system with routine, scheduled upgrades that address vulnerabilities and through continuous security and capacity management processes which identify and address issues before they materialize by:
i. Developing a security plan that will conform to all applicable State and federal law, rules, regulations, and requirements, including HIPAA requirements.
ii. Providing assertion of an ability to meet the MaineIT Security requirements.
1) Monthly vulnerability scanning of infrastructure and application shall be made available to the Department and MaineIT.
2) Remediation plan for any findings approved by the Department and MaineIT must be provided within ten (10) business days.
iii. Providing a third-party hosting infrastructure and application vulnerability and compliance assessment, to the Department and MaineIT, annually.
iv. Ensuring appropriate mechanisms are in place to safeguard security of automated data processing resources, software, data, data exchange between various parties, telecommunications, and personnel for the development and operation of the GA solution; and
v. Ensuring the security plan is reviewed and approved in writing by the appropriate federal agencies, State agencies and MaineIT before being placed into operation.

E. Technical Support Requirements

1. Critical Production Performance Requirements – Ensure the IIS production software environment is available 24/7/365.
a.  Access shall be available for users to update or view client information via the Web-based user interface or data exchange.
2. Normal System Activity – During periods of system maintenance or application upgrade. 
a. Time periods shall be pre-approved by the Department five business days prior to the scheduled outage. 
i. Notify the Department immediately in the event that hardware or software problems warrant correction within a shorter time period. 
ii. Notify the Department immediately when emergency system outages occur. 
3. Problem Response – Provide system support for normal business hours. 
4. Provide on-call support 24/7/365 to resolve critical and high system defects. 
a. Critical or high system defects that require after hours support shall include any defect that prevents users from accessing the IIS production environment.
5. Technical Support – Provide a comprehensive User manual designed for an end user to use the product properly and to find solutions to problems that arise through use. 
a. Updated the User manual within twenty (20) business days of each major software release.
b. Provide appropriate training to the Department as needed to enable Users to provide appropriate support for the system.
6. Change Management Requirements – Process changes that warrant special processing, including configurations, enhancements, or bug fixes. 
a. Deliver a Change Management Plan (Plan) within ninety (90) calendar days of contract execution for review and approval by the Department. 
i. Update the Plan as agreed upon by both the Department and awarded Bidder. 
ii. Ensure the Plan identifies the process, procedures, and tools to be utilized to execute change management for the IIS solution. 
iii. Ensure the Plan includes, at a minimum:
1) Description of business requirement;
2) Technical specifications required to satisfy a change request;
3) Estimated timeframe for processing a change; and
4) Appropriate approval signatures.

F. Reports

1. Track and record all data/information necessary to complete the required reports listed in Table 1:

	Table 1 – Required Reports

	Name of Report 
	Description 

	a.
	Software Setup and Configuration Progress Report
	Details the progress and status of software set up

	b.
	Performance Report
	Details downtime, amount of data processed, server metrics, and patches or updates deployed



2. Submit all the required reports to the Department in accordance with the timelines established in Table 2:

	Table 2 – Required Reports Timelines

	Name of Report 
	Period Captured by Report 
	Due Date

	a.
	Software Setup and Configuration Progress Report
	Monthly for the duration of the installation, training, and implementation period.
	Fifteen (15) calendar days after the last day of the previous month

	b.
	Performance Report
	Monthly
	Fifteen (15) calendar days after the last day of the month



[bookmark: _Toc367174729][bookmark: _Toc397069197]

[bookmark: _Hlk83294215]PART III 	KEY RFP EVENTS

A. [bookmark: _Toc367174732][bookmark: _Toc397069200]Questions

1. [bookmark: _Hlk115357079][bookmark: _Toc367174733][bookmark: _Toc397069201]General Instructions: It is the responsibility of all Bidders and other interested parties to examine the entire RFP and to seek clarification, in writing, if they do not understand any information or instructions.
a. Bidders and other interested parties should use Appendix M (Submitted Questions Form) for submission of questions. If used, the form is to be submitted as a WORD document.
b. Questions must be submitted, by e-mail, and received by the RFP Coordinator identified on the cover page of the RFP as soon as possible but no later than the date and time specified on the RFP cover page.
c. The RFP Number and Title must be included in the subject line of the e-mail containing the submitted questions.  The Department assumes no liability for assuring accurate/complete/on time e-mail transmission and receipt.

2. [bookmark: _Hlk115357151]Question & Answer Summary: Responses to all questions will be compiled in writing and posted on the following website no later than seven (7) calendar days prior to the proposal due date: Office of State Procurement Services RFP Page.  It is the responsibility of all interested parties to go to this website to obtain a copy of the Question & Answer Summary.  Only those answers issued in writing on this website will be considered binding.

B. Amendments

[bookmark: _Hlk115357182]All amendments released in regard to the RFP will also be posted on the following website: Office of State Procurement Services RFP Page.  It is the responsibility of all interested parties to go to this website to obtain amendments.  Only those amendments posted on this website are considered binding.

C. Proposal Submission

1. [bookmark: _Hlk117495586]Proposals Due: Proposals must be received no later than 11:59 p.m. local time, on the date listed on the cover page of the RFP.  
a. Any e-mails containing original proposal submissions or any additional or revised proposal files, received after the 11:59 p.m. deadline, will be rejected without exception.

2. [bookmark: _Hlk117495601][bookmark: _Hlk115357397]Delivery Instructions: E-mail proposal submissions must be submitted to the Office of State Procurement Services at Proposals@maine.gov.
a. Only proposal submissions received by e-mail will be considered.  The Department assumes no liability for assuring accurate/complete e-mail transmission and receipt.
i. Proposal submission e-mails that are successfully received by the proposals@maine.gov inbox will receive an automatic reply stating as such.
b. E-mails containing links to file sharing sites or online file repositories will not be accepted as submissions.  Only e-mail proposal submissions that have the actual requested files attached will be accepted.
c. [bookmark: _Hlk62561509][bookmark: _Hlk159338075]Encrypted e-mails received which require opening attachments and logging into a proprietary system will not be accepted as submissions. Bidders should work with their Information Technology team to ensure that the proposal submission will not be encrypted due to any security settings. 
d. File size limits are 25MB per e-mail.  Bidders may submit files separately across multiple e-mails, as necessary, due to file size concerns. All e-mails and files must be received by the due date and time listed above.

3. Submission Format:
a. Bidders are to insert the following into the subject line of their e-mail proposal submission: “RFP# 202410192 Proposal Submission – [Bidder’s Name]”
b. [bookmark: _Hlk133479703][bookmark: _Hlk117496521]Bidder’s proposal submissions are to be broken down into multiple files, with each file named as it is titled in bold below, and include:

· [bookmark: _Hlk115357435]File 1 [Bidder’s Name] – Preliminary Information: 
PDF format preferred
Appendix A (Proposal Cover Page)
Appendix B (Responsible Bidder Certification)
Appendix C (Eligibility to Submit a Bid)
All required eligibility documentation stated in PART IV, Section I.

· File 2 [Bidder’s Name] – Organization Qualifications and Experience:
PDF format preferred
Appendix D (Organization Qualifications and Experience Form)
Appendix E (Subcontractor Form), if applicable
Appendix F (Litigation Form)
All required information and attachments stated in PART IV, Section II.

· File 3 [Bidder’s Name] – Proposed Services: 
PDF format preferred
Appendix G (Technical Assessment Form)
Appendix H (Response to Proposed Services) 
Appendix I (Maine IIS Requirements Traceability Matrix) 
All required information and attachments stated in PART IV, Section III.

· File 4 [Bidder’s Name] – Cost Proposal:
[bookmark: _Hlk117496619]PDF format preferred
Appendix J (Cost Proposal) 
All required information and attachments stated in PART IV, Section IV.
[bookmark: _Toc367174734][bookmark: _Toc397069202]
PART IV 	PROPOSAL SUBMISSION REQUIREMENTS

[bookmark: _Hlk83294286]This section contains instructions for Bidders to use in preparing their proposals. The Department seeks detailed yet succinct responses that demonstrate the Bidder’s qualifications, experience, and ability to perform the requirements specified throughout the RFP.

Bidder proposals must follow the outline used below, including the numbering, section, and sub-section headings.  Failure to use the outline specified in PART IV, or failure to respond to all questions and instructions throughout the RFP, may result in the proposal being disqualified as non-responsive or receiving a reduced score.  The Department, and its evaluation team, has sole discretion to determine whether a variance from the RFP specifications will result either in disqualification or reduction in scoring of a proposal.  Rephrasing of the content provided in the RFP will, at best, be considered minimally responsive.

[bookmark: _Hlk32488622]Bidders are not to provide additional attachments beyond those specified in the RFP for the purpose of extending their response.  Additional materials not requested will not be considered part of the proposal and will not be evaluated. Bidders must include any forms provided in the submission package or reproduce those forms as closely as possible.  All information must be presented in the same order and format as described in the RFP.
[bookmark: _Toc367174736][bookmark: _Toc397069205]
Proposal Format and Contents 

Section I 	Preliminary Information (File #1)

1. [bookmark: _Hlk115357686]Proposal Cover Page
Bidders must complete Appendix A (Proposal Cover Page).  It is critical that the cover page show the specific information requested, including Bidder address(es) and other details listed.  The Proposal Cover Page must be dated and signed by a person authorized to enter into contracts on behalf of the Bidder.

2. Responsible Bidder Certification
Bidders must complete Appendix B (Responsible Bidder Certification). The Responsible Bidder Certification must be dated and signed by a person authorized to enter into contracts on behalf of the Bidder.

3. Eligibility Requirements
Bidders must provide documentation to demonstrate meeting eligibility requirements stated in PART I, C. of the RFP. This documentation includes:
a. Appendix C (Eligibility to Submit a Bid)

Section II	Organization Qualifications and Experience (File #2)

1. Overview of the Organization
Bidders must complete Appendix D (Qualifications and Experience Form) describing their qualifications and skills to provide the requested services in the RFP.  Bidders must include three (3) examples of projects within the last five (5) years, which demonstrate their experience and expertise in performing these services, as well as highlighting the Bidder’s stated qualifications and skills. 



2. Letters of Reference
Bidders must provide three (3) letters of reference from current or previous customers or clients knowledgeable of the Bidder’s performance in providing goods and/or services similar to the goods and/or services described in this RFP and a contact person and telephone number for each reference. 

3. Subcontractor 
If subcontractors are to be used, including consultants, Bidders must complete Appendix E (Subcontractor Form) providing a list that specifies the name, address, phone number, contact person, and a brief description of the subcontractors’ organizational capacity and qualifications.  

4. Organizational Chart 
[bookmark: _Hlk112404766][bookmark: _Hlk115357763]Bidders must provide an enterprise-wide organization chart showing officers, major organization components, and the project team proposed to meet the requirements of this RFP.  This chart must indicate to whom the project team reports.  Note: individual project team positions are to be identified in the job description and staffing plan requirements of Appendix H (Response to Proposed Services).

5. Litigation 
[bookmark: _Hlk133479739][bookmark: _Hlk115357806]Bidders must complete Appendix F (Litigation Form) providing a list of all current litigation in which the Bidder is named and a list of all closed cases that have closed within the past five (5) years in which the Bidder paid the claimant either as part of a settlement or by decree.  For each, list the entity bringing suit, the complaint, the accusation, amount, and outcome. If no litigation has occurred, write “none” on Appendix F (Litigation Form).

6. Financial Viability
[bookmark: _Hlk519601107]Bidders must provide the three (3) most recent years of Financial Statements audited or reviewed by a Certified Public Accountant.

7. Certificate of Insurance 
Bidders must provide a valid certificate of insurance on a standard ACORD form (or the equivalent) evidencing the Bidder’s general liability, professional liability and any other relevant liability insurance policies that might be associated with the proposed services.

	Required Attachments Related to Organization Qualifications and Experience 

	Attachment #:
	Attachment Name:

	One (1)
	Qualifications and Experience Form 

	Two (2)
	Letters of Reference

	Three (3)
	Subcontractor Form

	Four (4)
	Organizational Chart

	Five (5)
	Litigation

	Six (6)
	Financial Viability  

	Seven (7)
	Certificate of Insurance



Attachments 1 – 7 must be included in numerical order, as part of File 2, as outlined in PART III “Submitting the Proposal” of this RFP.  Attachments 1 – 7 will be reviewed and evaluated by the Department’s evaluation team under the Organization Qualifications and Experience section of this RFP.

[bookmark: _Hlk83294482]Section III	Proposed Services (File #3)

1. Bidders must complete Appendix G (Technical Assessment Form) to describe the Bidder’s capability to meet the stated requirements and policies identified in this RFP.

2. Bidders must complete Appendix H (Response to Proposed Services) by providing a detailed response to the requirements outlined in this RFP.  

3. Bidders must complete Appendix I (Maine IIS Requirements Traceability Matrix) following the instructions listed in the form.  

	Required Attachments Related to Proposed Services

	Attachment #:
	Attachment Name:

	Eight (8)
	Job Descriptions

	Nine (9)
	Staffing plan

	Ten (10)
	Implementation – High-Level Road Map

	Eleven (11)
	Implementation – Detailed Work plan



Attachments 8 – 11 must be included in numerical order, as part of File 3, as outlined in PART III “Submitting the Proposal” of this RFP.  Attachments 8 – 11 will be reviewed and evaluated by the Department’s evaluation team under the Proposed Services section of this RFP.

[bookmark: _Toc367174739]Section IV	Cost Proposal (File #4)

1. General Instructions
a. Bidders must submit a cost proposal that covers the period starting 7/1/2025 and ending on 6/30/2035.
b. The cost proposal must include the costs necessary for the Bidder to fully comply with the contract terms, conditions, and RFP requirements.
c. No costs related to the preparation of the proposal for the RFP, or to the negotiation of the contract with the Department, may be included in the proposal.  Only costs to be incurred after the contract effective date that are specifically related to the implementation or operation of contracted services may be included.

2. Cost Proposal Form Instructions
Bidders must fill out Appendix J (Cost Proposal), following the instructions detailed here and in the form.  Failure to provide the requested information, and to follow the required cost proposal format provided, may result in disqualification or reduction in scoring of the cost proposal, at the discretion of the Department.
[bookmark: _Toc367174742][bookmark: _Toc397069206][bookmark: _Hlk115358391]
PART V	PROPOSAL EVALUATION AND SELECTION

Evaluation of the submitted proposals will be accomplished as follows:

A. [bookmark: _Toc367174743][bookmark: _Toc397069207]Evaluation Process – General Information

1. [bookmark: _Toc367174744][bookmark: _Toc397069208]An evaluation team, composed of qualified reviewers, will judge the merits of the proposals received in accordance with the criteria defined in the RFP.
2. Officials responsible for making decisions on the award selection will ensure that the selection process accords equal opportunity and appropriate consideration to all who are capable of meeting the specifications.  The goals of the evaluation process are to ensure fairness and objectivity in review of the proposals and to ensure that the contract is awarded to the Bidder whose proposal provides the best value to the State of Maine.
3. The Department reserves the right to communicate and/or schedule interviews/presentations with Bidders, if needed, to obtain clarification of information contained in the proposals received. The Department may revise the scores assigned in the initial evaluation to reflect those communications and/or interviews/presentations.  
4. Changes to proposals, including updating or adding information, will not be permitted during any interview/presentation process and, therefore, Bidders must submit proposals that present their rates and other requested information as clearly and completely as possible.

B. [bookmark: _Hlk115358505]Scoring Weights and Process

1. Scoring Weights: Proposal scores will be based on a 100-point scale and will measure the degree to which each proposal meets the following criteria:

	Section I.
	Preliminary Information
Proposal materials to be evaluated in this section: all elements addressed in Part IV, Section I of the RFP.
	(No Points – Eligibility Requirements)

	Section II.
	Organization Qualifications and Experience Proposal materials to be evaluated in this section: all elements addressed above in Part IV, Section II of the RFP.
	(25 points)

	Section III.
	Proposed Services
Proposal materials to be evaluated in this section: all elements addressed above in Part IV, Section III of the RFP.
	(50 points)

	Section IV.
	Cost Proposal 
Proposal materials to be evaluated in this section: all elements addressed above in Part IV, Section IV of the RFP.
	(25 points) 



2. Scoring Process: The evaluation and scoring of proposals will be conducted using a staged approach.  Proposals will be required to meet or exceed the stated minimum scoring requirements of the stage in which the proposal is being evaluated to move onto the next stage of evaluation.  Any proposal not meeting the stated minimum scoring requirements of a stage will be ineligible for award consideration and, at that point, be removed from the evaluation process.

Stage One - Eligibility: Proposals must meet the requirements of Part I.C. “Eligibility to Submit a Bid.”  The Bidder must complete Appendix C (Eligibility to Submit a Bid). Proposals which do not include Appendix C or do not meet Part I.C. “Eligibility to Submit a Bid” requirements will be ineligible for award consideration.  Proposals meeting the eligibility requirements will move on to Stage Two of the evaluation and scoring process.

Stage Two - Qualifications and Experience: Proposals meeting the eligibility requirements in Stage One will move on to be evaluated for Part IV, Section II “Organization Qualifications and Experience” and will be scored by the evaluation team using the consensus approach.  Members of the evaluation team will not score this section individually but, instead, arrive at a consensus as to assignment of points for this section.  Proposals will be able to earn up to a maximum of 25 points for this section with the minimum score of 15 being required for a proposal to move onto Stage Three.

Stage Three – Proposed Services: Proposals with a score of 15 or higher in Stage Two will move on to be evaluated for Part IV, Section III “Proposed Services” and will be scored by the evaluation team using the consensus approach.  Members of the evaluation team will not score this section individually but, instead, arrive at a consensus as to assignment of points for this section.  Proposals will be able to earn up to a maximum of 50 points for this section with a minimum score of 30 being required for a proposal to move onto Stage Four.

[bookmark: _Hlk95729485]Stage Four - Demonstrations: Proposals with a score of 30 or higher in Stage Three will move on to provide a demonstration to the evaluation team.  The RFP Coordinator will contact Bidders who meet the minimum scoring requirement in Stage Two and Three to request, at their own expense, a webinar demonstration and to arrange the details of the demonstration. Demonstrations will be limited to ninety (90) minutes and will include a demonstration of the solutions functions outlined in Part II of the RFP and will allow for the evaluation team to ask questions and receive answers. Demonstrations are anticipated to occur the week of February 3, 2025, between 8:00 a.m. and 4:00 p.m. Eastern Time.

During the demonstrations, Bidders must follow the instructions outlined in Appendix L (Demonstration Instructions and Requirements).

Members of the evaluation team will arrive at a consensus regarding the degree to which the proposed solution meets the requirements of this RFP.  Based on this consensus, the post-demonstration Proposed Services score may be adjusted (upward or downward) based on the demonstrations and according to the scoring weights described in Part V.B. of the RFP.  Proposals that maintain the minimum score of 30 points outlined in Stage Three will move onto Stage Five. 

Stage Five – Scoring the Cost Proposal: Proposals which maintain the minimum score of 30 points outlined Part IV, Section III “Proposed Services” after Stage Four Demonstrations will move on to be evaluated for PART IV, Section IV “Cost Proposal.”  The total cost proposed for conducting all the functions specified in this RFP will be assigned a score according to a mathematical formula.  The lowest bid will be awarded 25 points.  Proposals with higher bid values will be awarded fewer points calculated in comparison with the lowest bid.

The scoring formula is:

(Lowest submitted cost proposal / Cost of proposal being scored) 25 = pro-rated score

No Best and Final Offers: The State of Maine will not seek or accept a best and final offer (BAFO) from any Bidder in this procurement process.  All Bidders are expected to provide their best value pricing with the submission of their proposal.

3. Negotiations: The Department reserves the right to negotiate with the awarded Bidder to finalize a contract. Such negotiations may not significantly vary the content, nature or requirements of the proposal or the Department’s Request for Proposal to an extent that may affect the price of goods or services requested.  The Department reserves the right to terminate contract negotiations with an awarded Bidder who submits a proposed contract significantly different from the proposal they submitted in response to the advertised RFP.  In the event that an acceptable contract cannot be negotiated with the highest ranked Bidder, the Department may withdraw its award and negotiate with the next-highest ranked Bidder, and so on, until an acceptable contract has been finalized.  Alternatively, the Department may cancel the RFP, at its sole discretion.

C. [bookmark: _Toc367174745][bookmark: _Toc397069209]Selection and Award

1. [bookmark: _Toc367174746][bookmark: _Toc397069210]The final decision regarding the award of the contract will be made by representatives of the Department subject to approval by the State Procurement Review Committee.
2. Notification of conditional award selection or non-selection will be made in writing by the Department.
3. Issuance of the RFP in no way constitutes a commitment by the State of Maine to award a contract, to pay costs incurred in the preparation of a response to the RFP, or to pay costs incurred in procuring or contracting for services, supplies, physical space, personnel or any other costs incurred by the Bidder. 
4. The Department reserves the right to reject any and all proposals or to make multiple awards. 

D. Appeal of Contract Awards 

Any person aggrieved by the award decision that results from the RFP may appeal the decision to the Director of the Bureau of General Services in the manner prescribed in 5 M.R.S.A. § 1825-E and 18-554 Code of Maine Rules  Chapter 120.  The appeal must be in writing and filed with the Director of the Bureau of General Services, 9 State House Station, Augusta, Maine, 04333-0009 within 15 calendar days of receipt of notification of conditional contract award.

[bookmark: _Toc367174747][bookmark: _Toc397069211]
PART VI	CONTRACT ADMINISTRATION AND CONDITIONS

A. [bookmark: _Toc367174748][bookmark: _Toc397069212]Contract Document

1. [bookmark: _Hlk162357787][bookmark: _Hlk162358810]The awarded Bidder will be required to execute a State of Maine IT Service Contract (IT-SC) with Confidentiality and Non-Disclosure Agreement (ND), including appropriate riders as determined by the issuing department. Bidders shall carefully review the IT-SC.  

All exceptions will be negotiated between the awarded Bidder(s) and the State. The State will not accept any proposed exceptions as part of this RFP process. The State is not obligated to accept, negotiate, or compromise of any proposed exceptions. 

[bookmark: _Hlk112421388]The complete set of standard State of Maine Service Contract documents, along with other forms and contract documents commonly used by the State, may be found on the Office of State Procurement Services Forms website. 

[bookmark: _Hlk114227735]Forms and contract documents commonly used by the Department can be found on the Department’s Division of Contract Management website.

2. Allocation of funds is final upon successful negotiation and execution of the contract, subject to the review and approval of the State Procurement Review Committee.  Contracts are not considered fully executed and valid until approved by the State Procurement Review Committee and funds are encumbered.  No contract will be approved based on an RFP which has an effective date less than fourteen (14) calendar days after award notification to Bidders.  (Referenced in the regulations of the Department of Administrative and Financial Services, Chapter 110, § 3(B)(i).)

This provision means that a contract cannot be effective until at least 14 calendar days after award notification.

3. [bookmark: _Hlk115359035]The State recognizes that the actual contract effective date depends upon completion of the RFP process, date of formal award notification, length of contract negotiation, and preparation and approval by the State Procurement Review Committee.  Any appeals to the Department’s award decision(s) may further postpone the actual contract effective date, depending upon the outcome.  The contract effective date listed in the RFP may need to be adjusted, if necessary, to comply with mandated requirements.

4. In providing services and performing under the contract, the awarded Bidder must act as an independent contractor and not as an agent of the State of Maine.

B. [bookmark: _Toc367174749][bookmark: _Toc397069213][bookmark: _Hlk115359072]Standard State Contract Provisions

1. [bookmark: _Toc367174750][bookmark: _Toc397069214]Contract Administration
Following the award, a Contract Administrator from the Department will be appointed to assist with the development and administration of the contract and to act as administrator during the entire contract period.  Department staff will be available after the award to consult with the awarded Bidder in the finalization of the contract.



2. Payments and Other Provisions
The State anticipates paying the Contractor on the basis of net 30 payment terms, upon the receipt of an accurate and acceptable invoice.  An invoice will be considered accurate and acceptable if it contains a reference to the State of Maine contract number, contains correct pricing information relative to the contract, and provides any required supporting documents, as applicable, and any other specific and agreed-upon requirements listed within the contract that results from the RFP.


PART VII	LIST OF RFP APPENDICES AND RELATED DOCUMENTS


[bookmark: _Hlk510374848]Appendix A – Proposal Cover Page

Appendix B – Responsible Bidder Certification

[bookmark: _Hlk112421401]Appendix C – Eligibility to Submit a Bid

Appendix D – Qualifications and Experience Form

Appendix E – Subcontractor Form

[bookmark: _Hlk112421413]Appendix F – Litigation Form

Appendix G – Technical Assessment Form

Appendix H – Response to Proposed Services 

Appendix I – Maine IIS Requirements Traceability Matrix 

Appendix J – Cost Proposal 

Appendix K – Maine IIS Core Data Elements

Appendix L – Demonstration Instructions and Requirements

Appendix M – Submitted Questions Form 


[bookmark: QuickMark]
APPENDIX A

State of Maine 
Department of Health and Human Services
Maine Center for Disease Control and Prevention
PROPOSAL COVER PAGE
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests

	Bidder’s Organization Name:
	

	Vendor Customer Code 
(for current State of Maine vendors):
	VC

	Chief Executive - Name/Title:
	

	Tel:
	
	E-mail:
	

	Headquarters Street Address:
	

	Headquarters City/State/Zip:
	

	(Provide information requested below if different from above)

	Lead Point of Contact for Proposal - Name/Title:
	

	Tel:
	
	E-mail:
	

	Street Address:
	

	City/State/Zip:
	



· This proposal and the pricing structure contained herein will remain firm for a period of 180 days from the date and time of the bid opening.
· No personnel currently employed by the Department or any other State agency participated, either directly or indirectly, in any activities relating to the preparation of the Bidder’s proposal.
· No attempt has been made, or will be made, by the Bidder to induce any other person or firm to submit or not to submit a proposal.
· The above-named organization is the legal entity entering into the resulting contract with the Department if they are awarded the contract.
· The undersigned is authorized to enter contractual obligations on behalf of the above-named organization.

To the best of my knowledge, all information provided in the enclosed proposal, both programmatic and financial, is complete and accurate at the time of submission.

	Name (Print):
	Title:

	Authorized Signature:
	Date:
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APPENDIX B

State of Maine 
Department of Health and Human Services
Maine Center for Disease Control and Prevention
RESPONSIBLE BIDDER CERTIFICATION
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests

	Bidder’s Organization Name:
	



[bookmark: _Hlk81301116]By signing this document, I certify to the best of my knowledge and belief that the aforementioned organization, its principals and any subcontractors named in this proposal:
a. Are not presently debarred, suspended, proposed for debarment, and declared ineligible or voluntarily excluded from bidding or working on contracts issued by any governmental agency.
b. Have not within three years of submitting the proposal for this contract been convicted of or had a civil judgment rendered against them for:
i. Fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a federal, state, or local government transaction or contract.
ii. Violating Federal or State antitrust statutes or committing embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property.
c. Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (Federal, State or Local) with commission of any of the offenses enumerated in paragraph (b) of this certification.
d. Have not within a three (3) year period preceding this proposal had one or more federal, state, or local government transactions terminated for cause or default.
e. Have not entered into a prior understanding, agreement, or connection with any corporation, firm, or person submitting a response for the same materials, supplies, equipment, or services and this proposal is in all respects fair and without collusion or fraud. The above-mentioned entities understand and agree that collusive bidding is a violation of state and federal law and can result in fines, prison sentences, and civil damage awards.
f. Is not a foreign adversary business entity (https://www.maine.gov/oit/prohibited-technologies).
g. Is not on the list of prohibited companies (https://www.maine.gov/oit/prohibited-technologies) or does not obtain or purchase any information or communications technology or services included on the list of prohibited information and communications technology and services https://www.maine.gov/oit/prohibited-technologies (Title 5 §2030-B).
	Name (Print):
	Title:

	Authorized Signature:
	Date:


[bookmark: _Hlk112421456]
APPENDIX C

State of Maine 
Department of Health and Human Services
Maine Center for Disease Control and Prevention
ELIGIBILITY TO SUBMIT A BID 
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests

[bookmark: _Hlk115359816]
	Bidder’s Organization Name:
	

	Eligibility Certification

	The Bidder must provide documented evidence which demonstrates meeting the eligibility requirements outlined in PART I, C. of the RFP. 

All interested parties who can provide a configurable off-the-shelf IIS solution, that has been implemented within the past five (5) years and is currently in production use and has been operational for a minimum of three (3) years in at least one (1) Federal, state, or local public sector governmental agency within the Continental United States, are invited to submit bids in response to this Request for Proposal. 

	1. Is the proposed solution a configurable off-the shelf IIS solution?

Provide a detailed description of how the solutions meets this requirement:
	☐  Yes   ☐  No

	


	2. Has the proposed solution been implemented within the past five (5) years?

Provide a detailed description of how the solutions meets this requirement:
	☐  Yes   ☐  No

	


	3. Has the proposed solution been operational for a minimum of one (1) year in at least one (1) Federal, state, or local public sector governmental agency within the Continental United States?

Provide a detailed description of how the solutions meets this requirement:
	☐  Yes   ☐  No

	


	4. Provide a list of government agencies, including contact information (email and phone number) of each agency, the number of years the system has been fully implemented and in operation with the entity, and the length of time it took to fully implement the system with the entity.



	Agency Name
	Contact Email and 
Phone Number
	Years fully implemented/in operation
	Length of time to implement

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	




APPENDIX D

State of Maine 
Department of Health and Human Services
Maine Center for Disease Control and Prevention
QUALIFICATIONS and EXPERIENCE FORM
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests
[bookmark: _Hlk115360022]
	Bidder’s Organization Name:
	



	Present a brief statement of qualifications and describe the history of the Bidder’s organization, especially regarding skills pertinent to the specific work required by the RFP and any special or unique characteristics of the organization which would make it especially qualified to perform the required work activities.  You may expand this form and use additional pages to provide this information.

	



	Provide a description of three (3) projects that occurred within the past five (5) years which reflect experience and expertise needed in performing the functions described in Part II – Scope of Services to be Provided of the RFP.  Contract history with the State of Maine, whether positive or negative, may be considered in evaluating proposals even if not provided by the Bidder.



	Project One

	Business Reference Name:
	

	Reference Contact Person:
	

	Telephone:
	

	E-Mail:
	

	Description of Project

	[bookmark: _Hlk145929254]Project Start Date
	
	Project End Date
	

	



	Project Two

	Business Reference Name:
	

	Reference Contact Person:
	

	Telephone:
	

	E-Mail:
	

	Description of Project

	[bookmark: _Hlk145929310]Project Start Date
	
	Project End Date
	

	



	Project Three

	Business Reference Name:
	

	Reference Contact Person:
	

	Telephone:
	

	E-Mail:
	

	Description of Project

	Project Start Date
	
	Project End Date
	

	





APPENDIX E

State of Maine 
Department of Health and Human Services
Maine Center for Disease Control and Prevention
SUBCONTRACTOR FORM
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests
[bookmark: _Hlk115360221]
	[bookmark: _Hlk83294785]Bidder’s Organization Name:
	



	If subcontractors, including consultants, are to be used, provide each individual subcontractor’s business or consultant’s name, contact person, address, phone number, and a brief description of the subcontractor’s organizational or consultant’s capacity and qualifications.  Bidders may add additional Subcontractors/Consultants as needed.



	Subcontractor/Consultant

	Subcontractor Business or Consultant’s Name:
	

	Contact Person:
	

	Address:
	

	Phone Number:
	

	E-Mail:
	

	Subcontractor/consultant organizational capacity and qualifications

	



	Subcontractor/Consultant

	Subcontractor Business or Consultant’s Name:
	

	Contact Person:
	

	Address:
	

	Phone Number:
	

	E-Mail:
	

	Subcontractor/consultant organizational capacity and qualifications

	




[bookmark: _Hlk112421526]APPENDIX F

State of Maine 
Department of Health and Human Services
Maine Center for Disease Control and Prevention
LITIGATION FORM
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests

[bookmark: _Hlk115360403]
	Bidder’s Organization Name:
	



	Provide a list of all current litigation in which the Bidder is named and a list of all closed cases that have closed within the past five (5) years in which the Bidder paid the claimant either as part of a settlement or by decree.  For each, list the entity bringing suit, the complaint, the accusation, amount, and outcome.  If no litigation has occurred, write “none.” 



	

	Case #
	

	Entity Filing Suit:
	

	Complaint/Accusation:
	

	Amount:
	

	Outcome
	

	

	Case #
	

	Entity Filing Suit:
	

	Complaint/Accusation:
	

	Amount:
	

	Outcome
	

	

	Case #
	

	Entity Filing Suit:
	

	Complaint/Accusation:
	

	Amount:
	

	Outcome
	


[bookmark: _Hlk164779688]
APPENDIX G

State of Maine 
[bookmark: _Hlk159432452]Department of Health and Human Services
Maine Center for Disease Control and Prevention
TECHNICAL ASSESSMENT FORM
RFP# 202410192
[bookmark: _Hlk182817227]Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests

Bidder must complete the Technical Assessment Form.  The Technical Assessment Form may be obtained in an Excel (.xlsx) format by double clicking on the document icon below.








APPENDIX H

State of Maine 
Department of Health and Human Services
Maine Center for Disease Control and Prevention
RESPONSE TO PROPOSED SERVICES
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests

The Response to Proposed Services form may be obtained in a Word (.docx) format by double clicking on the document icon below.








APPENDIX I

State of Maine 
Department of Health and Human Services
Maine Center for Disease Control and Prevention
MAINE IIS REQUIREMENTS TRACEABILITY MATRIX
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests

The Maine IIS Requirements Traceability Matrix may be obtained in an Excel (.xlsx) format by double clicking on the document icon below.






APPENDIX J

State of Maine 
Department of Health and Human Services
Maine Center for Disease Control and Prevention
COST PROPOSAL 
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests

	Bidder’s Organization Name:
	

	Proposed Cost:
	$ 




[bookmark: _Hlk532550905][bookmark: _Hlk519768275]Bidders must submit a cost proposal that includes the cost necessary for the Bidder to fully comply with the contract terms, conditions, and RFP requirements. The total cost summary amount will be used to score the cost proposal as defined in Part V, B. of the RFP.  

The Cost Proposal form may be obtained in an Excel (.xlsx) format by double clicking on the document icon below.





APPENDIX K

State of Maine 
Department of Health and Human Services
Maine Center for Disease Control and Prevention
MAINE IIS CORE DATA ELEMENTS
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests


	The Maine IIS Core data Elements represent the CDC endorsed data elements that are needed by an IIS to record patient demographics and vaccination events to meet the IIS Functional Standards v4.0. An IIS should store the CDC endorsed data elements listed below if the elements are sent from an external information system and meet the IIS’s data quality criteria. This list does not include all data elements external information systems such as EHRs, vital records, practice management or billing systems are expected to send to an IIS. The list may not include all data elements an IIS produces, stores or sends. Data elements may be derived, and architectural solution may differ among IIS.



	Patient Demographic Data Elements
	Vaccination Event Data Elements

	· Date of history of vaccine preventable disease 
· Ethnicity 
· History of disease/titer 
· Mother’s name: first 
· Mother’s name: middle 
· Mother’s name: last 
· Mother’s name: maiden last 
· Patient address: county of residence 
· Patient address: city 
· Patient address: country 
· Patient address: state 
· Patient address: street 
· Patient address: zip code 
· Patient alias name: first 
· Patient alias name: middle 
· Patient alias name: last 
· Patient birth order 
· Patient birth state 
· Patient date of birth 
· Patient e-mail address 
· Patient gender 
· Patient ID 
· Patient ID: type 
· IIS Patient ID 
· Patient multiple birth indicator 
· Patient name: first 
· Patient name: middle 
· Patient name: last 
· Patient primary language 
· Patient status indicator-provider level 
· Patient status-jurisdiction level 
· Patient telephone number 
· Patient telephone number type 
· Protection Indicator
· Protection indicator effective date
· Reminder recall status 
· Reminder recall status effective date 
· Race 
· Responsible person name: first 
· Responsible person name: middle 
· Responsible person name: last 
· Responsible person relationship to patient 
	· Vaccination Data Elements 
· Contraindications/precautions 
· Contraindications/precautions observation date 
· Dose level eligibility
· Exemptions/refusals date 
· Exemptions/refusals reason 
· Vaccination administration date 
· Vaccine dose volume 
· Vaccine dose volume units 
· Vaccination event record type (administered/historical) 
· Vaccine funding source (dose level public/private indicator 
· Vaccine expiration date 
· Vaccine lot number 
· Vaccine manufacturer name 
· Vaccine product 
· Vaccine route of administration 
· Vaccine site of administration
· IIS vaccination event ID 
· Vaccination event ID 
· Vaccine information statement
· Vaccine information statement given 
· Date
· Provider Data Elements 
· Vaccine ordering provider (person) 
· Vaccine administering provider suffix 
· Vaccine administering provider (person) 
· Facility Identifier Data Elements 
· Administered at location 
· Sending organization
· Responsible organization 






APPENDIX L

State of Maine 
Department of Health and Human Services
Maine Center for Disease Control and Prevention
DEMONSTRATION INSTRUCTIONS AND REQUIREMENTS
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests


	Instructions: Bidders that qualify to provide a virtual demonstration of their proposed system must show the requirements listed in the table below during the demonstration. If the Bidder’s system does not currently meet a requirement listed, the Bidder must briefly discuss how they propose to meet the requirement during the demonstration. Bidders may show the requirements in any order and may show additional requirements, features, or functionality during the demonstration, as time allows.



	Worksheet in the Requirements Traceability Matrix
	Capability
	Requirements that must be Shown During Demonstrations

	Data Access
	Ad Hoc Queries & Reports
	Ability to generate queries and reports based on user-defined parameters

	
	
	Ability to generate data to inform the public via website dashboards or similar means

	
	
	Ability to generate reports across geographic hierarchy levels

	
	
	Ability to modify and save ad hoc queries

	Eval Forecast and Reporting
	Coverage Reports
	Ability to generate report(s) displaying immunization by user-defined parameters, by vaccine type, by age range, by ethnicity, by race, etc. 

	
	Clinical Decision Support 
	Ability to display and highlight invalid vaccines and forecaster ACIP recommended vaccines that are due/overdue.

	Manage Vaccine Inv
	Add, Edit Vaccine Inventory
	Ability to manage vaccine inventory, which include, ability to edit inventory funding source, lot number, trade name, inventory quantity on hand and expiration date.

	
	Vaccine Inventory Reconciliation
	Ability to track and manage doses for vaccines: on hand, administered, wasted, expired, ordered, recalled, returned, transferred

	
	Vaccine Ordering
	Ability to activate/edit and remove vaccine ordering functionality for all designated organizations/facilities

	
	
	Ability to approve/edit/ deny vaccine orders for organizations/facilities.

	
	
	Ability to return expired/wasted/spoiled vaccines

	
	Vaccine Transfers
	Ability to transfer vaccines to other organizations/facilities.

	Admin System
	Hierarchy configuration
	Ability to associate clinicians, physicians and users to an organization/facility

	
	System configuration
	Ability to manage business rules related to data quality, configure rules governing data validating of incoming Health Level 7 (HL7) messages

	
	
	Ability for jurisdictional Admin to update CVX, MVX, National Drug Code (NDC) codes

	Interop
	Data Exchange
	Ability to filter acknowledgement messages, filter error messages, import and export bulk immunization information into and out of the IIS.

	
	
	Ability to process and respond to HL7 messages

	
	
	Ability to import bulk immunization information into IIS

	
	
	Ability to import bulk patient demographic information into IIS

	
	Interfaces
	Ability to receive and export vaccines inventory/shipping information to and from federal system VTRKS

	
	
	Ability to update IIS date from vital records for adoption, birth, death and name change events

	Manage pt IZ record
	Add, Edit, Patient Immunization
	Ability to create/edit patient records and demographics to track vaccination history

	
	
	Ability to store patient vaccination event funding eligibility information by dose for publicly purchased vaccines

	
	Patient Status
	Ability to edit active/inactive status at the organization/facility level

	Manage blood lead tests (Optional - if applicable as a system ready module and/or can demonstrate a view of the enhancement)
	Clinical decision
	Ability to search individual patients and view their blood lead test history

	
	Add, edit patient blood lead test
	Ability to manually insert blood lead tests

	
	Data exchange
	Ability to upload fixed length files containing blood lead tests for new and existing patients by approved organizations

	
	
	Ability to create a secure outbound .csv file of blood lead tests added to the IIS since the last outbound file was created or based on user supplied date parameters

	
	Reporting
	Ability to generate reports either by organization displaying percentage of patients that received a blood lead test at required ages, and/or list of patients that received a blood lead test at required ages, and/or report of a patient’s blood lead test history




APPENDIX M

State of Maine 
Department of Health and Human Services
Maine Center for Disease Control and Prevention
SUBMITTED QUESTIONS FORM
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests


This form should be used by Bidders when submitting written questions to the RFP Coordinator as defined in Part III of the RFP. 

If a question is not related to any section of the RFP, enter “N/A” under the RFP Section & Page Number. Add additional rows as necessary. 


	Organization Name:
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Technical Assessment Form 8.28.xlsx
Instructions

		State of Maine
Department of Health and Human Services
Technical Assessment Form
RFP# 202410192
Maine Immunization Information System, including
Electronic Reporting of Blood Lead Tests	

		1) The State of Maine requires Bidders to demonstrate they (and the products being proposed) have the appropriate Architecture and Security controls to protect the State’s information assets.
2) Any Yes/No/Not Applicable response without supporting evidence provided under the Explanation column will be deemed incomplete. 
3) Bidders must list ALL the products, platforms, or stacks of products, that are being included as part of this proposal.  It is acceptable to list umbrella products, such as Microsoft Office 365, or Salesforce Service Cloud, as opposed to all the components thereof.





Data Compliance

		State of Maine
Department of Health and Human Services
Technical Assessment Form
RFP# 202410192
Maine Immunization Information System, including
Electronic Reporting of Blood Lead Tests	

		Bidder Organization Name:

		Point of Contact including phone number and email address:

		Data Classification

		The State data held by the agency that is impacted by this RFP has been categorized pursuant to the State’s classification process in accordance with OIT Risk Assessment Policy and Procedures.  

The State data subject to this RFP has been classified as having a PII Impact Level of High

		Bidder Compliance

		Bidders and their solutions must adhere to applicable State and Federal standards, policies, and laws that corresponds to the PII impact level of the State data that will be stored, accessed, transmitted and/or controlled by the solution.  If the “Type of Data” column is checked below, respond “Yes” or “No” in the “Comply” column and provide an explanation on how you comply in the “Bidder’s Description of Compliance” column with artifacts.  

		Type of Data		Applicable State & Federal 		Yes/No/Not Applicable		Explanation

		Publicly available information 		§  NIST 800-171 

				§  Maine Freedom of Access Act (Title 1 MRSA c. 13)

		Confidential Personally Identifiable Information (PII) 		§  State of Maine Breach Notification Law 

				§  National Institute of Standards & Technology:  NIST SP 800-53 Revision 5 “Moderate” risk controls 

				§  Privacy Act of 1974, 5 U.S.C. 552a.  

				§  Security regulations from the U.S. DHHS, Administration for Children and Families, Office of Child Support Enforcement Program, Office of Child Support Enforcement (OCSE)

		Personal Health Information  (PHI)		§  Health Insurance Portability and Accountability Act of 1996: HIPAA  

				§  State of Maine HIPAA BAA required

				§  The Health Information Technology for Economic and Clinical Health Act HITECH 



https://nvlpubs.nist.gov/nistpubs/SpecialPublications/NIST.SP.800-171r2.pdfhttp://legislature.maine.gov/legis/statutes/10/title10ch210-Bsec0.htmlhttps://nvd.nist.gov/800-53https://www.justice.gov/opcl/privacy-act-1974https://www.hhs.gov/hipaa/for-professionals/privacy/index.htmlhttps://www.maine.gov/dhhs/sites/maine.gov.dhhs/files/inline-files/Business-Associate-Agreement.pdfhttps://www.hhs.gov/hipaa/for-professionals/special-topics/hitech-act-enforcement-interim-final-rule/index.html

MaineIT

		State of Maine
Department of Health and Human Services
Technical Assessment Form
RFP# 202410192
Maine Immunization Information System, including
Electronic Reporting of Blood Lead Tests	

		Bidder Organization Name:

		ID #		Non-Functional Requirement Description				Yes/No/Not Applicable		Explanation

		Hosting

		H1		Any technical solution must be hosted in a data center.

		H2		Any hosting provider must provide for back-up and disaster recovery models and plans as needed for the solution. 

		H3		Any hosting provider will abide by NIST best practices for change requests, incident management, problem management and service desk. 

		Application Solution

		A1  		Any solutions Bidder must provide for the backup/recover, data retention and disaster recovery of a contracted/hosted application solution. 

		A2		Any solutions Bidder must provide for application management and design standard of all technology platforms and environments for the application solution (Development, Staging, Productions, DR, etc.) 

		A3		Any solutions Bidder must engage the State of Maine using Service Level Agreements for system and application performance, incident reporting and maintenance. 

		A4		The State owns any data they enter, migrate, or transmit into the solution and the Bidder shall allow the State to pull or copy this data at any time free of charge in a format defined by the State. 





Information Security Standards

		State of Maine
Department of Health and Human Services
Technical Assessment Form
RFP# 202410192
Maine Immunization Information System, including
Electronic Reporting of Blood Lead Tests	

		Bidder Organization Name:

		ID#		Question				Yes/No/Not Applicable		Explanation

		S1		Bidder provides and maintains a security plan that: 
1. Complies with NIST security requirements; 
2. Protects the confidentiality, integrity, and availability of the State’s information systems; and
3. Comply with all applicable federal and state laws and regulations, as well as compliance with all MaineIT contractual requirements and information security policies.

		S2		Bidder ensures that any agent or subcontractor of the bidder to whom the State provides access agrees to the same restrictions and conditions that apply through this Agreement and agrees to implement reasonable and appropriate safeguards to ensure the confidentiality, integrity, and availability of the State’s information systems.

		S3		Bidder will report a security incident that occurs on the Agency’s information systems that may affect the Agency or State of Maine systems to the CISO within 24 hours of discovery in accordance with the terms of the MaineIT Non-Disclosure Agreement (Attachment D).

		S4		Provide the stated cyber risk appetite statement that has been approved by the board/leadership of your company.

		S5		Provide the software bill of materials (SBOM) of the solution you are proposing as part of this bid. 





Cloud Service Provider Reqs

		State of Maine
Department of Health and Human Services
Technical Assessment Form
RFP# 202410192
Maine Immunization Information System, including
Electronic Reporting of Blood Lead Tests	

		Bidder Organization Name:

		ID #		Non-Functional Requirement Description				Yes/No/Not Applicable		Explanation

		CSP1		General Architecture Principles

		CSP2		All products proposed must be able to authenticate natively with both Microsoft Active Directory and the Okta Platform (OpenID 2.0, Oauth 2.0, SAML 2.0)

		CSP3		Application Deployment Certification Policy

		CSP4		Digital Accessibility and Usability Policy

		CSP5		Remote Hosting Policy

		CSP6		Data Exchange policy

		CSP7		Information Security Policy

		CSP8		Access Control Policy

		CSP9		Access Control Procedures for Users

		CSP10		Risk Assessment policy

		CSP11		Vulnerability Scanning Procedure

		CSP12		Security Assessment and Authorization Policy

		CSP13		System and Information Integrity Policy

		CSP14		Configuration Management Policy



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Farchitecture%2Fdocuments%2FGeneralArchitecturePrinciples.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283462187%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hPw50eOA1Pw%2FS7R%2FsUilpZ4BKgn7UYAxzEcMekJd1Hw%3D&reserved=0https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FVulnerablityScanningProcedure.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283511966%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Upbkei0Hmg5zbmM%2F4ADQiV8j4DcYlZfyJjqxWD8n%2FyE%3D&reserved=0https://www.maine.gov/oit/sites/maine.gov.oit/files/inline-files/SecurityAssessmentAuthorizationPolicy.pdfhttps://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FSystemInformationIntegrityPolicy.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283521918%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DhV6plvPwGgyPGWwZxIMl8vB%2FBUwhqWZjudSIJoS2Z8%3D&reserved=0https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FConfigurationManagementPolicy.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283526900%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2%2BbyzrG%2BhVzJEKIyrEZ3Zv5DXOy%2BwiqEpAWjk9a4g%2FE%3D&reserved=0https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FApplication-Deployment-Certification.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283472139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yBtVAz176L3Cag78nRWojRHWkHQ5Gba07JE%2FMQkxSsI%3D&reserved=0https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FDigitalAccessibilityPolicy.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283477122%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ub%2B%2F1cpCnNM4PoKAbhPUZ%2FluONQHbeK6j1rVOKXnaxk%3D&reserved=0https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FRemoteHostingPolicy.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283482097%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=MR40mMW77Gu8X2QN8pjKM5bjP7DoRO%2BhfOhk0p1phTg%3D&reserved=0https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FDataExchangePolicy.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283487078%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XTBYIGil6RMH8SmClnRcxTO7y9cEatf1EofD0QHPqMc%3D&reserved=0https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FSecurityPolicy.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283492057%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=b%2FXvhpG1sp2fZIgpQx%2BwB7ZGRubGu7dN9sYBjFVRs%2BU%3D&reserved=0https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FAccessControlPolicy.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283497031%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=foTOPC7xuTna00%2FTXggz7Rahs9XTpw5BSrCgrBmNZ9Y%3D&reserved=0https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FAccessControlProceduresForUsers.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283502010%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lO0DXc6NgpCav9iZYOLgMBuFsfmIFC8OiDtOvv%2BgOX8%3D&reserved=0https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FRiskAssessmentPolicy%26Procedure.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283506985%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DX8YitoGyojwrLOCZ%2BhltBROyt1iHfTszY6y8smDuQ0%3D&reserved=0

NIST Requirements

		State of Maine
Department of Health and Human Services
Technical Assessment Form
RFP# 202410192
Maine Immunization Information System, including
Electronic Reporting of Blood Lead Tests	

		Bidder Organization Name:

		ID #		Non-Functional Requirement Description				Yes/No/Not Applicable		Explanation



		N1		Physical and Environmental Protection

		N2		Awareness and Training

		N3		Planning

		N4		Audit and Accountability

		N5		Personnel Security

		N6		Contingency Planning

		N7		PII Processing and Transparency

		N8		Identification and Authentication

		N9		Incident Response

		N10		System and Communications Protection

		N11		Maintenance

		N12		Media Protection

		N13		Supply Chain Risk Management

		N14		Any Other relevant comment






image3.emf
Response  Submission Template 9.2023.docx


Response Submission Template 9.2023.docx
RFP# 202410192

Maine Immunization Information System, including 

Electronic Reporting of Blood Lead Tests





RESPONSE TO PROPOSED SERVICES



		Bidder’s Organization Name:

		







INTRUCTIONS: Bidders must use this form to provide a response to Part IV, Section III Proposed Services.  Bidders may expand each of the response (white) spaces within this document in order to provide a full response to each requirement.



		Part IV, Section III     Proposed Services



		1. Services to be Provided

a. Discuss the Scope of Services referenced in Part II of the RFP and what the Bidder will offer. 

b. Give particular attention to describing the methods and resources to be used and how the tasks involved will be accomplished.  

c. Also, describe how the Bidder will ensure expectations and/or desired outcomes will be achieved as a result of the proposed services.  

d. If subcontractors/consultants are involved, clearly identify the work each will perform.



		Bidders are encouraged to propose best practice system designs, documenting the basis for their proposals, and including examples of existing systems using that design.



		Part II

A. Business Requirements

Describe in detail how the Bidder will:



		1. Provide a COTS-SaaS Immunization Information System (IIS) solution that includes functionality for collecting data related to vaccine administration, and electronic reporting and viewing of patient blood lead test results.



		





		2. Ensure the proposed IIS solution meets the detailed business requirements outlined in Appendix I (Maine IIS Requirements Traceability Matrix) and includes functionality, including at a minimum:

a. Administer System;

b. Manage Organizations and Facilities;

c. Manage Users;

d. Support Interoperability;

e. Data Quality; 

f. Evaluate and Forecast;

g. Manage Patient and Immunization Records;

h. Manage Vaccine Inventory; 

i. Data Access;

j. Non-functional – Technical requirements across key attributes; and

k. Manage Blood Lead Tests. 



		





		3. Provide an IIS that supports Appendix K (Maine IIS Core Data Elements).



		





		4. Provide an IIS that provides flexibility for future enhancements and adaptations, where new data and/or modules can be configured to meet changing business needs. 



		





		B. Information Technology Requirements and Security Requirements

Describe the information technology architecture providing an understanding of the characteristics of the database, data model, location of data storage, data security, and location of application hosting.  Demonstrate how the proposed IIS solution will conform with Maine IT policies and standards.



		1. Comply with the entire suite of MaineIT Policies & Standards, ensuring special attention is paid to:

a. General Architecture Principles

b. System and Services Acquisition Policy and Procedures (SA-1)

c. Application Deployment Certification Policy

d. Digital Accessibility and Usability Policy

e. Remote Hosting Policy

f. Data Exchange policy

g. Information Security Policy

h. Access Control Policy

i. Access Control Procedures for Users

j. Risk Assessment policy

k. Vulnerability Scanning Procedure

l. Security Assessment and Authorization Policy

m. System and Information Integrity Policy

n. Configuration Management Policy

o. Business Continuity and Disaster Recovery Policy



		





		2. Ensure the proposed solution achieves the NIST 800-53 Rev 5 for the remaining security and privacy control families to a security baseline appropriate to the impact level of the data as determined by the Department, including:

a. Physical and Environmental Protection; 

b. Awareness and Training; 

c. Planning; 

d. Audit and Accountability; 

e. Assessment, Authorization, and Monitoring; 

f. Personnel Security; 

g. PII Processing and Transparency; 

h. Contingency Planning; 

i. Identification and Authentication; 

j. Incident Response; 

k. System and Communications Protection; 

l. Maintenance; 

m. Media Protection; and

n. Supply Chain Risk Management to a security baseline appropriate to the impact level of the data as determined by the agency.



		





		3. Ensure the proposed COTS-SaaS IIS solution provides disaster recovery and back up, including:

a. Procedures to ensure that, in the event of data loss, at any scale, for any reason, the lost data is recoverable with a minimum required recovery point objective of twenty-four (24) hours (i.e., maximum data loss cannot exceed twenty-four (24) hours).

b. Mechanisms to reconstruct the affected data in the case of a system crash, data destruction, or disaster.  

c. A data recovery program which clearly defines all related responsibilities and objective of twenty-four (24) hours (i.e., maximum time to recover the system cannot exceed twenty-four (24) hours) and the proposed assignments of the awarded Bidder and/or State staff.   



		





		4. Work with MaineIT to submit required information to the Department in compliance with MaineIT policies.



		



		5. Any configuration and/or customization of the baseline platform must comply with relevant State and Federal security policies and compliance mandates.



		



		6. Comply with the Health Insurance and Portability Accountability Act of 1996 (HIPAA) and the Health Information Technology for Economic and Clinical Health Act (HITECH).



		



		7. Store all data within the Continental U.S.

a. All data shall remain the property of the Department throughout the contract term(s) and shall be provided to the Department at the end of the resulting contract, or when requested, at no additional cost. In addition, at the end of the resulting contract, the awarded Bidder shall have no rights or ability to retain or use the Department data.

b.  Ensure there will be no ability to view or access the Department’s confidential data from any location outside of the Continental U.S.

c.  Ensure all data is isolated from other State’s/customer’s assets.



		



		8. Conduct a full SSAE-18 SOC 2 Type 2 Annual Audit, which includes testing the Five (5)   Trust Services Criteria (Security, Availability, Processing Integrity, Confidentiality and Privacy).

a. Provide a copy of the audit and plan of action for remediation of any deficiencies to the Department and/or MaineIT.



		



		9. Sign a MaineIT Non-Disclosure Agreement, as requested and required by MaineIT.



		



		10. [bookmark: _Hlk171417661]All internal (State) users must consume authentication from the State Executive Branch Office 365 Active Directory.



		



		11. Maintain a technical architecture diagram and narrative and provide to the Department and/or MaineIT upon request.

a. Ensure the narrative text describes the proposed software’s technical architecture and summarizes its technical capabilities and strategic benefits, as well as any technical limitations or strategic shortcomings, including at a minimum:

i. System design and functional capabilities.

ii. Security models including authentication, authorization, data protection, auditing, and physical and network infrastructure.

iii. Data model; and

iv. Technical assumptions.



		



		C. Document Repository Requirements

Describe in detail how the Bidder will:



		1. Manage all documents within a designated document repository (network folder or online repository such as Microsoft SharePoint).

a. The format, structure, and location of the document repository shall be mutually agreed upon by the Department, MaineIT, and awarded Bidder.

b. Ensure the repository is available to the State without requiring any incremental per user cost.

c. Ensure the environment complies with applicable MaineIT Policies, Standards, and Procedures, including but not limited to:

i. Remote Hosting; and

ii. Security.

d. Updates shall be installed and applied to the documents repository.

e. The Department and MaineIT shall be granted access to the files at any point during and upon request.

f. An electronic copy of the repository shall be provided to the Department and MaineIT prior to the termination of the contract resulting from this RFP.

g. The format, delivery frequency, and transfer mechanisms shall be identified and mutually agreed-upon between the Department, MaineIT, and awarded Bidder.

h. The proposed document repository must be approved by the Department prior to execution.



		





		D. Operations and Maintenance Requirements

Describe in detail how the Bidder will:



		1. Provide a COTS-SaaS technical solution and system support model, that includes:

a. Operations support both before and after go-live.

i. Ensure operational support activities comply with the MaineIT Policies, Standards, and Procedures.

b. Producing and delivering an operations and maintenance plan that describes the steps and procedures in operating the system, standard service-level agreements for system performance and issue resolution, and the change management process, including, but not be limited to:

i. Maintaining an availability metric of ninety-nine-point five percent (99.9%) of uptime in a calendar month, as measured by the number of actual hours available as a percentage of total hours in the month.

ii. Providing the Department and MaineIT at least thirty (30) days’ advance written notice of any planned material change in network operations or architecture.

c. Ensuring any planned material change in network operations or architecture cannot be made without the prior written consent of the Department and MaineIT.

d. Hosting the solution in a service-oriented architecture that is scalable, load-balanced, and redundant:

i. Specify baseline metrics that will be provided to the Department; and

ii. Monitor the hosting environment for a real-time viewing and alerting of the solution system’s health.

e. Maintaining an up-to-date security and overall posture of the system with routine, scheduled upgrades that address vulnerabilities and through continuous security and capacity management processes which identify and address issues before they materialize by:

i. Developing a security plan that will conform to all applicable State and federal law, rules, regulations, and requirements, including HIPAA requirements.

ii. Providing assertion of an ability to meet the MaineIT Security requirements.

1) Monthly vulnerability scanning of infrastructure and application shall be made available to the Department and MaineIT.

2) Remediation plan for any findings approved by the Department and MaineIT must be provided within ten (10) business days.

iii. Providing a third-party hosting infrastructure and application vulnerability and compliance assessment, to the Department and MaineIT, annually.

iv. Ensuring appropriate mechanisms are in place to safeguard security of automated data processing resources, software, data, data exchange between various parties, telecommunications, and personnel for the development and operation of the GA solution; and

v. Ensuring the security plan is reviewed and approved in writing by the appropriate federal agencies, State agencies and MaineIT before being placed into operation.



		





		E. Technical Support Requirements

Describe in detail how the Bidder will:

1. Critic Critical Production Performance Requirements – Ensure the IIS production software environment is available 24/7/365.

a.  Access shall be available for users to update or view client information via the Web-based user interface or data exchange.



		





		2. Normal System Activity – During periods of system maintenance or application upgrade. 

a. Time periods shall be pre-approved by the Department five business days prior to the scheduled outage. 

i. Notify the Department immediately in the event that hardware or software problems warrant correction within a shorter time period. 

ii. Notify the Department immediately when emergency system outages occur. 



		





		3. Problem Response – Provide system support for normal business hours. 



		





		4. Provide on-call support 24/7/365 to resolve critical and high system defects. 

a. Critical or high system defects that require after hours support shall include any defect that prevents users from accessing the IIS production environment.



		



		5. Technical Support – Provide a comprehensive User manual designed for an end user to use the product properly and to find solutions to problems that arise through use. 

a. Updated the User manual within twenty (20) business days of each major software release.

b. Provide appropriate training to the Department as needed to enable Users to provide appropriate support for the system.



		



		6. Change Management Requirements – Process changes that warrant special processing, including configurations, enhancements, or bug fixes. 

a. Deliver a Change Management Plan (Plan) within ninety (90) calendar days of contract execution for review and approval by the Department. 

i. Update the Plan as agreed upon by both the Department and awarded Bidder. 

ii. Ensure the Plan identifies the process, procedures, and tools to be utilized to execute change management for the IIS solution. 

iii. Ensure the Plan includes, at a minimum:

1) Description of business requirement;

2) Technical specifications required to satisfy a change request;

3) Estimated timeframe for processing a change; and

4) Appropriate approval signatures.



		



		F. Reports



		1. Track and record all data/information necessary to complete the required reports listed in Table 1:



		Table 1 – Required Reports



		Name of Report 

		Description 



		a.

		Software Setup and Configuration Progress Report

		Details the progress and status of software set up



		b.

		Performance Report

		Details downtime, amount of data processed, server metrics, and patches or updates deployed



		2. Submit all the required reports to the Department in accordance with the timelines established in Table 2:



		Table 2 – Required Reports Timelines



		Name of Report 

		Period Captured by Report 

		Due Date 



		a.

		Software Setup and Configuration Progress Report

		Monthly for the duration of the installation, training, and implementation period.

		Fifteen (15) calendar days after the last day of the previous month



		b.

		Performance Report

		Monthly

		Fifteen (15) calendar days after the last day of the month



		



		





		2. Staffing  



		a. Provide position titles and job descriptions, including minimum qualifications, for all project staff including the project lead (include as Attachment 8).   



		





		b. Describe how subcontractors/consultants, if any, will interact with the Bidder’s organization, i.e., oversight and management of subcontractor.



		





		c. Provide a staffing plan (include as Attachment 9) that describes the minimum staffing (position titles and time allocation) necessary to meet the requirements of the RFP. 



		





		3. Implementation 

· Display the implementation Road Map and Work Plan in timeline charts.  

· Concisely describe each program development and implementation task, the month it will be carried out and the person or position responsible for each task. 

· If applicable, make note of all tasks to be delegated to subcontractors.



		a. Implementation – High-Level Road Map

Provide a high-level roadmap (include as Attachment 10) for implementing the IIS, including clear project milestones and timelines.



		





		b. Implementation – Detailed Work Plan

Provide a detailed and realistic workplan (include as Attachment 11) for implementing the IIS as described in Part II Scope of Services D. Implementation Work Plan.  Ensure the Work Plan includes:

i. All payment milestones and deliverables. 

ii. Significant implementation milestones/events. 

iii. Deliverable submission dates. 

iv. A schedule detailing all implementation tasks and subtasks and approximate times required to complete the tasks and subtasks, including: 

(1) Initial system configuration for Department IIS requirements.

(2) All tasks and subtasks with the estimated amounts of State and contract staff days shown separately by task, by role. 

(3) The approach to managing a transition between the Department’s current IIS vendor, including a plan for migrating and converting all data in the Department’s current IIS.
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INSTRUCTIONS

		State of Maine
Department of Health and Human Services
MAINE IIS REQUIREMENTS TRACEABILITY MATRIX (RTM)
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests 

		WORKBOOK OVERVIEW

		This workbook provides details of the Department’s requirements including the specific priority (Essential, Optional, Mandatory - as described in the Priority Terms for Requirements below) for Maine's Immunization Information System (IIS) and includes multiple worksheets, including the instructional sheet, a glossary of common terms, and eleven (11) detailed requirements worksheets: 1) Admin system, 2) Manage organizations, 3) Manage users, 4) Interoperability, 5) Data quality, 6) Evaluation forecast and reporting, 7) Manage patient immunization record, 8) Manage vaccine inventory, 9) Data access, 10) Nonfunctional, and 11) Manage Blood Lead Tests.  

		DEPARTMENT PRIORITY TERMS FOR REQUIREMENTS

		Each requirement within the workbook identifies the Department's priority level. 

The Bidder’s proposed IIS must meet all Essential and a majority of the of Optional requirements. Bidders must provide an implementation plan for the Essential requirements which are not included in the Bidder's proposed IIS.

		Term		Definition

		Essential ("E")		Minimal requirements necessary for the Bidder’s IIS solution. 

		Optional ("O")		Requirements the Department desires to enhance the awarded Bidder’s IIS solution.

Butts, Karyn: Butts, Karyn:


		BIDDER'S RESPONSE TO REQUIREMENTS

		As part of the Bidder’s proposal, a copy of this entire workbook, identifying the Bidder’s Response Option for all Essential Requirements must be included.  A comprehensive response to each requirement is mandatory.

The Bidder shall also include additional comments to support the Bidder’s Narrative Notes, as needed.  The Bidder may add additional narrative text as needed at the end of the requirements worksheet if a cell does not allow for the full narrative text response.  Additional narrative text must be numbered with the corresponding requirement number.

The awarded Bidder shall be required to update and refine the requirements when revising the Implementation Work Plan during the first twenty (20) days of the first contract period and in collaboration with the Department and MaineIT. 

		Bidder Response Options		Use When		Bidders Narrative Notes		Requires Customization - Y/N (if selecting Y - complete column "Requires Customization Explanation" 		Requires Customization Explanation

		1 - MEETS 
		Requirement is met and included in the base application.

		2 - ADD MODULE
		Requirement is met and can be added on to the base application (i.e., as an additional module) and the cost is included in Appendix J - Cost Proposal Form.		Briefly describe the required modification.		Yes - when the product requires further customization
No - when the product does not require any further customization		Complete when "Y" is selected in column "Requires Customization." Indicate the anticipated cost and timeline for development and release.

		3 - ENHANCEMENT
		Requirement needs to be developed. Cost is included in Appendix J - Cost Proposal Form.		Briefly describe the proposed enhancement. 		Yes - when the product requires further customization
No - when the product does not require any further customization		Complete when "Y" is selected in column "Requires Customization." Indicate the anticipated cost and timeline for development and release.

		4 - NOT MET
		The Bidder’s proposed IIS will not meet the requirement.  





Glossary

		State of Maine
Department of Health and Human Services
MAINE IIS REQUIREMENTS TRACEABILITY MATRIX (RTM)
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests 

		Glossary of Terms

		NOTE: Terms and definitions are specific to the Maine IIS Requirements Traceability Matrix workbook.

		Term		Definition

		508 Compliant		Standards for information for people with disabilities

		ACIP		Advisory committee on Immunization Practices

		ACK		(HL7) Acknowledgement

		ADA		American's with Disabilities Act

		Admin		Refers to jurisdictional or organizational administrator Immunization Information System (IIS) User role. 

		Associate (verb) 		Establish a relationship between entities. Synonymous with "link." 

		At rest		Used to refer to data in storage within the IIS. 

		Audit log		Also referred to as an audit trail. Used to refer to the tracking of information about system activity and changes, used for security purposes.

		Authorization agreement		Formal or legal agreement between an organization submitting and/or using immunization data and the jurisdiction in which the terms for participating in the IIS are outlined  per jurisdictional policy. E.g., data use agreement, user agreement. 

		Authorized user		Individual authorized to access the system based on their role and affiliation with an IIS-authorized organization.

		Automatically		Ability for the system to take action without manual intervention.

		Blood Lead Core Data Elements		A document of blood lead data elements that represent the data elements that are needed by the Maine CLPPU to record patient blood lead tests.

		Blood lead test		A blood test that measures the amount of lead in a patients blood

		Blood Lead Testing guidelines		A document of guidelines for providers/organizations that details the Maine CLPPU blood lead testing and follow up needs.

		Capture		Ability to enter data via UI or interface for immediate usage. Does not necessarily imply storage. 

		CDSi		Clinical Decision Support for Immunization

		Clinician		A clinician or health care professional who orders and/or administers vaccines (vaccine ordering provider, vaccine administering provider). 

		CLPPP		Childhood Lead Poisoning Prevention Program

		Cohort		A group of patients of particular interest to an organization/facility., e.g., a group of health plan members, a group of students, etc.

		Confirmatory blood lead test		A blood lead tests that occurs based on a previous elevated capillary blood lead test.

		Containerization		Bundling an application together with all of its related configuration files, libraries and dependencies required for it to run in an efficient and bug-free way across different computing environments.

		CSV		Comma separated values, file type

		Delete		Process by which data are removed from the IIS system (including removal from data table(s). Synonymous with "purge."

		During transmission		Used to refer to data being transmitted/actively moved from one location to another.

		Edit		Global term to reflect ability to modify, update, change. For a particular field, this also includes the ability to delete field-level data that is no longer accurate. 

		EHR		Electronic health record

		Electronic notification		Communication/message out to a user without manual intervention.

		Electronic response		IIS returns a final resolution/outcome of processing the HL7 message with a conformant HL7 (Health Level Seven) message. 

		Enroll		Process by which an organization/facility is authorized to participate in an IIS and/or in a jurisdictional VFC program, as per jurisdictional policy.

		Event log		Tracking (i.e., storing) information about system activity and changes, used for IT support and maintenance. 

		Facility		A sub-organizational unit for organizations with multiple locations. May also be synonymous for "organization" for organizations with one location. May be synonymous with "site" and "clinic."

		FOAA		Freedom of Access Act

		Follow up blood test		A blood lead tests that occurs based on a previous elevated venous blood lead test.

		Generate		Synonymous with "produce."

		HBsAg		Hepatitis surface antigen

		HETL		Maine Health and Environmental Testing Laboratory

		Immunization Information System (IIS)		Refers to the collective functions, capabilities, and attributes that support the information needs and goals of immunization programs and their stakeholders. May be a monolithic system or an integrated system of component modules.

		Inactivate		Process by which a user or organizational account is made inoperative/inactive.

		Interface (noun)		Connection between two or more systems for transmission of data.

		Interface (verb)		Act of securely exchanging data to facilitate data use.

		Interoperate		Data are transmitted from one system to be consumed by another.

		Job statistics		A summary of information after a file has been uploaded. This includes but is not limited to total record uploaded, errors, warnings, rejected records, merged records, etc. 

		Jurisdictional admin		Jurisdictional IIS staff authorized to enter and modify information in the IIS.

		Jurisdictional vaccine program admin		Jurisdictional vaccine program staff authorized to enter and modify VFC- and vaccine program-related information in the IIS.

		Lead risk assessment		A list of questions for providers/organizations to use to assess if a patient requires a blood lead test.

		MaineIT		Maine's Office of Information Technology

		Manage		Global term used to refer to the ability to add, edit, or otherwise modify information. 

		MMRV		Measles, Mumps, Rubella and Varicella (vaccine)

		MVX		Manufacturer of a Vaccine

		NIST		National Institute of Standards and Technology

		Notification		A push communication to an authorized user.

		Order set		A standardized group of supply items that can ordered at one time that create efficiencies in the ordering process.

		Organization		An entity that may provides data to an IIS and/or may consume IIS data and information, e.g., provider organization, school, etc. An organization that has an agreement with an IIS that allows for the submittal and/or retrieval of IIS information is referred to as an IIS-authorized organization (IIS-AO). IIS-AO that originate and are accountable for the content of submissions to an IIS are referred to as responsible organizations. 

		Organizational admin		Staff within the organization (clinic, facility, LHD, etc.) responsible for maintaining the organization/facility information in the IIS, including users.

		Patient		Used to refer to an individual. Synonymous with "client." 

		Personally identifiable information (PII)		Data maintained by an agency that could potentially identify a specific individual and needs to be protected in accordance with state and/or federal law, including any information that can be used to distinguish or trace an individual‘s identity, such as name, social security number, date and place of birth, mother‘s maiden name, or biometric records and any other information that is linked or linkable to an individual, such as medical, educational, financial, and employment information.

		PHI		Protected Health Information

		Process 		The IIS reads the incoming data and takes appropriate action based on the data submitted and previously known information already in the IIS.

		Provider		A clinician or health care professional who orders and/or administers vaccines. See also clinician.

		Provider organization		A type of organization that has any combination of the following characteristics: provides vaccination services, responsible for an entity that provides vaccination services, manages inventory for an entity that provides vaccination services or reports doses administered on behalf of its members.

		QBP		query by parameter

		Query		A question posed of the IIS data. 

		RPO		Recovery Point Objective

		RTM		Requirement Traceability Matrix

		RTO		Recovery Time Objective

		Re-enroll		Process by which a previously enrolled organization/facility is re-authorized to participate in an IIS and/or in a jurisdictional VFC program, as per jurisdictional policy.

		Register		Process by which an individual from an authorized organization is authorized to access the IIS and become an authorized user of the system, as per jurisdictional policy.

		Report		Information generated in a fashion formatted for print and/or sharing. Includes the formatted output of a query/queries. 

		SOM		State of Maine

		Store		Maintenance of data for potential future use. Note: use of "store" also implies data capture. 

		System admin		Jurisdictional administrator responsible for oversight of the IIS technology, typically an IT role.

		System alert		A communication broadcast to authorized users. 

		Track		Follow the steps of a process to note a modification. 

		UI		User interface

		User		Individual associated with an organization authorized to access the IIS system to submit and/or consume IIS data and information (e.g., clinic staff, school nurse, etc.). 

		User agreement		Agreement between an representative(s) of an organization and the jurisdiction, outlining terms for participation in the IIS, as per jurisdictional policy.

		User-defined parameter		An element selected by a user to define the scope of a particular process or activity.

		Vaccine program		A program managed and administered by a jurisdiction to provide specified vaccine(s) to specified organizations/facilities. E.g., Vaccines for Children program, adult vaccine program. 

		VAERS		Vaccine adverse event reporting system

		VFC provider organization		A type of provider organization, specifically, a provider organization that is enrolled in the VFC program.

		VTrckS		CDC’s vaccine order management system

		VXU		Unsolicited Vaccination Record Update

		View		Synonymous with "display."

		WIC		Women, Infants and Children

		WIR		Wisconsin Immunization Registry





Admin System

		State of Maine
Department of Health and Human Services
MAINE IIS REQUIREMENTS TRACEABILITY MATRIX (RTM)
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests 

		Bidder Organization Name:

		For a description of how to complete the requirements worksheet, see the instructions sheet at the beginning of this workbook.

		This workbook provides details of the Department’s requirements including the specific priority (E- Essential and O- Optional - as described in the Priority Terms for Requirements below) for Maine's IIS and includes multiple worksheets, including the instructional sheet, a glossary of common terms, and eleven (11) detailed requirements worksheets: 1) Admin system, 2) Manage orgs, 3) Manage users, 4) Interoperability, 5) Data quality, 6) Evaluation forecast and reporting, 7) Manage patient immunization record, 8) Manage vaccine inventory, 9) Data access, 10) Nonfunctional, and 11) Manage Blood Lead Tests.  

		Req. #		Capability		Requirement		Priority: E, O 
(Essential, Optional)		Bidder Response (See Instructions)		Bidder Narrative Notes (See Instructions)		Requires Customization - 
Y/N 
(when selecting "Y" - complete column "Requires Customization Explanation")		Requires Customization Explanation 
(Indicate the anticipated cost and timeline for development and release)

		1		Hierarchy Configuration		ability to aggregate data across user-defined hierarchies		E

		2				ability to associate clinician(s) to a facility		E

		3				ability to associate facility/facilities to an organization		E

		4				ability to associate physician(s) to a facility		E

		5				ability to associate user(s) to a facility		E

		6				ability to establish geographic jurisdictional hierarchy 		E

		7				ability to establish the IIS hierarchy to associate and manage relationships between entities		E

		8		System Alerts		ability for jurisdictional admin to add  global messages 		E

		9				ability for jurisdictional admin to edit global messages 		E

		10				ability for jurisdictional admin to inactivate global messages 		E

		11				ability for jurisdictional admin to manage system alerts 		E

		12				ability to view global messages upon logging into the application		E

		13				ability for jurisdictional admin to add  system alerts for specific IIS users to view when logging into application		O

		14		System Configuration		ability for jurisdictional admin to  manage business rules related to data quality		E

		15				ability for jurisdictional admin to configure rules governing data validation of incoming HL7 messages		E

		16				ability for jurisdictional admin to configure the number of search results to be displayed per jurisdictional policy		E

		17				ability for jurisdictional admin to configure vaccine forecasting business rules		E

		18				ability for jurisdictional admin to create enrollment forms based on program requirements		E

		19				ability for jurisdictional admin to maintain separate jurisdiction supplied inventory		E

		20				ability for jurisdictional admin to maintain separate private stock inventory		E

		21				ability for jurisdictional admin to maintain separate VFC supplied inventory in the IIS		E

		22				ability for jurisdictional admin to modify an enrollment form		E

		23				ability for jurisdictional admin to modify business rules for monitoring data quality 		E

		24				ability for jurisdictional admin to modify facility types according to immunization program descriptions and CDC VFC Program descriptions		E

		25				ability for jurisdictional admin to modify required parameters for patient searches 		E

		26				ability for jurisdictional admin to specify business rules for monitoring data quality 		E

		27				ability for jurisdictional admin to update CVX codes		E

		28				ability for jurisdictional admin to update MVX codes		E

		29				ability for jurisdictional admin to update NDC codes		E

		30				ability to add patient priority group indicators 		E

		31				ability to apply effective dates to vaccine rules		E

		32				ability to configure default values to minimize data input 		E

		33				ability to configure the organization enrollment form        		E

		34				ability to display age in year/month/day format in all age display fields (e.g., 2 years, 4 months, 3 days)		E

		35				ability to display an error message in the user interface when minimum information required is not complete 		E

		36				ability to geocode addresses		E

		37				ability to incorporate new vaccines per ACIP into the forecasting algorithm		E

		38				ability to maintain inventory availability in IIS visible to authorized users		E

		39				ability to manage rules-based logic for approval or rejection of enrollment form		E

		40				ability to modify patient priority group indicators		E

		41				ability to restrict certain data from being included in reports such as sensitive demographic information e.g., address, phone number, mother's maiden name, Medicaid ID		E

		42				ability to standardize addresses per US Postal conventions and codes		E

		43				ability to support a record search algorithm to return "best matches"		E

		44				ability to verify validity of addresses (as valid USPS addresses) in the IIS through electronic means (e.g., SmartyStreets) 		E

		45				support rules-based logic to suggest approval or rejection of enrollment form based on review of completed fields		E

		46				vendor will update of code sets		E

		47				ability for jurisdictional admin to manage code sets		O

		48				ability to auto-populate existing user information in the IIS with the information on the enrollment form when creating a new facility in the IIS		O

		49				ability to auto-populate the organization information in the IIS with information on the enrollment form when creating a new organization in the IIS		O

		50				ability to configure a user agreement as per jurisdictional policy		O

		51				ability to configure an authorization agreement as per jurisdictional policy		O

		52				ability to open multiple screens simultaneously within the application		O

		53				ability to provide optional calendar to select a date in a web client		O

		54				ability to validate accurate assignment of address to an individual through electronic means (e.g., LexisNexis) 		O

		55		User Roles and Permissions		ability for jurisdictional admin to add user roles with distinct permissions		E

		56				ability for jurisdictional admin to enable access to standard reports based on user role		E

		57				ability for jurisdictional admin to inactivate user roles		E

		58				ability for jurisdictional admin to manage user roles and permissions by task per jurisdictional policy		E

		59				ability for jurisdictional admin to modify permissions to IIS processes and data for specific user roles		E

		60				ability for jurisdictional admin to modify user roles with distinct permissions		E

		61				ability for jurisdictional admin to restrict authorized user access to data based on user role 		E

		62				ability for jurisdictional admin to restrict system functionality by user role		E

		63				ability to automatically update all users assigned to a role based on changes made to the "master" role attributes  		E
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Manage Orgs

		State of Maine
Department of Health and Human Services
MAINE IIS REQUIREMENTS TRACEABILITY MATRIX (RTM)
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests 

		Bidder Organization Name:

		For a description of how to complete the requirements worksheet, see the instructions sheet at the beginning of this workbook.

		This workbook provides details of the Department’s requirements including the specific priority (E- Essential and O- Optional - as described in the Priority Terms for Requirements below) for Maine's IIS and includes multiple worksheets, including the instructional sheet, a glossary of common terms, and eleven (11) detailed requirements worksheets: 1) Admin system, 2) Manage orgs, 3) Manage users, 4) Interoperability, 5) Data quality, 6) Evaluation forecast and reporting, 7) Manage patient immunization record, 8) Manage vaccine inventory, 9) Data access, 10) Nonfunctional, and 11) Manage Blood Lead Tests.  

		Req. #		Capability		Requirement		Priority: E, O 
(Essential, Optional)		Bidder Response (See Instructions)		Bidder Narrative Notes (See Instructions)		Requires Customization - 
Y/N 
(when selecting "Y" - complete column "Requires Customization Explanation")		Requires Customization Explanation 
(Indicate the anticipated cost and timeline for development and release)

		1		Add, Edit, Inactivate Organization		ability for applicant from unauthorized (non-participating/enrolled) organization to enroll electronically for participation in the IIS		E

		2				ability for applicant from unauthorized org to edit rejected IIS enrollment information		E

		3				ability for applicant from unauthorized org to resubmit a rejected IIS enrollment		E

		4				ability for applicant from unauthorized org to submit IIS enrollment information online 		E

		5				ability for applicant from unauthorized organization to add IIS enrollment information online 		E

		6				ability for jurisdictional admin to add a facility		E

		7				ability for jurisdictional admin to add an organization 		E

		8				ability for jurisdictional admin to associate a facility to an organization		E

		9				ability for jurisdictional admin to edit association between a facility an organization		E

		10				ability for jurisdictional admin to electronically approve IIS enrollment 		E

		11				ability for jurisdictional admin to inactivate a facility		E

		12				ability for jurisdictional admin to inactivate an organization		E

		13				ability for jurisdictional admin to manage organization and facility records within the IIS		E

		14				ability for jurisdictional admin to manage organization/facility IIS enrollment		E

		15				ability for jurisdictional admin to manage organization/facility IIS enrollment status		E

		16				ability for jurisdictional admin to modify a facility record		E

		17				ability for jurisdictional admin to modify an organization record		E

		18				ability for jurisdictional admin to reactivate a facility		E

		19				ability for jurisdictional admin to reactivate an organization		E

		20				ability for jurisdictional admin to record notes related to a organization/facility		E

		21				ability for jurisdictional admin to retrieve electronic files from provider file folder		E

		22				ability for jurisdictional admin to search recorded notes related to a organization/facility		E

		23				ability to automatically generate unique facility IIS ID		E

		24				ability to capture a facility's mailing address		E

		25				ability to capture a facility's shipping address		E

		26				ability to electronically notify applicant that IIS enrollment information has been submitted		E

		27				ability to electronically notify the applicant of incomplete IIS enrollment information specifying the missing required fields 		E

		28				ability to electronically notify the organization that the submitted enrollment was rejected along with the reason		E

		29				ability to enter contact information for an optional contact		E

		30				ability to enter contact information for the facility contact		E

		31				ability to flag an organization as participating in VFC and/or other user-defined vaccine program(s)		E

		32				ability to include reason for rejecting IIS enrollment of an organization 		E

		33				ability to indicate if an organization/facility is a site where immunizations are administered		E

		34				ability to prevent submission of incomplete IIS enrollment information when required field(s) are missing		E

		35				ability to save documents (i.e, enrollment/onboarding documents, storage and handling, borrowing, temperature logs, wastage, etc.)  to specific organization/facility file folder per policy		E

		36				ability to store IIS enrollment status for an organization/facility		E

		37				ability to store multiple unique facility site IDs associated with a particular facility (to facilitate matching of facilities between the IIS and other data systems)		E

		38				ability for applicant from unauthorized org to return to a partially complete IIS enrollment information 		O

		39				ability for applicant from unauthorized org to save partially complete IIS enrollment information		O

		40				ability to capture electronic signature for enrollment, for an authorization agreement		O

		41				ability to indicate if an organization/facility is a site where vaccines are stored for redistribution		O

		42				ability to retrieve organization/facility information from scanned forms and automatically fill required data fields with retrieved information		O

		43		Organization/Facility Outreach		ability to send a final electronic notification reminder, re: renewal, to all VFC facilities that have not completed the renewal by their expiration date		E

		44				ability to send electronic communications to organization/facility contacts		E

		45				ability for the jurisdictional vaccine program admin to customize vaccine program enrollment alerts to participating vaccine program facilities when needed		O

		46				ability for the jurisdictional vaccine program admin to modify the date for online renewal electronic notifications for each participating vaccine program facility		O

		47				ability to electronically notify the jurisdictional vaccine program admin of vaccine program follow-up activities for a new vaccine program facility enrolled for 6 months 		O

		48				ability to notify more than one user at a participating vaccine program facility of any vaccine program notification		O

		49				ability to send electronic communications directly from the IIS		O

		50				ability to send electronic communications directly from the IIS to multiple recipients		O

		51		Organization/Facility Search		ability for jurisdictional admin to search organizations/facilities by user-defined parameters		E

		52				ability to clear and re-enter search criteria when searching for an organization/facility		E

		53				ability to search organization/facility information stored in the IIS		E

		54		VFC/Vaccine Program Enrollment		ability for an organization to submit vaccine program enrollment information electronically		E

		55				ability for the jurisdictional vaccine program admin to approve a vaccine program enrollment		E

		56				ability for the jurisdictional vaccine program admin to assign a VFC pin number to a newly enrolled VFC site		E

		57				ability for the jurisdictional vaccine program admin to document that a facility participating in VFC has a Backup Coordinator annual training certificate		E

		58				ability for the jurisdictional vaccine program admin to document that a facility participating in VFC has a VFC Coordinator annual training certificate		E

		59				ability for the jurisdictional vaccine program admin to document that the vaccine program facility has a routine and emergency vaccine management plan		E

		60				ability for the jurisdictional vaccine program admin to enter an expiration date for a vaccine program enrollment		E

		61				ability for the jurisdictional vaccine program admin to modify the date for online renewal electronic notifications for each vaccine program facility		E

		62				ability to access the vaccine program agreement in a separate window from the vaccine program enrollment		E

		63				ability to attach VFC documentation (in multiple formats) such as: VFC training certification, certificate of calibration, medical license, floor design diagram and other documents		E

		64				ability to automatically turn off vaccine ordering capabilities for a facility that does not have an up-to-date vaccine enrollment		E

		65				ability to capture electronic signature for vaccine program enrollment		E

		66				ability to capture required information for VFC clinician: last name, first name, title, medical license number, NPI number, still active with facility, are they a signatory, specialty (FP, Peds) during the enrollment process		E

		67				ability to capture the day of the week that a vaccine program facility may receive vaccine shipments		E

		68				ability to capture the time that a vaccine program facility may receive vaccine shipments		E

		69				ability to enter contact information for the facility Backup Vaccine Coordinator		E

		70				ability to enter contact information for the facility Primary Vaccine Coordinator		E

		71				ability to enter contact information for the facility vaccine program Agreement Signatory		E

		72				ability to provide link to the blank formatted vaccine program enrollment form		E

		73				ability to re-activate ordering capabilities for a facility when a vaccine program enrollment is approved		E

		74				ability to require the vaccine program facility to indicate whether they store Varicella and MMRV vaccine		E

		75				ability to select the type of certified monitoring device being used to record temperatures		E

		76				ability to submit vaccine program re-enrollment data electronically		E

		77				ability to suspend ordering capabilities for a facility pending approval of vaccine program enrollment		E

		78				ability for IIS staff to retrieve electronic files from organization/facility file folder		O

		79				ability for the jurisdictional vaccine program admin to add comments during the vaccine program enrollment approval process		O

		80				ability for the jurisdictional vaccine program admin to document that a facility has a certificate of calibration for the temperature monitoring device		O

		81				ability to automatically validate clinician license number against Professional Licensing Agency record database		O

		82				ability to electronically notify a facility VFC/vaccine program coordinator of an upcoming need for VFC/vaccine program re-enrollment		O

		83				ability to require the vaccine program facility to indicate the number of vaccine storage units being monitored		O

		84				ability to require the vaccine program facility to indicate the types of vaccine storage units being monitored		O





Manage Users

		State of Maine
Department of Health and Human Services
MAINE IIS REQUIREMENTS TRACEABILITY MATRIX (RTM)
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests 

		Bidder Organization Name:

		For a description of how to complete the requirements worksheet, see the instructions sheet at the beginning of this workbook.

		This workbook provides details of the Department’s requirements including the specific priority (E- Essential and O- Optional - as described in the Priority Terms for Requirements below) for Maine's IIS and includes multiple worksheets, including the instructional sheet, a glossary of common terms, and eleven (11) detailed requirements worksheets: 1) Admin system, 2) Manage orgs, 3) Manage users, 4) Interoperability, 5) Data quality, 6) Evaluation forecast and reporting, 7) Manage patient immunization record, 8) Manage vaccine inventory, 9) Data access, 10) Nonfunctional, and 11) Manage Blood Lead Tests.  

		Req. #		Capability		Requirement		Priority: E, O 
(Essential, Optional)		Bidder Response (See Instructions)		Bidder Narrative Notes (See Instructions)		Requires Customization - 
Y/N 
(when selecting "Y" - complete column "Requires Customization Explanation")		Requires Customization Explanation 
(Indicate the anticipated cost and timeline for development and release)

		1		Add, Edit, Inactivate User		ability for admin to add new users		E

		2				ability for admin to inactivate user accounts		E

		3				ability for admin to manage user accounts		E

		4				ability for admin to modify user accounts		E

		5				ability for jurisdictional admin to assign a role to authorized users		E

		6				ability for jurisdictional admin to reactivate an inactivated account		E

		7				ability for organization admin to assign a role to authorized users within their organization		E

		8				ability for organization admin to inactivate user accounts associated with their organization		E

		9				ability to store reason for inactivation of user account		E

		10				ability for jurisdictional admin to inactivate multiple accounts in one transaction 		O

		11				ability to electronically notify a user that their account is inactive		O

		12				ability to electronically notify a user that their account is locked (inaccessible) as per jurisdictional security policy		O

		13				capture clinician activity status (out of state, loss of certification, change of practice status, other)		O

		14		Authentication & Authorization		ability to access the system through an authorized username and password		E

		15				ability to authenticate user		E

		16				ability to view jurisdictional policy agreements		E

		17				ability to support access via single-sign in for jurisdictional users 		O

		18				ability to switch between multiple organizations		O

		19				support multi-factor authentication per jurisdictional policy		O

		20		Password Management 		ability for users to change their own passwords per program/jurisdiction security policy		E

		21				ability for users to reset their password per program/jurisdiction security policy		E

		22				ability to electronically notify authorized users of their temporary password in a separate notification		E

		23				ability to electronically notify authorized users of their username		E

		24				ability to generate electronic notification at periodic intervals to authorized users of their pending account password expiration 		E

		25				ability to generate electronic notification to authorized user of account credentials 		E

		26				ability to prompt users to change their password at time intervals per program/jurisdiction security policy		E

		27				ability to support temporary password which will be required to change during initial log in		E

		28				ability to support temporary password which will expire in X number of days determined by policy		E

		29				ability for jurisdictional admin to configure the periodic intervals for generation of notifications to authorized users of their pending account password expiration 		O

		30		User Search		ability for jurisdictional admin to search for user accounts by user-defined criteria		E

		31				ability for jurisdictional admin to view all user accounts		E

		32				ability for organization admin to search all user accounts associated with their organization		E

		33				ability for organization admin to view all user accounts associated with their organization		E

		34				ability to sort users by user defined-criteria		O





Interop

		State of Maine
Department of Health and Human Services
MAINE IIS REQUIREMENTS TRACEABILITY MATRIX (RTM)
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests 

		Bidder Organization Name:

		For a description of how to complete the requirements worksheet, see the instructions sheet at the beginning of this workbook.

		This workbook provides details of the Department’s requirements including the specific priority (E- Essential and O- Optional - as described in the Priority Terms for Requirements below) for Maine's IIS and includes multiple worksheets, including the instructional sheet, a glossary of common terms, and eleven (11) detailed requirements worksheets: 1) Admin system, 2) Manage orgs, 3) Manage users, 4) Interoperability, 5) Data quality, 6) Evaluation forecast and reporting, 7) Manage patient immunization record, 8) Manage vaccine inventory, 9) Data access, 10) Nonfunctional, and 11) Manage Blood Lead Tests.  

		Req. #		Capability		Requirement		Priority: E, O 
(Essential, Optional)		Bidder Response (See Instructions)		Bidder Narrative Notes (See Instructions)		Requires Customization - 
Y/N 
(when selecting "Y" - complete column "Requires Customization Explanation")		Requires Customization Explanation 
(Indicate the anticipated cost and timeline for development and release)

		1		Data Exchange		ability to capture IIS Core Data Elements		E

		2				ability to create an HL7 message		E

		3				ability to filter acknowledgement messages		E

		4				ability to filter error messages		E

		5				ability to import bulk immunization information into IIS		E

		6				ability to import bulk patient demographic information into IIS 		E

		7				ability to log acknowledgement messages indicating warnings and errors		E

		8				ability to monitor and troubleshoot data exchange		E

		9				ability to process an HL7 message		E

		10				ability to respond to an HL7 message		E

		11				ability to retrieve acknowledgment messages within a specified date range by organization		E

		12				ability to retrieve error messages within a specified date range by organization		E

		13				ability to sort acknowledgement messages		E

		14				ability to sort error messages		E

		15				ability to store IIS Core Data Elements		E

		16				ability to support data exchange in non-HL7 format		E

		17				ability to support real-time data exchange per the CDC HL7 implementation guide		E

		18				ability to view HL7 ACK messages generated for an organization 		E

		19				ability to view HL7 messages for an organization within a defined date range per jurisdictional policy		E

		20				ability to view incoming HL7 QBP messages submitted by an organization 		E

		21				ability to view RSP messages generated for an organization		E

		22				ability to view VXU messages submitted by an organization 		E

		23				ability to accept last prior version of HL7 messages		O

		24				ability to manually correct a submitted record and resubmit for processing		O

		25		Interfaces		ability to batch export facility information		E

		26				ability to batch export vaccine inventory for submission to VTrcks		E

		27				ability to batch export vaccine ordering information for submission to VTrckS		E

		28				ability to detect if a newborn record is a potential duplicate in the IIS		E

		29				ability to exchange data with CDC Vaccine Tracking System (VTrckS) based on most current CDC ExIS Specifications		E

		30				ability to export vaccine return and wastage data to VTrckS		E

		31				ability to interface with electronic health record systems		E

		32				ability to interface with other systems to facilitate electronic data sharing/exchange per jurisdictional policy		E

		33				ability to interface with the Immunization Gateway		E

		34				ability to order vaccine via electronic interface with VTrckS		E

		35				ability to receive data through an interface with jurisdictional vital records system		E

		36				ability to receive vaccine inventory/shipping information		E

		37				ability to update IIS data from Vital Records for adoption events		E

		38				ability to update IIS data from Vital Records for birth events		E

		39				ability to update IIS data from Vital Records for death events		E

		40				ability to update IIS data from Vital Records for name change events		E

		41				ability to update the IIS with date of death from Vital Records data		E

		42				ability to use new Vital Record data for matched records to update patient demographic data		E

		43				ability to prevent updates to IIS records		O

		44				ability to view/schedule appointments for patient immunizations within the IIS or within an interfacing application.		O

		45		Onboarding		ability to capture EHR system specification details		E

		46				ability to compare onboarding application information to current records to determine most current data 		E

		47				ability to create a unique password to assign to the organizations/facilities during the test phase		E

		48				ability to create a unique username to assign to the organizations/facilities during the test phase		E

		49				ability to identify data formatting errors during testing		E

		50				ability to validate system connectivity prior to the submission of test data		E

		51				ability to validate that the transport layer between the test site and IIS is functional		E

		52				ability for EHR vendor to view details regarding the processing of test data in terms of errors and warnings in the messages 		O

		53				ability to electronically alert the vendor/organization when the certificate for transport is going to expire in X time period		O

		54				ability to provide test message submission summary report to the EHR vendor		O

		55				ability to store digital certificate information		O

		56				ability to track an organization's/facility's progress through the onboarding process 		O

		57				ability for applicant to edit a rejected onboarding application		E

		58				ability for applicant to resubmit a rejected onboarding application		E

		59				ability for applicant to save a rejected onboarding application		E

		60				ability for IIS authorized staff to review and approve onboarding forms		E

		61				ability for IIS staff to review and reject onboarding forms		E

		62				ability to onboard organizations/facilities to facilitate electronic data exchange		E





Data Quality

		State of Maine
Department of Health and Human Services
MAINE IIS REQUIREMENTS TRACEABILITY MATRIX (RTM)
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests 

		Bidder Organization Name:

		For a description of how to complete the requirements worksheet, see the instructions sheet at the beginning of this workbook.

		This workbook provides details of the Department’s requirements including the specific priority (E- Essential and O- Optional - as described in the Priority Terms for Requirements below) for Maine's IIS and includes multiple worksheets, including the instructional sheet, a glossary of common terms, and eleven (11) detailed requirements worksheets: 1) Admin system, 2) Manage orgs, 3) Manage users, 4) Interoperability, 5) Data quality, 6) Evaluation forecast and reporting, 7) Manage patient immunization record, 8) Manage vaccine inventory, 9) Data access, 10) Nonfunctional, and 11) Manage Blood Lead Tests.  

		Req. #		Capability		Requirement		Priority: E, O 
(Essential, Optional)		Bidder Response (See Instructions)		Bidder Narrative Notes (See Instructions)		Requires Customization - 
Y/N 
(when selecting "Y" - complete column "Requires Customization Explanation")		Requires Customization Explanation 
(Indicate the anticipated cost and timeline for development and release)

		1		Patient Matching & Deduplication		ability for admin to manually merge patient records 		E

		2				ability for jurisdictional admin to edit thresholds to increase the probability of a match		E

		3				ability for jurisdictional admin to edit thresholds to reduce the probability of a match 		E

		4				ability for organizational/facility user to manually merge patient records from their own organization/facility		E

		5				ability to automatically consolidate two or more duplicate records		E

		6				ability to automatically match an incoming patient record with existing records to avoid a duplicate record being created 		E

		7				ability to flag a patient as "not a duplicate” during manual review		E

		8				ability to flag potential duplicate patient records for manual review that cannot be resolved automatically		E

		9				ability to generate electronic notification of potential duplicates for manual review		E

		10				ability to maintain "not a duplicate" flag for resolved patient records		E

		11				ability to manually flag two or more patient records as potential duplicates		E

		12				ability to prevent duplicate patient records in the IIS database  

		E

		13				ability to prevent manual review of records previously indicated as "not a duplicate"		E

		14				ability to retain “pre-merged” records for reference		E

		15				ability to select data elements from the patient records to maintain within the consolidated record		E

		16				ability to separate patient records that were incorrectly merged		E

		17				ability to set thresholds for patient matching		E

		18				ability to support a methodology to automatically identify existing patient records as potential duplicates		E

		19				ability to support a methodology to automatically identify incoming patient records as potential duplicates		E

		20				ability to view all possible duplicate patient records for an individual patient simultaneously		E

		21				ability to view all possible duplicate patient records simultaneously 		E

		22		Vaccination Event Matching & Deduplication		ability to automatically consolidate two or more duplicate vaccination events		E

		23				ability to automatically select the most accurate vaccination event based on deduplication rules		E

		24				ability to display possible duplicate vaccine records for an individual patient		E

		25				ability to manually delete a duplicate vaccination event		E

		26				ability to manually flag duplicate vaccination events for manual review		E

		27				ability to manually merge a duplicate vaccination event		E

		28				ability to prevent potential duplicate vaccination events at the immunization level		E

		29				ability to support a methodology to automatically identify existing vaccination events as potential duplicates		E

		30				ability to support a methodology to automatically identify incoming vaccination event as potential duplicates		E





Eval, Forecast & Reporting

		State of Maine
Department of Health and Human Services
MAINE IIS REQUIREMENTS TRACEABILITY MATRIX (RTM)
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests 

		Bidder Organization Name:

		For a description of how to complete the requirements worksheet, see the instructions sheet at the beginning of this workbook.

		This workbook provides details of the Department’s requirements including the specific priority (E- Essential and O- Optional - as described in the Priority Terms for Requirements below) for Maine's IIS and includes multiple worksheets, including the instructional sheet, a glossary of common terms, and eleven (11) detailed requirements worksheets: 1) Admin system, 2) Manage orgs, 3) Manage users, 4) Interoperability, 5) Data quality, 6) Evaluation forecast and reporting, 7) Manage patient immunization record, 8) Manage vaccine inventory, 9) Data access, 10) Nonfunctional, and 11) Manage Blood Lead Tests.  

		Req. #		Capability		Requirement		Priority: E, O 
(Essential, Optional)		Bidder Response (See Instructions)		Bidder Narrative Notes (See Instructions)		Requires Customization - 
Y/N 
(when selecting "Y" - complete column "Requires Customization Explanation")		Requires Customization Explanation 
(Indicate the anticipated cost and timeline for development and release)

		1		Clinical Decision Support		ability for jurisdictional admin to update the CDS rules		E

		2				ability to account for immune globulins in vaccine forecasting		E

		3				ability to display an indication when a vaccine series is complete		E

		4				ability to display and highlight vaccines that are due 		E

		5				ability to display and highlight vaccines that are overdue		E

		6				ability to display vaccine-specific contraindications according to CDC lists of vaccine contraindications		E

		7				ability to evaluate a patient's' immunization history according to the ACIP Adult Immunization Schedule		E

		8				ability to evaluate a patient's' immunization history according to the ACIP Child and Adolescent Immunization Schedule		E

		9				ability to evaluate a patient's' immunization history according to the ACIP Recommended Catch-up Immunization Schedule for Children and Adolescents		E

		10				ability to generate a vaccine forecast according to the ACIP Adult Immunization Schedule and immunization history		E

		11				ability to generate a vaccine forecast according to the ACIP Child and Adolescent Immunization Schedule and immunization history		E

		12				ability to generate a vaccine forecast according to the ACIP Recommended Catch-up Immunization Schedule for Children and Adolescents and immunization history		E

		13				ability to provide immunization clinical decision support according to ACIP		E

		14				ability to support a vaccine clinical decision support algorithm aligned with the CDC CDSi logic specifications		E

		15				ability to take into account contraindications and precautions in the vaccine forecast		E

		16				ability to take into account evidence of immunity in the vaccine forecast		E

		17				vendor will maintain the CDS rules		E

		18				ability to apply an immunization schedule that was appropriate at the time of administration		O

		19				ability to compare the expected results of the forecasting test case to the actual results observed by the tester		O

		20				ability to create test cases for reuse during user acceptance testing		O

		21				ability to generate a forecast of specific vaccines required for individuals who  travel outside the US		O

		22				ability to maintain historical records of effective dates of previous forecast schedules		O

		23				ability to review an immunization schedule that was appropriate at the time of administration		O

		24				ability to save test cases for reuse during user acceptance testing		O

		25		Coverage Reports		ability to generate report(s) displaying immunization coverage by age range		E

		26				ability to generate report(s) displaying immunization coverage by ethnicity		E

		27				ability to generate report(s) displaying immunization coverage by race		E

		28				ability to generate report(s) displaying immunization coverage by user-defined parameters		E

		29				ability to generate report(s) displaying immunization coverage by vaccine type		E

		30				ability to generate report(s) displaying immunization coverage trends over time, over a selected timeframe 		E

		31				ability to generate report(s) displaying information on immunization coverage rate(s) among select populations		E

		32				ability to generate report(s) displaying the number of patients late up-to-date for immunization, but up-to-date as of today		E

		33				ability to generate report(s) displaying vaccine exemption rates		E

		34				ability to generate report(s) for organizations and facilities per CDC Immunization Quality Improvement for Providers program guidance on immunization coverage among an organization/facility patient population		E

		35				ability to generate report(s) on immunization coverage for a patient cohort		E

		36				ability to generate report(s) on immunization coverage for a user-defined geographic area		E

		37				ability to generate report(s) that display the number of invalid vaccine doses		E

		38				ability to generate report(s) that display the number of missed opportunities for vaccination		E

		39				ability to generate report(s) displaying immunization coverage by patient gender		O

		40				ability to view and modify list of patients to be included in immunization coverage report		O

		41		Reminder/Recall		ability for an end user to generate patient specific reminder/recalls in accordance with HIPAA and jurisdictional law or policy		E

		42				ability for an end user to print patient specific reminder/recalls in accordance with HIPAA and jurisdictional law or policy		E

		43				ability to generate a reminder/recall notifications for patients with an active status for their organization		E

		44				ability to generate list of patients by organization in need of a reminder or recall notification		E

		45				ability to generate patient specific reminder/recalls in a user-defined format		E

		46				ability to generate patient-specific reminder/recall notices by user-defined parameters		E

		47				ability to generate patient-specific reminder/recall notifications		E

		48				ability to generate reminder/recall in user-defined format		E

		49				ability to generate reminder/recall notifications per consent designation 		E

		50				ability to manually review a patient list for a reminder/recall notification		E

		51				ability to print patient-specific reminder/recall notices by user-defined parameters		E

		52				ability to select one or more vaccines due/overdue when generating reminder/recall notifications		E

		53				ability to select the age of the cohort when generating reminder/recall notifications		E

		54				ability to aggregate multiple notices going to the same address into one notification		O

		55				ability to establish a time interval between reminder recall notices (e.g., 90 days or 60 days)		O

		56				ability to exclude patients from being notified who have met the "count" limit of reminder/recall		O

		57				ability to flag patients to exclude before sending  a reminder/recall notification		O

		58				ability to generate a list of phone numbers for patients needing reminder/recall		O

		59				ability to generate reports that include reminder/recall history for specific date range		O

		60				ability to generate vaccine recall notices by administering provider for substandard lots based on vaccine name, vaccination date range, lot number		O

		61				ability to generate vaccine recall notices by facility for substandard lots based on vaccine name, vaccination date range, lot number		O

		62				ability to make all reminder/recall data accessible to authorized users for a predetermined period of time		O

		63				ability to modify the reminder/recall count limit for a patient		O

		64				ability to set the reminder/recall count limit for a patient		O

		65				ability to view the date the reminder/recall notice was sent to a patient		O





Manage PT Imm Record

		State of Maine
Department of Health and Human Services
MAINE IIS REQUIREMENTS TRACEABILITY MATRIX (RTM)
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests 

		Bidder Organization Name:

		For a description of how to complete the requirements worksheet, see the instructions sheet at the beginning of this workbook.

		This workbook provides details of the Department’s requirements including the specific priority (E- Essential and O- Optional - as described in the Priority Terms for Requirements below) for Maine's IIS and includes multiple worksheets, including the instructional sheet, a glossary of common terms, and eleven (11) detailed requirements worksheets: 1) Admin system, 2) Manage orgs, 3) Manage users, 4) Interoperability, 5) Data quality, 6) Evaluation forecast and reporting, 7) Manage patient immunization record, 8) Manage vaccine inventory, 9) Data access, 10) Nonfunctional, and 11) Manage Blood Lead Tests.  

		Req. #		Capability		Requirement		Priority: E, O 
(Essential, Optional)		Bidder Response (See Instructions)		Bidder Narrative Notes (See Instructions)		Requires Customization - 
Y/N 
(when selecting "Y" - complete column "Requires Customization Explanation")		Requires Customization Explanation 
(Indicate the anticipated cost and timeline for development and release)

		1		Add, Edit Patient Demographics		ability to add demographic information to a patient record		E

		2				ability to assign patient records to a cohort		E

		3				ability to assign patient records to multiple cohorts 		E

		4				ability to automatically associate patient ID number to the patient's record		E

		5				ability to automatically create a unique patient ID number 		E

		6				ability to automatically notify a user when attempting to submit an incomplete patient record		E

		7				ability to create a new patient record		E

		8				ability to display the user who created the permanent comment in a patient's record		E

		9				ability to edit demographic information in a patient record		E

		10				ability to insert permanent comments in a patient's record that can be viewed based on role/permission		E

		11				ability to prevent a patient record from being saved unless required fields are completed, per jurisdictional policy		E

		12				ability to remove patient records from a cohort		E

		13				ability to store a patient's occupation		E

		14				ability to store CDC-endorsed core data elements for all patient records		E

		15				ability to store multiple of reported names for each patient to include: first name, middle name, last name, alias, maiden name		E

		16				ability to store multiple patient identifiers 		E

		17				ability to track patients of all ages per jurisdictional law or policy		E

		18				ability to view patient records by cohort		E

		19				ability to designate patient as belonging to a priority group for vaccination 		O

		20				ability to flag patient address as a verified United States Postal Service address (e.g., via SmartyStreets)		O

		21				ability to identify effective dates for use of a patient address		O

		22				ability to record date patient address last verified as a United States Postal Service address (e.g., via SmartyStreets)		O

		23				ability to store all historic addresses for a patient 		O

		24				ability to store country information related to where the patient was born		O

		25				ability to store mother's HBsAg status for a patient		O

		26				ability to store multiple patient addresses		O

		27				ability to support multiple patient address type designations (e.g. primary address, vacation address)		O

		28				ability to add vaccination event information to a patient record		E

		29				ability to capture vaccine eligibility by vaccine dose for publicly purchased vaccine		E

		30				ability to edit vaccine information in a patient record		E

		31				ability to ensure that the default lot number is from the oldest lot when entering an administered dose from inventory		E

		32				ability to enter vaccination substandard or otherwise compromised flag 		E

		33				ability to flag an adverse reaction as having been reported to VAERS		E

		34				ability to record administration of vaccination regardless if vaccine has since expired in inventory		E

		35				ability to report multiple doses administered to the same patient on the same administration date via the UI		E

		36				ability to store adverse reactions in accordance with Vaccine Recommendations and Guidelines of the ACIP		E

		37				ability to store all CDC-endorsed core data elements related to vaccine events		E

		38				ability to store patient vaccination event funding eligibility information		E

		39				ability to store vaccine eligibility by vaccine dose for publicly purchased vaccine		E

		40				ability to track vaccinations that require adjuvant		E

		41				ability to view submitted vaccination event information on a patient's record		E

		42				ability to add reason for deletion of vaccine information in a patient record		O

		43				ability to mark vaccine information in a patient record for deletion		O

		44				ability to print form for signature of vaccine refusal by patient for each individual vaccine antigen 		O

		45		Mass Vaccination		ability to rapidly capture patient demographic information offline during mass vaccination clinic for later upload/saving 		E

		46				ability to rapidly capture vaccine information offline during mass vaccination clinic for later upload/saving		E

		47				ability to support mass vaccination operations		E

		48				ability to support rapid capture of patient demographic information during mass vaccination clinic		E

		49				ability to support rapid capture of vaccine information during mass vaccination clinic		E

		50				ability for jurisdictional admin to flag/indicate org/facility participation in mass vaccination event		O

		51				ability to administer vaccines during public health emergency without impacting the the patient's status at the organization/facility level		O

		52		Patient Consent		ability to enable access to a patient record per consent designation		E

		53				ability to enable updates to a patient record per consent designation		E

		54				ability to manage patient consent per jurisdictional policy		E

		55				ability to opt out a patient from participating in the IIS		E

		56				ability to update patient consent on a patient's record		E

		57		Patient Search		ability to display the list of returned possible patient matches per jurisdictional policy		E

		58				ability to re-search for a patient record by modifying existing search parameters		E

		59				ability to search for patient records 		E

		60				ability to search patient record based on one or multiple user-defined parameters		E

		61				ability to select a patient record from the list of possible patient matches		E

		62		Patient Status		ability to edit active patient status at the geographic jurisdictional level		E

		63				ability to edit active patient status at the organization/facility level		E

		64				ability to edit inactive patient status at the geographic jurisdictional level		E

		65				ability to edit inactive patient status at the organization/facility level		E

		66				ability to manage patient status at the geographic jurisdictional level		E

		67				ability to manage patient status at the organization/facility level		E

		68				ability to store active patient status at the geographic jurisdiction level		E

		69				ability to store active patient status at the organization/facility level		E

		70				ability to store inactive patient status at the geographic jurisdictional level		E

		71				ability to store inactive patient status at the organization/facility level		E

		72				ability to store reason for inactive status of patients at the organizational/facility level		E

		73				ability to edit multiple patients status in one action		O

		74				ability to restrict access to patient records that have been placed in an inactive status		O

		75				ability to restrict edits to patient records that have been placed in an inactive status		O

		76				ability to store reason for inactive status of patients at the geographic jurisdictional level		O

		77		Print/Export Record		ability to include evaluated history in the printable version of the patient record		E

		78				ability to include immunity in the printable version of the patient record		E

		79				ability to include the forecast in the printable version of the patient record		E

		80				ability to securely export a patient immunization record		E

		81				ability to securely print a patient immunization record		E

		82				ability to export a patient record in user-defined format		O



https://repository.immregistries.org/resource/priority-group-preliminary-guidance/

Manage Vaccine Inv

		State of Maine
Department of Health and Human Services
MAINE IIS REQUIREMENTS TRACEABILITY MATRIX (RTM)
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests 

		Bidder Organization Name:

		For a description of how to complete the requirements worksheet, see the instructions sheet at the beginning of this workbook.

		This workbook provides details of the Department’s requirements including the specific priority (E- Essential and O- Optional - as described in the Priority Terms for Requirements below) for Maine's IIS and includes multiple worksheets, including the instructional sheet, a glossary of common terms, and eleven (11) detailed requirements worksheets: 1) Admin system, 2) Manage orgs, 3) Manage users, 4) Interoperability, 5) Data quality, 6) Evaluation forecast and reporting, 7) Manage patient immunization record, 8) Manage vaccine inventory, 9) Data access, 10) Nonfunctional, and 11) Manage Blood Lead Tests.  

		Req. #		Capability		Requirement: 		Priority: E, O 
(Essential, Optional)		Bidder Response (See Instructions)		Bidder Narrative Notes (See Instructions)		Requires Customization - 
Y/N 
(when selecting "Y" - complete column "Requires Customization Explanation")		Requires Customization Explanation 
(Indicate the anticipated cost and timeline for development and release)

		1		Add, Edit Vaccine Inventory		ability for jurisdictional admin to edit organization/facility inventory		E

		2				ability to add vaccine information to inventory		E

		3				ability to document vaccine storage and handling events such as temperature excursions		E

		4				ability to manage vaccine inventory		E

		5				ability to store storage capability		E

		6				ability to support visualization of current vaccine inventory		E

		7				ability to view current inventory list by facility		E

		8				ability to view current inventory list by organization		E

		9				ability to view storage capability		E

		10				ability to edit inventory funding source at the lot level 		E 

		11				ability to edit inventory funding source at the vaccine level 		E 

		12				ability to borrow vaccine from lots belonging to one funding source to lots belonging to another funding source		O

		13				ability to reclassify funding source of borrowed vaccine from private to public or vice versa for replacement cases		O

		14				ability to support barcode scanning system to electronically upload vaccine inventory to the IIS		O

		15		Review/Approve Order		ability for jurisdictional admin to adjust order 		E

		16				ability for jurisdictional admin to approve order		E

		17				ability for jurisdictional admin to electronically accept VFC vaccine into inventory		E

		18				ability for jurisdictional admin to review order		E

		19				ability to accept each vaccine product in the IIS after shipment is received		E

		20				ability to support a rules-based decision logic to approve or reject order if above or below recommended order quantity		O

		21		Vaccine Dose Decrementing 		ability to automatically decrement vaccine doses from inventory when matched vaccine doses are reported as administered		E

		22				ability to automatically decrement vaccine inventory in real-time via HL7 messaging		E

		23				ability to automatically decrement vaccine inventory in real-time via UI data entry		E

		24				ability to automatically match vaccine doses reported as administered to vaccine doses in inventory to facilitate dose decrementing		E

		25		Vaccine Expiration		ability to manage vaccine expiration		E

		26				ability to alert users to vaccine nearing expiration		O

		27				ability for jurisdictional admin to modify inventory quantity removed from available inventory		E

		28				ability to provide alerts for inventory already expired		O

		29		Vaccine Inventory Reconciliation 		ability to document reductions in vaccine inventory due to outgoing vaccine transfers		E

		30				ability to electronically document reductions in vaccine inventory due to outgoing vaccine wastage		E

		31				ability to enable removal of recalled lots from active inventory		E

		32				ability to enter current number of vaccine doses on-hand in physical storage		E

		33				ability to reconcile vaccine doses currently in physical storage with vaccine doses reflected in system inventory		E

		34				ability to track and manage doses for vaccines: on hand, administered, wasted, expired, ordered, recalled, returned, transferred		E

		35				ability to print a reconciliation worksheet		O

		36		Vaccine Inventory Search		ability to search inventory by user-defined parameters		E

		37				ability to search inventory by vaccine lot number		E

		38				ability to search inventory by vaccine NDC code		E

		39				ability to search inventory by vaccine type		E

		40				ability to search the inventory by funding source		E

		41		Vaccine Ordering		ability for jurisdictional admin to activate vaccines available for ordering		E

		42				ability for jurisdictional admin to allocate vaccine inventory per user defined parameters		E

		43				ability for jurisdictional admin to create order sets		E

		44				ability for jurisdictional admin to inactivate vaccines available for ordering		E

		45				ability for jurisdictional admin to reject a vaccine order		E

		46				ability for jurisdictional admin to select a reason code when rejecting an order		E

		47				ability for rule based logic to recommend vaccine order quantity

		E

		48				ability to activate vaccine ordering functionality for all designated organizations/facilities during a public health emergency		E

		49				ability to cancel unsubmitted or unprocessed vaccine orders		E

		50				ability to edit an order after rejection		E

		51				ability to edit pre-populated order quantity 		E

		52				ability to edit unsubmitted or unprocessed vaccine orders		E

		53				ability to electronically notify the facility of a rejected order		E

		54				ability to enter a reason for vaccine orders outside the recommended order quantity		E

		55				ability to order publicly-purchased vaccines		E

		56				ability to order vaccines		E

		57				ability to pre-book vaccine orders		E

		58				ability to pre-populate order with recommended quantities based on inventory, doses administered and reported to IIS		E

		59				ability to resubmit an order after rejection		E

		60				ability to save an unsubmitted order		E

		61				ability to save an unsubmitted order after rejection		E

		62				ability to search and view past vaccine orders by facility within a specified timeframe		E

		63				ability to search for past vaccine returns within a specified timeframe		E

		64				ability to track the shipping status of orders		E

		65				ability to update contact information during each order without leaving ordering workflow		E

		66				ability to update delivery hours to receive shipments		E

		67				ability to update organization/facility contact information before submitting a vaccine order		E

		68				ability to verify contact information during each order without leaving ordering workflow		E

		69				ability to verify order information before order submitted		E

		70				ability to view past vaccine returns within a specified time frame		E

		71				ability to alert user when "reorder recommendation" inventory level is reached		O

		72				ability to receive electronic notification when order quantity received does not match vaccine order		O

		73				ability to receive electronic notification when vaccine order received is damaged		O

		74				ability to request shipping label(s) for nonviable vaccine subject to return		O

		75				ability to verify packing slip information after order is shipped		O

		76				ability to view all orders by user-defined parameters		O

		77		Vaccine Transfers		ability for jurisdictional admin to allow for direct vaccine transfer between facilities without jurisdictional pre-approval, but with jurisdictional visibility/oversight.		E

		78				ability for jurisdictional admin to initiate VFC vaccine transfers		E

		79				ability for jurisdictional admin to reject vaccine transfers		E

		80				ability to accept VFC vaccine transfers		E

		81				ability to search and view past vaccine transfers within a specified timeframe		E

		82				ability for jurisdictional admin to approve vaccine transfers		O

		83		Vaccine Wastage		ability for jurisdictional admin to assign reason for inventory wastage		E

		84				ability for jurisdictional admin to modify inventory quantity to reflect wastage		E

		85				ability to determine the total cost of wasted vaccine by user-defined parameters		E

		86				ability to determine the total doses of vaccine wasted by user-defined parameters		E

		87				ability to manage vaccine wastage		E





Data Access

		State of Maine
Department of Health and Human Services
MAINE IIS REQUIREMENTS TRACEABILITY MATRIX (RTM)
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests 

		Bidder Organization Name:

		For a description of how to complete the requirements worksheet, see the instructions sheet at the beginning of this workbook.

		This workbook provides details of the Department’s requirements including the specific priority (E- Essential and O- Optional - as described in the Priority Terms for Requirements below) for Maine's IIS and includes multiple worksheets, including the instructional sheet, a glossary of common terms, and eleven (11) detailed requirements worksheets: 1) Admin system, 2) Manage orgs, 3) Manage users, 4) Interoperability, 5) Data quality, 6) Evaluation forecast and reporting, 7) Manage patient immunization record, 8) Manage vaccine inventory, 9) Data access, 10) Nonfunctional, and 11) Manage Blood Lead Tests.  

		Req. #		Capability		Requirement: 		Priority: E, O 
(Essential, Optional)		Bidder Response (See Instructions)		Bidder Narrative Notes (See Instructions)		Requires Customization - 
Y/N 
(when selecting "Y" - complete column "Requires Customization Explanation")		Requires Customization Explanation 
(Indicate the anticipated cost and timeline for development and release)

		1		Ad Hoc Queries & Reports		ability to delete a query		E

		2				ability to generate data to inform the public via website dashboards or similar means		E

		3				ability to generate queries and reports based on user-defined parameters		E

		4				ability to generate reports across geographic hierarchy levels		E

		5				ability to generate reports with a user-defined report format		E

		6				ability to inactivate (archive) saved report templates 		E

		7				ability to modify a query 		E

		8				ability to modify saved report templates 		E

		9				ability to save an ad hoc query		E

		10				ability to schedule an ad hoc query to run on a predetermined interval (i.e., daily, weekly, monthly, quarterly or annual basis)		E

		11				ability to store saved report templates 		E

		12				ability to create a map using geocodes for statistical reporting		O

		13		Consumer Access		ability for authorized consumer to print an official immunization history		E

		14				ability for authorized consumer to print patient immunization record		E

		15				ability for authorized consumer to retrieve a verifiable digital vaccine credential without assistance from IIS or immunization program staff		E

		16				ability for authorized consumers to directly access their personal IIS data per jurisdictional policy		E

		17				ability for authorized consumer to print forecast		O

		18				ability for authorized consumer to view immunization forecast		O

		19				ability for authorized consumer to view patient immunization record		O

		20				ability for authorized consumer to view patient information		O

		21				ability for patient/patient representative to opt in for reminder/recall notifications		O

		22				ability for patient/patient representative to opt out of reminder/recall notifications		O

		23		Print/Export Reports		ability to export aggregate level de-identified data		E

		24				ability to export data in user-defined formats		E

		25				ability to export IIS data for use in other systems		E

		26				ability to export record level de-identified data		E

		27				ability to print reports		E

		28		Standard Reports		ability to generate a data quality report displaying information on the quality of submitted data		E

		29				ability to generate a doses administered report for VFC enrolled sites		E

		30				ability to generate a doses administered report to support accountability for publicly-purchased vaccine		E

		31				ability to generate a page-per-patient report that includes history and forecast		E

		32				ability to generate a practice-level patient data report for VFC enrolled sites		E

		33				ability to generate a report displaying a change in vaccine administration patterns over a selected timeframe		E

		34				ability to generate a report listing/identifying patients who received a recalled vaccine		E

		35				ability to generate a report providing information about influenza pre-book orders		E

		36				ability to generate a report showing the total number of select vaccines administered each month by facility		E

		37				ability to generate a report that displays the vaccine orders submitted to VTrckS within a specific timeframe		E

		38				ability to generate a report that provides information about the status of the system in terms of total entities		E

		39				ability to generate a report that provides information on data quality of data at rest		E

		40				ability to generate a report that provides information on patient and vaccine matching and deduplication		E

		41				ability to generate a report that provides/displays information about current inventory on hand		E

		42				ability to generate a report that provides/displays information about inventory transactions		E

		43				ability to generate data quality reports for HL7 submissions		E

		44				ability to generate doses administered reports for priority groups during a public health emergency		E

		45				ability to generate duplicate/merge record reports		E

		46				ability to generate report(s) that display information about vaccine wastage and returns		E

		47				ability to generate reports about IIS users		E

		48				ability to generate reports for individuals vaccinated during a mass vaccination event		E

		49				ability to generate vaccine inventory reports		E

		50				ability to generate vaccine management reports		E

		51				ability to generate VFC accountability reports for managing VFC inventories and orders		E

		52				ability to generate VFC provider practice profiles		E

		53				ability to generate VFC reports		E

		54				ability for jurisdictional admin to access utilization of report/usage statistics		O

		55				ability for jurisdictional admin to generate a report that provides information on organizational/facility enrollment		O

		56				ability for jurisdictional admin to generate report that lists immunizing facilities		O

		57				ability to generate a record of students' immunizations for school purposes		O

		58				ability to generate a report of patients declining or refusing vaccinations		O

		59				ability to generate a report to calculate a facility's average vaccine usage		O

		60				ability to generate exclusion letters stating which vaccine(s) a student needs to come into compliance with requirements and be permitted to attend school		O

		61				ability to generate report of student exemptions by type (medical, religious) 		O

		62				ability to generate report(s) that display information about vaccine order history		O

		63				ability to generate reports that provide information about organizations and facilities 		O

		64				ability to generate reports that provide information about students and their immunization histories for school compliance		O

		65				ability to query vaccine ordering patterns over a selected timeframe to indicate trends		O





Nonfunctional

		State of Maine
Department of Health and Human Services
MAINE IIS REQUIREMENTS TRACEABILITY MATRIX (RTM)
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests 

		Bidder Organization Name:

		For a description of how to complete the requirements worksheet, see the instructions sheet at the beginning of this workbook.

		This workbook provides details of the Department’s requirements including the specific priority (E- Essential and O- Optional - as described in the Priority Terms for Requirements below) for Maine's IIS and includes multiple worksheets, including the instructional sheet, a glossary of common terms, and eleven (11) detailed requirements worksheets: 1) Admin system, 2) Manage orgs, 3) Manage users, 4) Interoperability, 5) Data quality, 6) Evaluation forecast and reporting, 7) Manage patient immunization record, 8) Manage vaccine inventory, 9) Data access, 10) Nonfunctional, and 11) Manage Blood Lead Tests.  

		Req. #		Capability		Requirement: 		Priority: E, O 
(Essential, Optional)		Bidder Response (See Instructions)		Bidder Narrative Notes (See Instructions)		Requires Customization - 
Y/N 
(when selecting "Y" - complete column "Requires Customization Explanation")		Requires Customization Explanation 
(Indicate the anticipated cost and timeline for development and release)

		1		Maintainability		support event logging		E

		2				ability for system admin to disable event logging on all devices		O

		3				ability for system admin to enable event logging on all devices		O

		4				ability for system admin to enable event logging on all servers 		O

		5				ability for system admin to limit access to event logs, including System, Application, Web and Database logs		O

		6		Performance		support a responsive user interface		E

		7				support application launch, i.e. time between user initiation and application start, in less than 10 seconds		E

		8				support data extracts without degrading IIS performance		E

		9				support efficient processing of HL7 messages without performance degradation, as per jurisdictional capacity needs		E

		10				support electronic response to a submitted HL7 message in 5 seconds or less, 95% of the time		E

		11				support generation of a standard, pre-configured report in less than 30 seconds		E

		12				support generation of ad hoc reports without degrading IIS performance		E

		13				support multiple users viewing the same data at the same time		E

		14				support permanent storage of records as per jurisdictional policy		E

		15				support processing of up to X number of HL7 QBP messages per X time frame without performance degradation		E

		16				support processing of up to X number of HL7 VXU messages per X time frame without performance degradation		E

		17				support resource-intensive tasks without degrading IIS performance		E

		18				support response to a user navigation action (e.g., mouse movement, keypresses, navigation) in less than 1 second		E

		19				support response to process submitted information via direct data entry in less than 4 seconds		E

		20				support responsive data exchange system interfaces		E

		21				support storage of unlimited number of organization records		E

		22				support storage of unlimited number of patient immunization records		E

		23				support storage of unlimited number of patient records		E

		24				support storage of unlimited number of user records		E

		25				support user queries via the user interface without degrading IIS performance		E

		26				support users using the same function at the same time without degrading IIS performance		E

		27				support up to X concurrent users of the user interface without performance degradation		E

		28		Portability		support a responsive design that renders properly on multiple devices 		E

		29				support use of current version of  web browsers		E

		30				support use of last prior version of web browsers		E

		31				support use of web browsers per jurisdictional policy		E

		32				support web client use on a desktop		E

		33				support web client use on a laptop		E

		34				support web client use on a smartphone		E

		35				support web client use on a tablet		E

		36				be containerized for cloud based environments		O

		37				be containerized (e.g., Docker or Kubernetes) to support easy installation and system updates		E

		38		Reliability		ability to backup the IIS data as per jurisdictional policy		E

		39				support access to the web application 99.9% of the time		E

		40				support processing of and response to HL7 messages 99.9% of the time		E

		41				support real-time failover		E

		42				support redundancy of the IIS as per jurisdictional recovery plan		E

		43				support the efficient roll back of software changes as needed		E

		44				support the recovery of backed up data as needed		E

		45				support the restoration of IIS data after an outage or loss		E

		46				support availability of the system as per jurisdictional needs		E

		47		Security		ability for jurisdictional admin to search audit log by date and time period		E

		48				ability for jurisdictional admin to search audit log by date range		E

		49				ability for jurisdictional admin to search audit log by function performed		E

		50				ability for jurisdictional admin to search audit log by patient identifiers		E

		51				ability for jurisdictional admin to search audit log by user defined parameters		E

		52				ability for system administrator to terminate user connections		E

		53				ability to decrypt personally identifiable information at rest		E

		54				ability to decrypt personally identifiable information during transmission		E

		55				ability to electronically notify the system admin of unauthorized activity		E

		56				ability to electronically notify the system administrator of unauthorized activity		E

		57				ability to encrypt personally identifiable information at rest		E

		58				ability to encrypt personally identifiable information during transmission		E

		59				ability to maintain audit logs for specified time per jurisdictional policy		E

		60				ability to maintain firewalls for protection of the hosting environment		E

		61				ability to maintain firewalls for protection of the hosting network 		E

		62				ability to maintain firewalls per AIRA's Security Guidance Considerations for Immunization Information Systems document		E

		63				ability to support anti-virus protection at current critical patch levels in the hosting environment		E

		64				ability to track all accesses that successfully comply with identification, authentication and authorization requirements		E

		65				ability to track all attempted accesses that fail identification, authentication and authorization requirements		E

		66				automatically enforce session timeout for a user when idle period is reached		E

		67				Safeguard electronic personally identifiable information by implementing the appropriate technical best practices		E

		68				store audit data related to data changes in the system		E

		69				store audit data related to user access/viewing of patient records in the system		E

		70				store date of user access to a patient record		E

		71				store 'date received' for data modified in the system		E

		72				store 'date updated' for data modified in the system		E

		73				store time of user access to a patient record		E

		74				store 'time received' for data modified in the system		E

		75				store 'time updated' for data modified in the system		E

		76				store user associated with data modified in the system		E

		77				store user ID of user access to a patient record		E

		78				support audit logs for security purposes		E

		79				support masking of passwords as they are typed or entered into the user interface		E

		80				ability for automatic session timeout to be customized per jurisdictional policy		O

		81				ability for jurisdictional admin to filter audit log search by user defined parameters		O

		82				ability for jurisdictional admin to sort audit log search results		O

		83				ability to notify the user the session will expire		O

		84		Usability		ability to execute a wildcard searches		E

		85				ability to execute Boolean searches		E

		86				ability to provide alert when required fields are left blank		E

		87				assist in entering data correctly via pick-lists, drop-down boxes, or other easy-to-use options such as predictive text		E

		88				indicate required fields for data entry		E

		89				meet the United States Access Board Section 508 Standards		E

		90				minimize data entry errors 		E

		91				support best practices for web application session management (e.g. cookies, cache, etc) as recommended by the Open Web Application Security Project (OWASP)		E

		92				support cross-field checks to ensure accuracy of information where dependencies exist (e.g., warning that a child patient may be receiving an adult vaccine) 		E

		93				support alerts related to user interface response time		O

		94				support differentiation between warning messages (rework is recommended prior to entry being continued) and error messages (error must be fixed prior to continuing)		O

		95				support spell check functionality with medical terminology for all free text fields		O

		96				support user feedback with a simple indicator for response times between 2-4 seconds		O

		97				support user feedback with expected response time and percent-done indicator for response times greater than 4 seconds		O

		98				support users in performing other tasks while waiting for the system to complete tasks expected to take longer than 10 seconds		O

		99				support users in stopping an operation expected to take longer than 10 seconds		O



https://www.section508.gov/develop/software-websites/https://owasp.org/www-project-web-security-testing-guide/

Manage Blood Lead Tests

		State of Maine
Department of Health and Human Services
MAINE IIS REQUIREMENTS TRACEABILITY MATRIX (RTM)
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests 

		Bidder Organization Name:

		For a description of how to complete the requirements worksheet, see the instructions sheet at the beginning of this workbook.

		This workbook provides details of the Department’s requirements including the specific priority (E- Essential and O- Optional - as described in the Priority Terms for Requirements below) for Maine's IIS and includes multiple worksheets, including the instructional sheet, a glossary of common terms, and eleven (11) detailed requirements worksheets: 1) Admin system, 2) Manage orgs, 3) Manage users, 4) Interoperability, 5) Data quality, 6) Evaluation forecast and reporting, 7) Manage patient immunization record, 8) Manage vaccine inventory, 9) Data access, 10) Nonfunctional, and 11) Manage Blood Lead Tests.  

		Req. #		Capability		Requirement: 		Priority: E, O 
(Essential, Optional)		Bidder Response (See Instructions)		Bidder Narrative Notes (See Instructions)		Requires Customization - 
Y/N 
(when selecting "Y" - complete column "Requires Customization Explanation")		Requires Customization Explanation 
(Indicate the anticipated cost and timeline for development and release)

		1		Add, edit patient blood lead test		ability for jurisdictional admin to edit or delete blood lead tests		E

		2				ability for jurisdictional admin to manually insert blood lead tests for patients assigned to other organizations		E

		3				ability to insert permanent comments associated with a blood lead test		E

		4				ability to manually insert blood lead tests 		E

		5				ability to add reason for deletion of a blood lead test in a patient record		O

		6		Add, edit, inactivate user		ability for jurisdictional administrative ability to grant organization admins access to the blood lead inbound data exchange 		E

		7				ablity for jursidictional admin to grant access to users to view and or add blood lead tests		E

		8		Blood Lead Test matching and deduplication		ability to accept and store a unique ID for each blood lead test inserted through an inbound data exchange by jurisdictional admin		E

		9				ability to generate a unique ID for each blood lead test inserted manually into the IIS 		E

		10				ability to generate a unique ID for each blood lead test uploaded through data exchange by approved organization admins		E

		11		Clinical Decision		ability to provide access to Maine's current blood lead testing guidelines 		E

		12				Ability to search individual patients and view their blood lead test history		E

		13				ability for users to idicate that a lead risk assessment was completed for a patient 		O

		14				ability to display when a blood lead testing requirement has been completed		O

		15				ability to evaluate a patient's blood lead testing needs in patient record		O

		16				ability to send reminders/alerts to providers when a patient is due for a blood lead test		O

		17		Data exchange		ability to create a secure outbound .csv file of blood lead tests added to the IIS based on user supplied date parameters 		E

		18				ability to create a secure outbound .csv file, daily, of blood lead tests added to the IIS since the last outbound file was created		E

		19				ability to securely upload fixed length flat files, 3 times a week, containing blood lead tests for new and existing patients by approved organization admins		E

		20				ability to securely upload fixed length flat files, daily, that contain blood lead tests for new and existing patients by jurisdictional admin		E

		21				ability to view and access history of inbound/outbound files and job statistics		E

		22				abilty to view data exchange (inbound/outbound) job statistics, including errors, warnings, total tests uploaded, etc. 		E

		23		Interfaces		ability to support real-time data exchange via HL7 for blood lead 		O

		24		Reporting		ability for users to generate reports of patients due for a required blood lead tests		E

		25				ability to generate a report of a patient's blood lead test history		E

		26				ability to generate reports by organization displaying a list of patients that received a blood lead test at required ages 		E

		27				ability to generate reports by organization displaying percentage of patients that received a blood lead test at required ages 		E

		28				ability to generate reports of patients in need of confirmatory blood lead tests		E

		29				ability to generate reports of patients in need of follow-up blood lead tests 		E

		30		Core Data Elements		collection date of blood sample for lead test		E

		31				ability to capture, store, and vaidate the date of blood lead test analysis		E

		32				ability to capture, store, and vaidate the date blood lead test was completed (i.e., date the blood lead test was reported)		E

		33				ability to capture, store, and vaidate a blood lead test ID (i.e., unique identifier for the blood lead test)		E

		34				ability to capture, store, and vaidate the patient birth county		E

		35				ability to capture, store, and vaidate the patient medicaid/mainecare status (i.e., a Yes/No indicator related to the patient's medicaid enrollment status)		E

		36				ability to capture, store, and vaidate the patient medicaid/mainecare number		E

		37				ability to capture, store, and vaidate the blood lead test ordering provider (i.e., provider that ordered the blood lead test)		E

		38				ability to capture, store, and vaidate the blood lead site of administration (i.e., also known as specimen type; this is either a capillary specimen (blood drawn from a finger stick) or venous specimen (blood drawn from a vein)).		E

		39				ability to capture, store, and vaidate the blood lead test result (i.e., the numeric value of the blood lead test result, or the non-numeric value of a test that is above or below a reporting limit such as <3.3 or >65).		E

		40				ability to capture, store, and vaidate a comment from lab (i.e., comments from the laboratory performing blood lead test)		E

		41				ability to capture, store, and vaidate a comment from IIS (i.e., comments from the provider organization reporting the blood lead test)		E
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Schedule 1

		State of Maine
Department of Health and Human Services
COST PROPOSAL FORM
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests

		Bidder Organization Name:

		Instructions: Complete budget information requested on Schedules 2-6.  Insert the proposed prices from Schedule 2-6 into Schedule 1 for the total cost summary of each schedule.   This will become the Total Cost Summary listed on the Cover Page of the cost proposal.  It is the Bidder's responsibility to ensure all formulas calculate correctly throughout this cost form. 

		COST DETAIL AND NARRATIVE

		Total Costs Summary- SCHEDULE 1

		I.		 Core System Development, Programming, Data Transfer (Schedule 2)				$   - 0

		II.		Task/Deliverable Development, Programming, Start-up Tasks (those tasks not included in Schedule 2) (Schedule 3)				$   - 0

		III.		Initial Period of Performance Operations and Maintanance Core System (Schedule 4)				$   - 0

		IV.		Annual Operations and Maintanance Tasks/Deliverables (Schedule 5)				$   - 0

		V.		Training for State (Schedule 6)				$   - 0

		TOTAL COST  
(To be included in the cost form for scoring purposes)						$   - 0















Schedule 2

		State of Maine
Department of Health and Human Services
COST PROPOSAL FORM
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests

		Bidder Organization Name:

		SCHEDULE 2

		Core System Development, Programming, Data Transfer

		Milestone				Duration		IIS Cost		Blood Lead Cost		Cost

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

		Subtotals						$   - 0		$   - 0

		TOTAL COST FOR CORE SYSTEM DEVELOPMENT, PROGRAMMING & DATA TRANSFER 
(Transfer this amount to Schedule 1, I.)										$   - 0





Schedule 3

		State of Maine
Department of Health and Human Services
COST PROPOSAL FORM
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests

		Bidder Organization Name:

		The Bidder must bid a Firm Fixed Price that includes all costs associated with implementing the solution to include (but not limited to) modifying the solution, solution deployment, testing and support.  Costs will be associated with completed product.  Briefly give estimated time to complete and cost. 

		SCHEDULE 3

		Task/Deliverable Development, Programming, Start-up Tasks

		Task Description				Estimated Delivery Date & Number of Hours per Task		IIS Cost		Blood Lead Cost		Cost

		(Mirror tasks listed in the Scope of Work.)						$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

		Subtotals						$   - 0		$   - 0

		TOTAL COST FOR TASK/DELIVERABLE DEVELOPMENT, PROGRAMMING, START UP TASKS 
(Transfer this amount to Schedule 1, II)										$   - 0





Schedule 4

		State of Maine
Department of Health and Human Services
COST PROPOSAL FORM
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests

		Bidder Organization Name:

		The Bidder must provide costs that include all hosting and operations functions, services, maintenance, and staffing for system operations as defined in the RFP.  Note the items covered by the Initial Period of Performance Maintenance and Operations fees.  Such as, Start up, License, Support fee, staffing, etc.

		SCHEDULE 4

		Initial Period of Performance 
7/1/2025 - 6/30/2027
Operations and Maintanance Core System

		Initial Period of Performance		Description				Items Covered by Fee		IIS Cost		Blood Lead Cost		Cost

		Year 1 
7/1/2025 - 6/30/2026								$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

				Subtotals						$   - 0		$   - 0		$   - 0

		Year 2 
7/1/2026 - 6/30/2027								$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0

				Subtotals						$   - 0		$   - 0		$   - 0

		TOTAL COST FOR MAINTENANCE AND OPERATIONS COSTS 
(Transfer this amount to Schedule 1, III.)												$   - 0





Schedule 5

		State of Maine
Department of Health and Human Services
COST PROPOSAL FORM
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests

		Bidder Organization Name:

		The Bidder must provide costs that include all hosting and operations functions, services, maintenance, and staffing for system operations as defined in the RFP.  Note the items covered by the annual Maintenance and Operations fees.  Such as ongoing, License, Support fee, staffing, etc.

		SCHEDULE 5

		Annual Operations and Maintanance Tasks/Deliverables

		Renewal Period		Description				Items Covered by Fee		IIS Cost		Blood Lead Cost		Cost

		Renewal Period 1 7/1/2027 - 6/30/2029								$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

				Subtotals						$   - 0		$   - 0		$   - 0

		Renewal Period 2  7/1/2029 - 6/30/2031								$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

				Subtotals						$   - 0		$   - 0		$   - 0

		Renewal Period 3  7/1/2031 - 6/30/2033								$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

				Subtotals						$   - 0		$   - 0		$   - 0

		Renewal Period 4  7/1/2033 - 6/30/2035								$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

										$   - 0		$   - 0		$   - 0

				Subtotals						$   - 0		$   - 0		$   - 0

		TOTAL COST FOR MAINTENANCE AND OPERATIONS COSTS  
(Transfer this amount to Schedule 1, IV.)												$   - 0





Schedule 6

		State of Maine
Department of Health and Human Services
COST PROPOSAL FORM
RFP# 202410192
Maine Immunization Information System, including 
Electronic Reporting of Blood Lead Tests

		Bidder Organization Name:

		As applicable, the Bidder must define costs (if this is not part of the price of the core system) for training the State to become proficient with the software based on the following estimates.  

		SCHEDULE 6

		Training for State

		Resource Type		Cost per Resource		Number of Resources		IIS Cost		Blood Lead Cost		Total Cost

		Administrators						$   - 0		$   - 0		$   - 0

		End Users						$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

								$   - 0		$   - 0		$   - 0

		Subtotal						$   - 0		$   - 0

		TOTAL COST FOR TRAINING  
(Transfer this amount to Schedule 1, V.)										$   - 0






