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MAINE FLOODPLAIN MANAGEMENT PROGRAM 

Navigating the FEMA Map Service Center 
January 29, 2025 

 
The FEMA Map Service Center provides: 

• Flood Insurance Rate Maps – FIRM 
• Flood Insurance Studies – FIS 
• National Flood Hazard Layer – NFHL GIS database 
• Preliminary Products 
• Historic Products 
• Letters of Map Change – LOMC, LOMA, LOMR 

 
1. Go to the FEMA Map Service Center web site: https://msc.fema.gov/portal 
2. Enter an address and click on the search button. 

 

 
 

3. The page will open a map 
• Use the mouse wheel to scroll in or out, or click and drag to pan 
• Click on a different map panel to select a different panel  
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4. Click on the Dynamic Map icon to view the FIRMette. 
• A different view will be displayed based on the type of map published. 
• To make a map, follow instructions How to Make a FIRMETTE. 

5. Click on “Show all products” to see Effective Products – FIRM, FIS, LOMC, and NFHL Data 
• Click on the title to open a list of items to view or download 

                                                 

 
6. Preliminary Products include FIRM, FIS, and the GIS database 

• Note that the new format is by county, the FIS will be for the whole county 
• FIRMs will be by county, note the map panel or use the index 
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