
Town Clerk’s 
Lunch and Learn

Answering your questions about the Petpoint 
Database



Welcome Everyone!

• Please hold all questions until the end. If you have a question that 
you feel you may forget, please put it in the chat and it will be 
addressed at the end. 

• We will be reviewing the submitted questions list and explaining 
how to solve these issues live

• If there is time left, we will be answering other questions you may 
have

• Please refrain from asking questions that are personal to your 
situation (ex. Asking for a user login for a clerk)



Entering a Kennel License



Adding Additional Dogs

You must 
select and hit 
Remove 
Selection for 
the first dog 
that you 
entered. Then 
you can 
proceed to the 
Details tab to 
License the 
new dog



Adding New Dog via Ownership



Adding Additional Dogs (cont.)



If we enter a Rabies 
vaccine incorrectly, 
how do we correct it?

• Please contact 
connor.egan@maine.gov
for immediate assistance 

• We cannot provide admin 
access to everyone 

• For this reason, we have a 
form that can be filled out 
online for deletions, 
merges, and corrections.

mailto:connor.egan@maine.gov


How to add scanned rabies certificates



How do Reminders get sent out?
• We will send reminders in October, December, and January each year via email to license holders including 

October/December 2025, we will ONLY send to people with emails entered



What if you 
don’t have 
information on 
your 
microchip 
manufacturer?

Located on the 
AWP Municipality 
Resources page



How do we know if someone registered their 
dog online and if they did it properly?
• You can request a report from AWP for this information
• You will receive a spreadsheet with everybody who registered 

online



Can you add multiple dogs on one receipt? 

• Yes! 



Multiple dogs for one receipt







Is there a report that breaks down how many spayed/neutered dogs 
vs unalerted dogs?

• The License Crosstab report, no is unaltered and yes is altered

• You can find the guide for generating this 
report anytime at

• Municipality Resources: Animal Welfare 
Program: Maine DACF

• Just hit the link that says “Reports for 
Municipalities”

https://www.maine.gov/dacf/ahw/animal_welfare/municipality/index.shtml
https://www.maine.gov/dacf/ahw/animal_welfare/municipality/index.shtml


Does the program know if a dog 
has already been registered?  Or 
can a dog be registered twice 
with 2 different tags in the same 
year?  

• If a dog is entered twice with 2 different 
IDs, the system will think it’s two different 
dogs

• One dog with one Animal ID number 
cannot be issued the same license twice



How do you update rabies information 
once you have hit save, without it 
entering a second rabies entry? 

• Once this is entered it is 
unable to be edited

• You must make a change 
request through the online 
corrections form. 



Questions?
Email: 
connor.egan@maine.gov
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